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2012 ADA REVISED PUEBLO COUNTY FACILITY
ASSESSMENT SUMMARY

Introduction

Title 11l of the Americans with Disabilities Act
requires public accommodations to provide
goods and services to people with disabilities
on an equal basis with the rest of the general
public. The goal is to afford every individual
the opportunity to benefit from our country’s
businesses and services; and to afford our
businesses and services the opportunity to
benefit from the patronage of all Americans.

The regulations require that structural
architectural and communication barriers be
removed in public areas of existing facilities
when their removal is readily achievable; in
other words, easily accomplished and able to
be carried out without much difficulty or
expense. Public accommodations that must
meet the barrier removal requirements
include a broad range of establishments (both
for-profit and nonprofit) that serve the public.
People who own, |lease, lease out, or operate
places of public accommodation in existing
buildings are responsible for complying with
the barrier removal requirement.

The removal of barriers can often be
achieved by making simple changes to the
physical  environment. However, the
regulations do not define exactly how much
effort and expense are required for a facility
to meet its obligation. This judgment must be
made on a case-by-case basis, taking into
consideration such factors as the size, type,
and overall financial resources of the facility,
and the nature and cost of the access
improvements needed. These factors are
described in more detaill in the ADA

regulations issued by the Department of
Justice.

The process of determining what changes are
readily achievable is not a one-time effort;
access should be re-evaluated annually.
Barrier removal that might be difficult to carry
out now may be readily achievable later.

Purpose of this Assessment

This assessment will help identify
accessibility problems and solutions in
existing facilities in order to meet obligations
under the ADA. The goal of the survey
process is to plan how to make an existing
facilty more usable for people with
disabilities. The Department of Justice (DOJ)
recommends the development of an
Implementation  Plan, specifying what
improvements Pueblo County will make to
remove barriers and when each solution will e
carried out: “...Such a plan...could serve as
evidence of a good faith effort to comply...”

Technical Requirements

The checklists detal some of the
requirements found in the ADA Standards for
Accessible Design (Standards). The ADA
Accessibility Guidelines (ADAAG), when
adopted by Department of Justice (DOJ),
became the Standards. The Standards are
part of the DOJ Title Ill Regulations, 28 CFR
Part 36 (Nondiscrimination on the basis of
disability...Final Rule)

However, keep in mind that full compliance
with the Standards is required only for new
construction and alterations. The
requirements are presented here as a guide



to help determine what may be readily
achievable barrier removal for existing
facilities. The Standards should be followed
for all barrier removal unless doing so is not
readily achievable. If complying with the
Standards is not readily achievable, Pueblo
County may undertake a modification that
does not fully comply, as long as it poses no
health or safety risk.

In addition to the technical specifications,
each item has a scoping provision, which can
be found under Section 4.1 in the Standards.
This section clarifies when access is required
and what the exceptions may be.

Each state has its own regulations regarding
accessibility. To ensure compliance with all
codes, Pueblo County complies with local
codes and uses the more stringent technical
requirement for every modification
recommended; that is, the requirement that
provides greater access for individuals with
disabilities. The barrier removal requirement
for existing facilities is new under the ADA
and supersedes less stringent local or state
codes.

What the Checklists are Not

The checklists do no cover all of the
requirements of the Standards; therefore, it is
not for facilities undergoing new construction
or alterations. In addition, it does not attempt
to illustrate all possible barriers or propose all
possible barrier removal solutions. The
Standards should be consulted for guidance
in situations not covered here.

The Title !l regulations cover more than
barrier removal, but this checklist does not
cover  Title l's requirements for
nondiscriminatory policies and practices and
for the provision of auxiliary communication
aids and services. The communication

features covered are those that are structural
in nature.

Priorities

This checklist is based on the four priorities
recommended by the Title Ili regulations for
planning readily achievable barrier removal
projects:

Priority 1: Accessible approach and entrance
Priority 2: Access to goods and services
Priority 3: Access to restrooms

Priority 4. Any other measures necessary

Note that the references to ADAAG
throughout the checklist refer to the
Standards for Accessible Design.

Make Decisions and Set Priorities:
Review the assessment with the BOCC and
advisors. Decide which solutions will best
eliminate barriers at a reasonable cost.
Prioritize the items decided upon and make a
time line for carrying them out to create an
implementation plan. Where the removal of
barriers is not readily achievable, you must
consider whether there are alternative
methods for providing access that are readily
achievable.

Follow Up:

Review the Implementation Plan each year to
re-evaluate whether more improvements
have become readily achievable.

Mike Harriman
Pueblo County Project Manager

harriman@co.pueblo.co.us
(719)-583-4674



PUEBLO COUNTY ADA INDEX (REVISED 2012)

TAB BUILDING SQ. FT.

1 Avondale Health Center, 328 Avondale Blvd., Avondale 2,736
2 City-County Health Dept., 101 West 9th Street (new 2009) 46,781
3 Courthouse, 215 West 10th Street 115,280
4 Department of Emergency Mgmt. Warehouse #1, 411 Bell 6,000
5 Department of Emergency Mgmt. Warehouse #2, 411 Bell 4,000
6 Department of Social Services, 212 W. 12th Street 46,000
7 Department of Social Services Visitation Center, 1426 Grand 4,320
8 Desert Hawk Golf Course, 251 S. McCulloch Blvd. (2005) 15,089
9 District Attorney's Office, 701 Court Street (2005) 31,150
10 Election Storage Building, 1028 N. Main (Health Food Store) 4,080
11 Fleet Management, 1107 N. Main 4,400
12 Fulton Heights Recreation Center, 1331 Santa Rosa - 3,780
13 Housing and Human Services, 2631 E. 4th Street 2,800
14 Justice Plaza (Jail), 909 Court Street 70,652
15 Justice Plaza (Dorm), 909 Court Street (2006) 51,110
16 Judicial Building, 320 West 10th Strest 88,928
17 Liberty Point Park, 1399 S. Liberty Point Blvd.
18 McHarg Park, 409 2nd Lane, Avondale 1,200
19 McHarg Park Community Center, 409 2nd Lane, Avondale (2000) 5,700
20 Planning and Development, 229 W. 12th Street 6,878
21 Probation Offices, 1120 Court 10,800
22 Public Works Road & Bridge - Airport, 33601 United Avenue 35,840
23 Public Works Road & Bridge - Colorado City, 3416 Riddell Place 2,246
24 Pueblo Community Animal Shelter, 4600 Eagleridge Place (2001) 20,507
25 Pueblo County Conference Room, 1001 Santa Fe Avenue (2001) 4,000
26 Runyon Field Sports Complex, 400 Stanton Avenue 9,903
27 Rye Mountain Park, 400 Stanton Avenue
28 Sangre De Cristo Arts & Conference Center, 210 N. Santa Fe Avenue

(Conference/HTW/Buell Children Museum (2000)) = 84,000
29 Sheriff's Sub-Station - Pueblo West, 320 E. Joe Martinez Blvd. 4,903
30 Sheriff's Investigation Annex, 920 North Main Street (2005) 16,190
31 Department of Social Services Family Services Center, 805 Desert Flower Bivd.

Title Il Technical Assistance Manual
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Avondale Health Center, 328 Avondale Blvd., Avondale

SYNOPSIS

WORK COMPLETED IN 1995

A) Existing door thresholds and locksets not complying with ADA guidelines where
replaced.

B) ADA approved drinking fountain was installed.

C) Interior door hardware was replaced with lever style ADA recommended
hardware.

D) Public accessible toilet rooms where converted to ADA guidelines.

E) Visual alarms where installed.

F) Installed ADA signage at misc locations.

RECOMMENDED FUTURE ADA IMPROVEMENTS

A) Receive/Review public comments and suggestions for recommended future
improvements.

B) Provide TDD public phone.

C) Implement policy to enforce handicap parking violations.

D) Provide additional directional signage.

E) Secure all carpeting and mats.

F) Install power-assisted automatic door opener.

G) Replace or lower public service counters.



Checklist for Existing Facilities version 2.1
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COMPLIANCE MATERIALS

To obtain additional copies of this checklist, contact your
Disability and Business Technical Assistance Center.

To be automaticallly connected to your regional center,
call 1-800-949-4ADA. This checklist may be copied as
many times as desirved by the Disability and Business
Technical Assistance Cenlers for distribution to small
businesses but may not be reproduced in whole or in part
and sold by any other entity without written permission of
Adaptive Environments, the author.

copyright © 1995
Adaptive Environments Center, Inc.
Barrier Free Environments, Inc.

Barrier Free Environments, Inc. and Adaptive Environments
Center, Inc. are authorized by the National Institute on Disability

and Rehabilitation Research (NIDRR) to develop information and L N
materials on the Americans with Disabilities Act (ADA). However, A
you should be aware that NIDRR is not responsible for enforcement

of the ADA. The information, presented here is intended solely as !
informal guidance, and is neither a determination of your legal
rights or responsibilities under the Act, nor binding on any agency
with enforcement responsibility under the ADA.

The Americans with Disabilities Act
Checklist for Readily Achievable B

August 1995

Removal

arrier



2

Checklist for Existing Facilities version 2.1

Introduction

Title III of the Americans with Disabilities Act
requires public accommodations to provide goods
and services to people with disabilities on an equal
basis with the rest of the general public. The goal is
to afford every individual the opportunity to benefit
from our country’s businesses and services, and to
afford our businesses and services the opportunity
to benefit from the patronage of all Americans.

The regulations require that architectural and
communication barriers that are structural must
be removed in public areas of existing facilities
when their removal is readily achievable—in
other words, easily accomplished and able to be
carried out without much difficulty or expense.
Public accommodations that must meet the
barrier removal requirement include a broad
range of establishments (both for-profit and
nonprofit)—such as hotels, restaurants, theaters,
museums, retail stores, private schools, banks,
doctors’ offices, and other places that serve the
public. People who own, lease, lease out, or
operate places of public accommodation in
existing buildings are responsible for complying
with the barrier removal requirement.

The removal of barriers can often be achieved by
making simple changes to the physical environment.
However, the regulations do not define exactly how
much effort and expense are required for a facility to
meet its obligation. This judgment must be made

on a case-by-case basis, taking into consideration
such factors as the size, type, and overall financial
resources of the facility, and the nature and cost of
the access improvements needed. These factors are
described in more detail in the ADA regulations
issued by the Department of Justice.

The process of determining what changes are
readily achievable is not a one-time effort; access
should be re-evaluated annually. Barrier removal
that might be difficult to carry out now may be
readily achievable later. Tax incentives are avail-
able to help absorb costs over several years.

Purpose of This Checklist

This checklist will help you identify accessibility
problems and solutions in existing facilities in
order to meet your obligations under the ADA.

The goal of the survey process is to plan how to
make an existing facility more usable for people
with disabilities. The Department of Justice (DOJ)
recommends the development of an Implementa-
tion Plan, specifying what improvements you will
make to remove barriers and when each solution
will be carried out: “...Such a plan...could serve as
evidence of a good faith effort to comply....”

Technical Requirements

This checklist details some of the requirements
found in the ADA Standards for Accessible
Design (Standards). The ADA Accessibility
Guidelines (ADAAG), when adopted by DO,
became the Standards. The Standards are part of
the Department of Justice Title III Regulations,

28 CFR Part 36 (Nondiscrimination on the basis of
disability... Final Rule). Section 36.304 of this regu-
lation, which covers barrier removal, should be
reviewed before this survey is conducted.

However, keep in mind that full compliance with
the Standards is required only for new construc-
tion and alterations. The requirements are pre-
sented here as a guide to help you determine what
may be readily achievable barrier removal for ex-
isting facilities. The Standards should be
followed for all barrier removal unless doing so
is not readily achievable. If complying with the
Standards is not readily achievable, you may
undertake a modification that does not fully com-
ply, as long as it poses no health or safety risk.

In addition to the technical specifications, each
item has a scoping provision, which can be found
under Section 4.1 in the Standards. This section
clarifies when access is required and what the
exceptions may be.

Each state has its own regulations regarding
accessibility. To ensure compliance with all codes,
know your state and local codes and use the more
stringent technical requirement for every modifi-
cation you make; that is, the requirement that
provides greater access for individuals with
disabilities. The barrier removal requirement for
existing facilities is new under the ADA and
supersedes less stringent local or state codes.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



What This Checklist is Not

This checklist does not cover all of the requirements
of the Standards; therefore, it is not for facilities
undergoing new construction or alterations. In ad-
dition, it does not attempt to illustrate all possible
barriers or propose all possible barrier removal
solutions. The Standards should be consulted for
guidance in situations not covered here.

The Title ITI regulation covers more than barrier re-
moval, but this checklist does not cover Title III's
requirements for nondiscriminatory policies and
practices and for the provision of auxiliary commu-
nication aids and services. The communication fea-
tures covered are those that are structural in nature.

Priorities

This checklist is based on the four priorities recom-
mended by the Title III regulations for planning
readily achievable barrier removal projects:

Priority 1: Accessible approach and entrance
Priority 2: Access to goods and services
Priority 3: Access to rest rooms

Priority 4: Any other measures necessary

Note that the references to ADAAG throughout the
checklist refer to the Standards for Accessible Design.

How to Use This Checklist

v/ Get Organized: Establish a time frame for com-
pleting the survey. Determine how many copies of
the checklist you will need to survey the whole
facility. Decide who will conduct the survey. It is
strongly recommended that you invite two or three
additional people, including people with various
disabilities and accessibility expertise, to assist in
identifying barriers, developing solutions for
removing these barriers, and setting priorities for
implementing improvements.

v/ Obtain Floor Plans: Itis very helpful to have
the building floor plans with you while you survey.
If plans are not available, use graph paper to sketch
the layout of all interior and exterior spaces used by
your organization. Make notes on the sketch or plan
while you are surveying.

v/ Conduct the Survey: Bring copies of this check-
list, a clipboard, a pencil or pen, and a flexible steel

tape measure. With three people surveying, one
person numbers key items on the floor plan to
match with the field notes, taken by a second per-
son, while the third takes measurements. Be sure to
record all dimensions! As a reminder, questions
that require a dimension to be measured and
recorded are marked with the ruler symbol.

Think about each space from the perspective of
people with physical, hearing, visual, and cognitive
disabilities, noting areas that need improvement.

v/ Summarize Barriers and Solutions: List barriers
found and ideas for their removal. Consider the
solutions listed beside each question, and add your
own ideas. Consult with building contractors and
equipment suppliers to estimate the costs for mak-
ing the proposed modifications.

v/ Make Decisions and Set Priorities: Review

the summary with decision makers and advisors.
Decide which solutions will best eliminate barriers
at a reasonable cost. Prioritize the items you decide
upon and make a timeline for carrying them out.
Where the removal of barriers is not readily achiev-
able, you must consider whether there are alterna-
tive methods for providing access that are readily
achievable.

v/ Maintain Documentation: Keep your survey,
notes, summary, record of work completed, and
plans for alternative methods on file.

v Make Changes: Implement changes as planned.
Always refer directly to the Standards and your
state and local codes for complete technical require-
ments before making any access improvement. Ref-
erences to the applicable sections of the Standards
are listed at the beginning of each group of ques-
tions. If you need help understanding the federal,
state, or local requirements, contact your Disability
and Business Technical Assistance Center.

v Follow Up: Review your Implementation
Plan each year to re-evaluate whether more
improvements have become readily achievable.

To obtain a copy of the Title Il regulations and
the Standards or other technical information,
call the U.S. Dept. of Justice ADA Information
Line at (800) 514-0301 Voice, (202) 514-0381 TDD,
or (800) 514-0383 TDD. For questions about
ADAAG, contact the Architectural and
Transportation Barriers Compliance Board

at (800) USA-ABLE.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



QUESTIONS POSSIBLE SOLUTIONS

Priority

1 Accessible Approach/Entrance

§ Is the route at least 36 inches wide?

4

People with disabilities should be able to
arrive on the site, approach the building,
and enter as freely as everyone else. At least
one route of travel should be safe and
accessible for everyone, including people
with disabilities.

Route of Travel (ADAAG 4.3, 4.4, 4.5, 4.7)
Is there a route of travel that does not require
the use of stairs?

Is the route of travel stable, firm and
slip-resistant?

width

Can all objects protruding into the circulation
paths be detected by a person with a visual
disability using a cane?

I5

o O o o

distance
from wall/
height

In order to be detected using a cane, an
object must be within 27 inches of the
ground. Objects hanging or mounted
overhead must be higher than 80 inches
to provide clear head room. It is not
necessary to remove objects that protrude

less than 4 inches from the wall.

Do curbs on the route have curb cuts at drives, m D
parking, and drop-offs?

0o ad

O 0O Od

oo

Add a ramp if the route of
travel is interrupted by stairs.
Add an alternative route on
level ground.

Repair uneven paving.

Fill small bumps and breaks
with beveled patches.
Replace gravel with hard top.

Change or move landscaping,
furnishings, or other features
that narrow the route of travel.
Widen route.

Move or remove protruding
objects.

Add a cane-detectable base that
extends to the ground.

Place a cane-detectable object on
the ground underneath as a
warning barrier.

Install curb cut.
Add small ramp up to curb.

Ramps (ADAAG 4.8)
Are the slopes of ramps no greater than 1:12?

D4 []
]

Slope is given as a ratio of the height to .
slope

the length. 1:12 means for every 12 inches
along the base of the ramp, the height
increases one inch. For a 1:12 maximum
slope, at least one foot of ramp length is
needed for each inch of height.

an

Lengthen ramp to decrease

slope.

Relocate ramp.

If available space is limited,
reconfigure ramp to include
switchbacks.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD)



QUESTIONS POSSIBLE SOLUTIONS

Yes No

Ramps, continued
Do all ramps longer than 6 feet have railings X
on both sides?

a
L]

O Add railings.

X
[

0 Adjust height of railing if not
between 30 and 38 inches.
[0 Secure handrails in fixtures.

Are railings sturdy, and between 34 and 38
inches high?

I

height

O Relocate the railings.
O Widen the ramp.

Is the width between railings or curbs at least
36 inches?

IE

width

Are ramps non-slip?

B-Add pon-ship surfacﬂl___ -
Is there a 5-foot-long level landing at every [0 Remodel or relocate ramp.
30-foot horizontal length of ramp, at the top
and bottom of ramps and at switchbacks?

IEF

length

Does the ramp rise no more than 30 inches [0 Remodel or relocate ramp.

between landings?

I

rise

Parking and Drop-Off Areas (ADAAG 4.6)
Are an adequate number of accessible parking
spaces available (8 feet wide for car plus 5-foot
access aisle)? For guidance in determining the number of
appropriate number to designate, the table accessible
below gives the ADAAG requirements for new spaces
construction and alterations (for lots with more Note widths
than 100 spaces, refer to ADAAG): of existing

0 Reconfigure a reasonable number
of spaces by repainting stripes.

I5

accessible
spaces:
Total spaces Accessible
1to 25 1 space
26 to 50 2 spaces
51to 75 3 spaces
76 to 100 4 spaces

[0 Reconfigure to provide
van-accessible space(s).

Are 8-foot-wide spaces, with minimum 8-foot-
wide access aisles, and 98 inches of vertical
clearance, available for lift-equipped vans?

IE

width/
. vertical
At least one of every 8 accessible spaces clearance

must be van-accessible (with a minimum
of one van-accessible space in all cases).

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Parking and Drop-Off Areas, continued
Are the access aisles part of the accessible
route to the accessible entrance?

Are the accessible spaces closest to the
accessible entrance?

Are accessible spaces marked with the Interna-
tional Symbol of Accessibility? Are there signs
reading “Van Accessible” at van spaces?

Is there an enforcement procedure to ensure
that accessible parking is used only by those
who need it?

Yes No

X1 [
Bd [
X1 [

o

Add curb ramps.
Reconstruct sidewalk.

Reconfigure spaces.

Add signs, placed so that they
are not obstructed by cars.

Implement a policy to check peri-
odically for violators and report
them to the proper authorities.

Entrance (ADAAG 4.13, 4.14, 4.5)

If there are stairs at the main entrance, is there
also a ramp or lift, or is there an alternative
accessible entrance?

Do not use a service entrance as the
accessible entrance unless there is no
other option.

Do all inaccessible entrances have signs
indicating the location of the nearest accessible
entrance?

Can the alternate accessible entrance be used
independently?

Does the entrance door have at least 32 inches
clear opening (for a double door, at least one
32-inch leaf)?

Is there at least 18 inches of clear wall space on
the pull side of the door, next to the handle?

A person using a wheelchair or crutches
needs this space to get close enough to
open the door.

clearopening

I

oo O O OO

clear space

-

If it is not possible to make the
main entrance accessible, create
a dignified alternate accessible
entrance. If parking is provided,
make sure there is accessible
parking near all accessible
entrances.

Install signs before inaccessible
entrances so that people do not
have to retrace the approach.

Eliminate as much as possible
the need for assistance—to answer
a doorbell, to operate a lift, or to
put down a temporary ramp, for
example.

Widen the door to 32 inches clear.
If technically infeasible, widen to
31-3/8 inches minimum.

Install offset (swing-clear) hinges.

Remove or relocate furnishings,
partitions, or other obstructions.
Move door.

Add power-assisted or auto-
matic door opener.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Entrance, continued
Is the threshold edge 1/4-inch high or less, or
if beveled edge, no more than 3/4-inch high?

If provided, are carpeting or mats a maximum
of 1/2-inch high?

Are edges securely installed to minimize
tripping hazards?

Is the door handle no higher than 48 inches
and operable with a closed fist?

The “closed fist” test for handles and
controls: Try opening the door or operat-
ing the control using only one hand, held
in a fist. If you can do it, so can a person
who has limited use of his or her hands.

Can doors be opened without too much force
(exterior doors reserved; maximum is 5 Ibf for
interior doors)?

You can use an inexpensive force meter
or a fish scale to measure the force re-
quired to open a door. Attach the hook
end to the doorknob or handle. Pull on
the ring end until the door opens, and
read off the amount of force required. If
you do not have a force meter or a fish
scale, you will need to judge subjectively
whether the door is easy enough to open.

If the door has a closer, does it take at least
3 seconds to close?

Yes No

X O
L1

height

|:|>x<
L]

height

[l
X

I

height

I=

force

i [

seconds

O Ifthereisasinglestep witharise of
6 inches or less, add a short ramp.

O If there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

O Replace or remove mats.

X Secure carpeting ormatsatedges.

O Lower handle.
5 Replace inaccessible knob with
a lever or loop handle.
] Retrofit with an add-on lever
extension.

X Adjust the door closers and
oil the hinges.

[X Install power-assisted or
automatic door openers.

O Install lighter doors.

O Adjust door closer.
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QUESTIONS POSSIBLE SOLUTIONS

Priority
2 Accessto Goods and Services

Ideally, the layout of the building should allow
people with disabilities to obtain materials or
services without assistance.

Horizontal Circulation (ADAAG 4.3)
Does the accessible entrance provide direct
access to the main floor, lobby, or elevator?

Are all public spaces on an accessible route
of travel?

Is the accessible route to all public spaces
at least 36 inches wide?

y Is there a 5-foot circle or a T-shaped space for a
person using a wheelchair to reverse direction?

X KX
OO O

Yes No

DIZ

width

Iz

width

]
O

O

O

Add ramps or lifts.
Make another entrance accessible.

Provide access to all public spaces
along an accessible route of travel.

Move furnishings such as tables,
chairs, display racks, vending
machines, and counters to make
more room.

Rearrange furnishings, displays,
and equipment.

Doors (ADAAG 4.13)
Do doors into public spaces have at least a
32-inch clear opening?

y On the pull side of doors, next to the handle, is
there at least 18 inches of clear wall space so
that a person using a wheelchair or crutches
can get near to open the door?

Can doors be opened without too much force
(5 Ibf maximum for interior doors)?

Are door handles 48 inches high or less and
operable with a closed fist?

Are all threshold edges 1/4-inch high or less,
or if beveled edge, no more than 3/4-inch
high?

<
[]

o

o

53

=

=]
ﬁg

g
aQ

m

I

clear space

[]

X

I

force

i

oo 0Od

height

X [

height

i

a
O

odno

O

O

Install offset (swing-clear) hinges.
Widen doors.

Reverse the door swing if it is
safe to do so.

Move or remove obstructing
partitions.

Adjust or replace closers.
Install lighter doors.
Install power-assisted or
automatic door openers.

Lower handles.

Replace inaccessible knobs or
latches with lever or loop handles.
Retrofit with add-on levers.
Install power-assisted or
automatic door openers.

If there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

If between 1/4- aand 3/4-inch
high, add bevels to both sides.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Rooms and Spaces (ADAAG 4.2, 4.4,4.5)
Are all aisles and pathways to materials and
services at least 36 inches wide?

Is there a 5-foot circle or T-shaped space for
turning a wheelchair completely?

Is carpeting low-pile, tightly woven, and
securely attached along edges? ‘

In circulation paths through public areas, are
all obstacles cane-detectable (located within 27
inches of the floor or higher than 80 inches, or
protruding less than 4 inches from the wall)?

Yes No
L]

26

width

U5 M

width

X
O O

DEI

height/

protrusion

O Rearrange furnishings and
fixtures to clear aisles.

[0 Rearrange furnishings to clear
more room.

0] Secure edges on all sides.
[0 Replace carpeting,.

[0 Remove obstacles.

LI Install furnishings, planters, or
other cane-detectable barriers
underneath.

Emergency Egress (ADAAG 4.28)
If emergency systems are provided, do they
have both flashing lights and audible signals?

X O

[0 Install visibleand audible alarms.
[ Provide portable devices.

Signage for Goods and Services (ADAAG 4.30)
Different requirements apply to different types
of signs.

y If provided, do signs and room numbers des-
ignating permanent rooms and spaces where
goods and services are provided comply
with the appropriate requirements for such
signage?

Y N
* Signs mounted with centerline X O
60 inches from floor.

*M ounted on wall adjacent to latch ® O

side of door, or as close as possible.

» Raised characters, sized between 5/8 O
and 2 inches high, with high contrast
(for room numbers, rest rooms, exits).

* Brailled text of the same information. & [
o If pictogram is used, it must be & O
accompanied by raised characters

and braille.

0 [

I

height

[ ]

character
height

O Provide signs that have raised
letters, Grade II Braille, and
that meet all other require-
ments for permanent room or
space signage. (See ADAAG
4.1.3(16) and 4.30.)

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Yes No
Directional and Informational Signage
The following questions apply to directional and
informational signs that fall under Priority 2.
If mounted above 80 inches, do they have D N O Review requirements and re-
letters at least 3 inches high, with high con- : place signs as needed, meeting
trast, and non-glare finish? —— the requirements for character
: size, contrast, and finish.
Do directional and informational signs comply m D O Review requirements and
with legibility requirements? (Building direc- replace signs as needed.
tories or temporary signs need not comply.)
Controls (ADAAG 4.27)
Are all controls that are available for use by m D [0 Relocate controls.

the public (including electrical, mechanical,

cabinet, game, and self-service controls) lo- E
cated at an accessible height? height
Reach ranges: The maximum height for

a side reach is 54 inches; for a forward

reach, 48 inches. The minimum reachable

height is 15 inches for a front approach

and 9 inches for a side approach.

Are they operable with a closed fist? [E D 0 Replace controls.

Seats, Tables,and Counters (ADAAG 4.2, 4.32,7.2) m D

Are the aisles between fixed seating (other than [0 Rearrange chairs or tables to

assembly area seating) at least 36 inches wide? : provide 36-inch aisles.

width
Are the spaces for wheelchair seating & D O Rearrange tables to allow room
distributed throughout? for wheelchairs in seating areas

throughout the area.
O Remove some fixed seating.

N .
Are the tops of tables or counters between D @ Lower partorall of high surface.
28 and 34 inches high? Couvniens : O Provideauxiliary table or counter.
height
Are knee spaces at accessible tables D D O Replace or raise tables.
at least 27 inches high, 30 inches wide, :
and 19 inches deep? -7,
o Takle height/
o >
depth

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Seats, Tables, and Counters, continued

At each type of cashier counter, is there a
portion of the main counter that is no more
than 36 inches high?

s there a portion of food-ordering counters
that is no more than 36 inches high, or is
there space at the side for passing items to
customers who have difficulty reaching over
a high counter?

Yes No

]
72 ]

height

][
[

height

‘x
|

oo

Provide a lower auxiliary
counter or folding shelf.
Arrange the counter and
surrounding furnishings to
create a space to hand items
back and forth.

Lower section of counter.
Arrange the counter and
surrounding furnishings to
create a space to pass items.

Vertical Circulation (ADAAG 4.1.3(5), 4.3)
Are there ramps, lifts, or elevators to all
public levels?

%n each level, if there are stairs between the
enfrance and /or elevator and essential public
areas, is there an accessible alternate route?

=

L ™

anoao

Install ramps or lifts.

Modify a service elevator.
Relocate goods or services to an
accessible area.

Post clear signs directing people
along an accessible route to
ramps, lifts, or elevators.

Stairs (ADAAG 4.9)

The following questions apply to stairs
connecting levels not serviced by an elevator,
ramp, or lift.

Do treads have a non-slip surface?

L1

Do stairs have continuous rails on both sides, with D E

extensions beyond the top and bottom stairs?

Add non-slip surface to treads.

Add or replace handrails if pos-
sible within existing floor plan.

Elevators (ADAAG 4.10)
Are there both visible and verbal or audible
door opening/ closing and floor indicators
(one tone = up, two tones = down)?

Are the call buttons in the hallway no higher
than 42 inches?

po elevatoa s

L1 X

[
L1

height

Do the controls inside the cab have raised and D m

braille lettering?

oo

Install visible and verbal or
audible signals.

Lower call buttons.
Provide a permanently attached
reach stick.

Install raised lettering and
braille next to buttons.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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Priority

3

12

evators, continued
Is there a sign on both door jambs at every
floor identifying the floor in raised and braille
letters?

If an emergency intercom is provided, is it
usable without voice communication?

Is the emergency intercom identified by
braille and raised letters?

Lifts (ADAAG 4.2, 4.11)
Can the lift be used without assistance? If not,
is a call button provided?

Is there at least 30 by 48 inches of clear space
for a person in a wheelchair to approach to
reach the controls and use the lift?

Are controls between 15 and 48 inches high
(up to 54 inches if a side approach is possible)?

Yes No

L1 M

L1 X4
L1

L™

1™
[

clear space

[]

height

POSSIBLE SOLUTIONS

QUESTIONS

O

Install tactile signs to identify
floor numbers, at a height of
60 inches from floor.

Modify communication system.

Add tactile identification.

At each stopping level, post clear
instructions for use of the lift.

[] Provide a call button.

Rearrange furnishings and
equipment to clear more space.

Move controls.

Usability of Rest Rooms

When rest rooms are open to the public, they
should be accessible to people with disabilities.

Getting to the Rest Rooms (ADAAG 4.1)
If rest rooms are available to the public, is at
least one rest room (either one for each sex,
or unisex) fully accessible?

Are there signs at inaccessible rest rooms that
give directions to accessible ones?

B O
[ [

OnO

Reconfigure rest room.
Combine rest rooms to create
one unisex accessible rest room.

Install accessible signs.

Doorways and Passages (ADAAG4.2,4.13,4.30)
Is there tactile signage identifying rest rooms?

Mount signs on the wall, on the latch
side of the door, complying with the re-
quirements for permanent signage. Avoid
using ambiguous symbols in place of

text to identify rest rooms.

b O

Add accessible signage,
placed to the side of the door,
60 inches to centerline (not on
the door itself).

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS

Doorways and Passages, continued

Are pictograms or symbols used to identify
rest rooms, and, if used, are raised characters
and braille included below them?

& Is the doorway at least 32 inches clear?
Are doors equipped with accessible handles

(operable with a closed fist), 48 inches high
or less?

Can doors be opened easily (5 Ibf maximum
force)?

Does the entry configuration provide adequate

maneuvering space for a person using a
wheelchair?

A person in a wheelchair needs 36 inches
of clear width for forward movement, and a
5-foot diameter or T-shaped clear space to
make turns. A minimum distance of 48

inches clear of the door swing is needed be-
tween the two doors of an entry vestibule.

& Is there a 36-inch-wide path to all fixtures?

Yes No

X O

I

clear width

&

o0O g

=n

eight

I

force

i

N

clear width

L]

width

POSSIBLE SOLUTIONS

oad

aoono

If symbols are used, add
supplementary verbal signage
with raised characters and
braille below pictogram symbol.

Install offset (swing-clear) hinges.

Widen the doorway.

Lower handles.

Replace knobs or latches with
lever or loop handles.

Add lever extensions.

Install power-assisted or
automatic door openers.

Adjust or replace closers.
Install lighter doors.
Install power-assisted or

.automatic door openers.

[0 Rearrange furnishings such as

chairs and trash cans.

Remove inner door if there is a
vestibule with two doors.
Move or remove obstructing
partitions.

Remove obstructions.

Stalls (ADAAG 4.17)
Is the stall door operable with a closed fist,
inside and out?

Is there a wheelchair-accessible stall that has
an area of at least 5 feet by 5 feet, clear of the
door swing, OR is there a stall that is less ac-

cessible but that provides greater access than a

typical stall (either 36 by 69 inches or 48 by 69
inches)?

5 o

2 7%
length/

o vgdth

(O

oo O od

Replace inaccessible knobs
with lever or loop handles.
Add lever extensions.

Move or remove partitions.
Reverse the door swing if it is
safe to do so.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Stalls, continued
In the accessible stall, are there grab bars be- D [0 Add grab bars.
hind and on the side wall nearest to the toilet?

& Is the toilet seat 17 to 19 inches high? E D O Add raised seat.

height

Lavatories (ADAAG 4.19, 4.24)
Does one lavatory have a 30-inch-wide by

48-inch-deep clear space in front? :

Rearrange furnishings.
Replace lavatory.

Remove or alter cabinetry to
provide space underneath.
Make sure hot pipes are
covered.

Move a partition or wall.

. ) ) -
A maximum of 19 inches of the required clear space

depth may be under the lavatory.

O O 0O OOooOo

Adjust or replace lavatory.

y Is the lavatory rim no higher than 34 inches? N4 )

height

Is there at least 29 inches from the floor to Adjust or replace lavatory.
the bottom of the lavatory apron (excluding

pipes)? =
height

5
g

Can the faucet be operated with one closed fist? O Replace with paddle handles.
Lower dispensers.

Replace with or provide addi-
tional accessible dispensers.

Are soap and other dispensers and hand dry-
ers within reach ranges (see page 7) and us-
able with one closed fist?

L OO0
oo

od

Lower or tilt down the mirror.
Add a larger mirror anywhere
in the room.

& Is the mirror mounted with the bottom edge of
the reflecting surface 40 inches high or lower?

EIEI KE&A

height

Priority
Additional Access

Note that this priority is for items not required for
basic access in the first three priorities.

When amenities such as drinking fountains and
public telephones are provided, they should
also be accessible to people with disabilities.

Drinking Fountains (ADAAG 4.15)
Is there at least one fountain with clear floor
space of at least 30 by 48 inches in front?

[0 Clear more room by rearrang-
ing or removing furnishings.

I

clear space

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

accessible signage bearing the International
TDD Symbol?

[ _ _ Yes No
Drinking Fountains, continued . .

& Is there one fountain with its spout no higher D m O Provide cup dispensers for
than 36 inches from the ground, and another : fountains with spouts that
with a standard height spout (or a single — are {00 high. .

“hi-lo” fountain)? '& Provide accessible cooler.
Are controls mounted on the front or on the side E D Replace the controls.
near the front edge, and operable with one
closed fist?
LI Place a planter or other cane-
Is each water fountain cane-detectable (located D d‘etectable barrier on each
within 27 inches of the floor or protruding into the side at floor level.
circulation space less than 4 inches from the wall? —
eight
protlrgusion
Telephones (ADAAG 4.31) [SA¢ Pho e
If pay or public use phones are provided, is [0 Move furnishings.
there clear floor space of at least 30 by 48 inches : O Replace booth with open
in front of at least one? 1 station.
clear space
Is the highest operable part of the phone no D E [ Lower telephone.
higher than 48 inches (up to 54 inches if a side
approach is possible)? %
>
Does the phone protrude no more than 4 inches D L' Place a cane-detectable
into the circulation space? : barrier on each side at
floor level.
protrusion oorieve
Does the phone have push-button controls? D [J Contact phone company to
install push-buttons.
Is the phone hearing-aid compatible? D O Have phone replaced with a
hearing-aid compatible one.
Is the phone adapted with volume control? D g O Have volume control added.
Is the phone with volume control identified D 0 Add signage.
with appropriate signage?
If there are four or more public phones in the D O Install a text telephone.
building, is one of the phones equipped with a [0 Have a portable TT available.
text telephone (TT or TDD)? [0 Provide a shelf and outlet
next to phone.
Is the location of the text telephone identified by D 0 Add signage.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, inc: for the National Institute on
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WORK WRITE-UP

AVONDALE-BOONE HEALTH CENTER
328 Avondale Boulevard
Avondale, Colorado 81022

SCHEDULE OF DRAWINGS
AB-1 Site Plan and Details
AB-Z2 Floor Plan
Site Vicinity Map

¥ PARKING SPACES AND AREA: The existing van accessible parking space located in
south parking area is 9'-4" wide, has an access aisle 8'-6" wide, and has
"Van Accessible" signage. No additional new work is required in this area.
Not in contract.

vd CURB RAMP: There is an existing 36" wide curb ramp on the corner of Avondale
Boulevard and First Lane. No additional new work is required in this area.

Not in contract.

v~ EXTERIOR ACCESSIBLE ROUTE:
0 Remove existing 4'-0" wide x 14'-0" long concrete sidewalk/ramp and saw-cut

and remove 6'-0" wide x 2'-0" long portion of concrete sidewalk at main
entrance. See Drawing AB-1.

o Install 7'-0" wide x 6'-0" long concrete landing at entry. Install 4'-0"
wide x 7'-0" long concrete ramp, slope 1:12, with pipe handrail on both
sides. Install pipe handrail on both sides of step at east sidewalk. See
Drawing AB-1.

4.  ENTRANCE AND EXTERIOR DOORS:
0 Replace existing thresholds at door D-1 and D-18 with new %" high beveled
aluminum threshold. See Drawing AB-2 and specifications.
0 Replace existing locksets on doors D-1 and D-18 with new "Schlage" D-Series
entrance locksets with Tever handles. See Drawing AB-2 and specifications.

2. EXTERIOR SIGNAGE: Install signage identifying the building and the handicapp-
ed accessible entrance. This work shall be performed by others and shall not

be part of this contract.

6. INTERIOR ACCESSIBLE ROUTE:

0o Remove existing drinking fountain and cap-off water Tine and waste line.

o Install new handicapped drinking fountain at 36" AFF to top edge. Connect
to existing water line and waste line. See Drawing AB-2 for new location,
and specifications for model number and plumbing requirements.

0 Re-install existing fire extinguisher at 27" AFF to bottom edge of

extinguisher.

7.  INTERIOR DOORS:

0 Replace 21 existing locksets at doors D-3, D-4, D-5, D-6, D-7, D-9, D-12,
b-13, D-14, D-15, D-17, D-19, D-20, D-21, D-23, D-24, D-27, D-28, D-29,
D-30, and D-31 with "Schlage" A-Series office lockset with lever handles.

0 Replace | existing lockset at door D-8 with "Schlage" A-Series privacy
lockset with lever handles.

o Replace 6 existing locksets at doors D-10, D-11, D-16, D-22, D-25, and D-26
with "Schlage" A-Series passage sets with lever handles.

8. INTERIOR SIGNAGE: Install interior signage identifying rooms and handicapped
accessible toilets throughout the building. This work shall be performed by
others and shall not be part of this contract.



WORK WRITE-UP (CONT'D)
AVONDALE-BOONE HEALTH CENTER

10.

TOILET ROOMS:

MENS - See Drawing AB-2 for location of items listed below.

0 Remove existing wall-hung sink, urinal screen, and toilet stall grab bars.

o Install new drain with perforated strainer, angle supplies with stops,
p-trap, "Kohler" wall-hung sink or approved equivalent, Model - Jamestown,
No. K-2054, and "Moen" gooseneck faucet with 4" centers, No. 8938 with
wrist blade handles. Mount sink at 34" from finish floor to top of sink
with minimum of 29" clearance from finish floor to bottom edge of sink
front.

o Install new 30" high x 24" deep overhead braced metal urinal screen mounted
at 18" AFF to bottom of screen.

o Install 2 new 13" diameter x 42" long grab bars, one on each side of
handicapped stall. Mount grab bars at 12" from wall corner to end of grab
bar, with 13" width clearance from wall to bar, between end returns, and at
34" from finish floor to center of grab bar.

0 Remove and re-install existing toilet paper dispenser at 36" from end wall
to dispenser and at 19" from finish floor to center of dispenser.

0 Remove and re-install existing urinal mounted at 17" from finish floor to
elongated rim. Mount flush valve 44" from finish floor.

o Remove and re-install existing paper towel dispenser at 48" from finish
floor to top of dispenser.

o Drywall patch existing gypsum board walls damaged by new work listed above.
Paint north, south, and east walls of Men's toilet from ceiling to rubber
base. Match existing color and sheen.

WOMENS - See Drawing AB2 for location of items listed below.

o Remove existing wall-hung sink and handicapped toilet stall grab bars.

o Install new drain with perforated strainer, angle supplies with stops,
p-trap, “Kohler" wall-hung sink or approved equivalent, Model - Jamestown,
No. K-2045, and "Moen" gooseneck faucet with 4" centers, No. 8938 with
wrist blade handles. Mount sink at 34" from finish floor to top of sink
with minimum of 29" clearance from finish floor to bottom edge of sink
front.

o Install 2 new 13" diameter x 42" long grab bars, one on each side of
handicapped stall. Mount grab bars at 12" from wall corner to end of grab
bar with 13" width clearance from wall to bar between end returns, and at
34" from finish floor to center of grab bar.

o Remove and re-install existing toilet paper dispenser at 36" from finish
floor to center of dispenser.

o Remove and re-install existing paper towel dispenser at 48" from finish
floor to top of dispenser.

o Drywall patch existing gypsum board walls damaged by new work listed above.
Paint north, south, and east wall of Women's toilet from ceiling to rubber
base. Match existing color and sheen.

ALARM: TInstall visual alarms connected to existing audio alarm system.
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City-County Health Dept., 101 West 9th Street

SYNOPSIS

WORK COMPLETED IN 2010

Building was constructed 2009 & completed in 2010. All Uniform Building Codes and
adopted ADA guidelines have been met and inspected/accepted by the Regional Building
Department.

RECOMMENDED FUTURE ADA IMPROVEMENTS

A) Receive/Review public comments and suggestions for recommended future
improvements.
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introduction

Title IIT of the Americans with Disabilities Act
requires public accommodations to provide goods
and services to people with disabilities on an equal
basis with the rest of the general public. The goal is
to afford every individual the opportunity to benefit
from our country’s businesses and services, and to
atford our businesses and services the opportunity
to benefit from the patronage of all Americans.

The regulations require that architectural and
communication barriers that are structural must
be removed in public areas of existing facilities
when their removal is readily achievable—in
other words, easily accomplished and able to be
carried out without much difficulty or expense.
Public accommodations that must meet the
barrier removal requirement include a broad
range of establishments (both for-profit and
nonprofit}——such as hotels, restaurants, theaters,
museums, retail stores, private schools, banks,
doctors’ offices, and other places that serve the
public. People who own, lease, lease out, or
operate places of public accommodation in
existing buildings are responsible for complying
with the barrier removal requirement.

The removal of barriers can often be achieved by
making simple changes to the physical environment.
However, the regulations do not define exactly how
much effort and expense are required for a facility to
meet its obligation. This judgment must be made

on a case-by-case basis, taking into consideration
such factors as the size, type, and overall financial
resources of the facility, and the nature and cost of
the access improvements needed. These factors are
described in more detail in the ADA regulations
issued by the Department of Justice.

The process of determining what changes are
readily achievable is not a one-time effort; access
should be re-evaluated annually. Barrier removal
that might be difficult to carry out now may be
readily achievable later. Tax incentives are avail-
able to help absorb costs over several years.

Purpose of This Checklist

This checklist will help you identify accessibility
problems and solutions in existing facilities in
order to meet your obligations under the ADA.

The goal of the survey process is to plan how to
make an existing facility more usable for people
with disabilities. The Department of Justice (DOJ)
recommends the development of an Implementa-
tion Plan, specifying what improvements you will
make to remove barriers and when each solution
will be carried out: “...Such a plan...could serve as
evidence of a good faith effort to comply....”

Technical Requirements

This checklist details some of the requirements
found in the ADA Standards for Accessible
Design (Standards). The ADA Accessibility
Guidelines (ADAAG), when adopted by DOJ,
became the Standards. The Standards are part of
the Department of Justice Title III Regulations,

28 CFR Part 36 (Nondiscrimination on the basis of
disability... Final Rule). Section 36.304 of this regu-
lation, which covers barrier removal, should be
reviewed before this survey is conducted.

However, keep in mind that full compliance with
the Standards is required only for new construc-
tion and alterations. The requirements are pre-
sented here as a guide to help you determine what
may be readily achievable barrier removal for ex-
isting facilities. The Standards should be
followed for all barrier removal unless doing so
is not readily achievable. If complying with the
Standards is not readily achievable, you may
undertake a modification that does not fully com-
ply, as long as it poses no health or safety risk.

In addition to the technical specifications, each
item has a scoping provision, which can be found
under Section 4.1 in the Standards. This section
clarifies when access is required and what the
exceptions may be.

Each state has its own regulations regarding
accessibility. To ensure compliance with all codes,
know your state and Jocal codes and use the more
stringent technical requirement for every modifi-
cation you make; that is, the requirement that
provides greater access for individuals with
disabilities. The barrier removal requirement for
existing facilities is new under the ADA and
supersedes less stringent local or state codes.

Checklist for Existing Facilities version 2,1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research, For technical assistance, call 1-800-949-4ADA (voice/TDD)



What This Checklist is Not

This checklist does not cover all of the requirements
of the Standards; therefore, it is not for facilities
undergoing new construction or alterations. In ad-
dition, it does not attempt to illustrate all possible
barriers or propose all possible barrier removal
solutions, The Standards should be consulted for
guidance in situations not covered here.

The Title III regulation covers more than barrier re-
moval, but this checklist does not cover Title III's
requirements for nondiscriminatory policies and
practices and for the provision of auxiliary commu-
nication aids and services, The communication fea-
tures covered are those that are structural in nature.

Priorities

This checklist is based on the four priorities recom-
mended by the Title III regulations for planning
readily achievable barrier removal projects:

Priority 1: Accessible approach and entrance
Priority 2: Access to goods and services
Priority 3: Access to rest rooms

Priority 4 Any other measures necessary

Note that the references to ADAAG throughout the
checklist refer to the Standards for Accessible Design.

How to Use This Checklist

v Get Organized: Establish a time frame for com-
pleting the survey. Determine how many copies of
the checklist you will need to survey the whole
facility. Decide who will conduct the survey. It is
strongly recommended that you invite two or three
additional people, including people with various
disabilities and accessibility expertise, to assist in
identifying barriers, developing solutions for
removing these barriers, and setting priorities for
implementing improvements.

v/ Obtain Floor Plans: Itis very helpful to have
the building floor plans with you while you survey.
If plans are not available, use graph paper to sketch
the layout of all interior and exterior spaces used by
your organization. Make notes on the sketch or plan
while you are surveying.

v/ Conduct the Survey: Bring copies of this check-
list, a clipboard, a pencil or pen, and a flexible steel

tape measure. With three people surveying, one
person numbers key items on the floor plan to
match with the field notes, taken by a second per-
son, while the third takes measurements. Be sure to
record all dimensions! As a reminder, questions
that require a dimension to be measured and
recorded are marked with the ruler symbol.

Think about each space from the perspective of
people with physical, hearing, visual, and cognitive
disabilities, noting areas that need improvement.

/ Summarize Barriers and Solutions: List barriers
found and ideas for their removal. Consider the
solutions listed beside each question, and add your
own ideas. Consult with building contractors and
equipment suppliers to estimate the costs for mak-
ing the proposed modifications.

v Make Decisions and Set Priorities: Review

the summary with decision makers and advisors.
Decide which solutions will best eliminate barriers
at a reasonable cost. Prioritize the items you decide
upon and make a timeline for carrying them out.
Where the removal of barriers is not readily achiev-
able, you must consider whether there are alterna-
tive methods for providing access that are readily
achievable.

v/ Maintain Documentation: Keep your survey,
notes, summary, record of work completed, and
plans for alternative methods on file.

v/ Make Changes: Implement changes as planned.
Always refer directly to the Standards and your
state and local codes for complete technical require-
ments before making any access improvement. Ref-
erences to the applicable sections of the Standards
are listed at the beginning of each group of ques-
tions. If you need help understanding the federal,
state, or local requirements, contact your Disability
and Business Technical Assistance Center.

v/ Follow Up: Review your Implementation
Plan each year to re-evaluate whether more
improvements have become readily achievable.

To obtain a copy of the Title IIT regulations and
the Standards or other technical information,
call the U.S. Dept. of Justice ADA Information
Line at (800) 514-0301 Voice, (202) 514-0381 TDD,
or (800) 514-0383 TDD. For questions about
} ADAAG, contact the Architectural and
Transportation Barriers Compliance Board
R at (800) USA-ABLE.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-948-4ADA (voice/TDD).



QUESTIONS

Priority

1 Accessible Approach/Entrance

People with disabilities should be able to
arrive on the site, approach the building,
and enter as freely as everyone else. At least
one route of travel should be safe and
accessible for everyone, including people
with disabilities.

Route of Travel (ADAAG 4.3, 4.4,4.5,4.7)
Is there a route of travel that does not require
the use of stairs?

[s the route of travel stable, firm and
slip-resistant?

y Is the route at least 36 inches wide?

[
\,\'

4

Can all objects protruding into the circulation
paths be detected by a person with a visual
disability using a cane?

In order to be detected using a cane, an
object must be within 27 inches of the
ground. Objects hanging or mounted
overhead must be higher than 80 inches
to provide clear head room. It is not
necessary to remove objects that protrude
less than 4 inches from the wall.

Do curbs on the route have curb cuts at drives,
parking, and drop-offs?

Yes No

] [

I

o O 0o d

distance
from wall/
height

| POSSIBLE SOLUTIONS

o O

o O og

0d

Add a ramp if the route of
travel is interrupted by stairs.
Add an alternative route on
level ground.

Repair uneven paving.

Fill small bumps and breaks
with beveled patches.
Replace gravel with hard top.

Change or move landscaping,
furnishings, or other features
that narrow the route of travel.
Widen route.

Move or remove protruding
objects.

Add a cane-detectable base that
extends to the ground.

Place a cane-detectable object on
the ground underneath as a
warning barrier.

Install curb cut.
Add small ramp up to curb.

Ramps (ADAAG 4.8)
Are the slopes of ramps no greater than 1:12?

Slope is given as a ratio of the height to
the length. 1:12 means for every 12 inches
along the base of the ramp, the height
increases one inch. For a 1:12 maximum
slope, at least one foot of ramp length is
needed for each inch of height.

HE

slope

O

Lengthen ramp to decrease
slope.

Relocate ramp.

If available space is limited,
reconfigure ramp to include
switchbacks.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc, for the National Institute on
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POSSIBLE SOLUTIONS

QUESTIONS

W ,4 Yes
Ramps, continued J

Do all ramps longer than 6 feet have railings
on both sides?

Z
(s}

0 Add railings.

O O
00O

O Adjust height of railing if not
between 30 and 38 inches.
[0 Secure handrails in fixtures.

Are railings sturdy, and between 34 and 38
inches high?

|

height

]
L]

(] Relocate the railings.
O Widen the ramp.

Is the width between railings or curbs at least
36 inches?

i

width

Are ramps non-slip? [0 Add non-slip surface material.

Is there a 5-foot-long level landing at every 0 Remodel or relocate ramp.
30-foot horizontal length of ramp, at the top

and bottom of ramps and at switchbacks? 1
ength

Moo

Does the ramp rise no more than 30 inches [0 Remodel or relocate ramp.

between landings? ,A/OJ’

I

rise

Parking and Drop-Off Areas (ADAAG 4.6)
Are an adequate number of accessible parking
spaces available (8 feet wide for car plus 5-foot
access aisle)? For guidance in determining the T —"===
appropriate number to designate, the table accessible
below gives the ADAAG requirements for new spaces
construction and alterations (for lots with more Note widths

[ Reconfigure a reasonable number
of spaces by repainting stripes.

i

than 100 spaces, refer to ADAAG): ifc:g;:mf
spaces:
Total spaces Accessible
1to 25 1 space
26 to 50 2 spaces
51to 75 3 spaces
76 to 100 4 spaces
Are 8-foot-wide spaces, with minimum 8-foot- D [0 Reconfigure to provide
wide access aisles, and 98 inches of vertical Mf van-accessible space(s).
clearance, available for lift-equipped vans?
: width/
i . vertical
Atleast one of every 8 accessible spaces clearance
must be van-accessible (with a minimum
f of one van-accessible space in all cases).

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS

POSSIBLE SOLUTIONS

Parking and Drop-Qff Areas, continued
Are the access aisles part of the accessible
route to the accessible entrance?

Are the accessible spaces closest to the
accessible entrance?

Are accessible spaces marked with the Interna-
tional Symbol of Accessibility? Are there signs
reading “Van Accessible” at van spaces?

Is there an enforcement procedure to ensure
that accessible parking is used only by those
who need it?

Yes No

@ O
vl
K1 O

[

!

Add curb ramps.
Reconstruct sidewalk.

Reconfigure spaces.

Add signs, placed so that they
are not obstructed by cars.

Implement a policy to check peri-
odically for violators and report
them to the proper authorities.

Entrance (ADAAG 4.13, 4.14, 4.5)
If there are stairs at the main entrance, is there
also a ramp or lift, or is there an alternative
accessible entrance?

Do not use a service entrance as the
accessible entrance unless there is no
other option.

Do all inaccessible entrances have signs
indicating the location of the nearest accessible
entrance?

Can the alternate accessible entrance be used
independently?

Does the entrance door have at least 32 inches
clear opening (for a double door, at least one
32-inch leaf)?

Is there at least 18 inches of clear wall space on
the pull side of the door, next to the handle?

A person using a wheelchair or crutches
needs this space to get close enough to
open the door.

yiZx

clearopening

5

oo o o ogd

clear space

If it is not possible to make the
main entrance accessible, create
a dignified alternate accessible
entrance. If parking is provided,
malke sure there is accessible
parking near all accessible
entrances.

Install signs before inaccessible
entrances so that people do not
have to retrace the approach.

Eliminate as much as possible
the need for assistance—to answer
a doorbell, to operate a lift, or to
put down a temporary ramp, for
example.

Widen the door to 32 inches clear.
If technically infeasible, widen to
31-3/8 inches minimum.

Install offset (swing-clear) hinges.

Remove or relocate furnishings,
partitions, or other obstructions.
Move door.

Add power-assisted or auto-
matic door opener.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National [nstitute on
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QUESTIONS

POSSIBLE SOLUTIONS

Entrance, continued
Is the threshold edge 1/4-inch high or less, or
if beveled edge, no more than 3/4-inch high?

[f provided, are carpeting or mats a maximum

of 1/2-inch high? M

Are edges securely installed to minimize
tripping hazards?

[s the door handle no higher than 48 inches
and operable with a closed fist?

The “closed fist” test for handles and
controls: Try opening the door or operat-
ing the control using only one hand, held
in a fist. If you can do it, so can a person
who has limited use of his or her hands.

Can doors be opened without too much force
(exterior doors reserved; maximum is 5 1bf for
N ¢
interior doors)? G V&OW
You can use an inexpensive force meter

or a fish scale to measure the force re-

quired to open a door. Attach the hook

end to the doorknob or handle. Pull on

the ring end until the door opens, and

read off the amount of force required. If

you do not have a force meter or a fish

scale, you will need to judge subjectively
whether the door is easy enough to open.

If the door has a closer, does it take at least
3 seconds to close?

height

height

[

B4

sl 1

force

Xl []
o 1

seconds

O
O

oo

Ifthereis asingle step with arise of
6 inches or less, add a short ramp.
If there is a threshold greater

than 3/4-inch high, remove it or
modify it to be a ramp.

Replace or remove mats.

Secure carpeting ormatsatedges,

Lower handle.
Replace inaccessible knob with
a lever or loop handle.

] Retrofit with an add-on lever

O
a
O

extension.

Adjust the door closers and
oil the hinges.

Install power-assisted or
automatic door openers.
Install lighter doors.

[0 Adjust door closer.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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POSSIBLE SOLUTIONS

QUESTIONS

Priority
2 AccesstoGoods and Services
Ideally, the layout of the building should allow

people with disabilities to obtain materials or
services without assistance.

Horizontal Circulation (ADAAG 4.3)
Does the accessible entrance provide direct
access to the main floor, lobby, or elevator?

Are all public spaces on an accessible route
of travel?

& [s the accessible route to all public spaces
at least 36 inches wide?

Is there a 5-foot circle or a T-shaped space for a
person using a wheelchair to reverse direction?

Yes No

> O
& [

IS

(]

width

[

L]

H

width

O
O

O

a

Add ramps or lifts.
Make another entrance accessible,

Provide access to all public spaces
along an accessible route of travel.

Move furnishings such as tables,
chairs, display racks, vending
machines, and counters to make
more room.

Rearrange furnishings, displays,
and equipment.

Doors (ADAAG 4.13)
Do doors into public spaces have at least a
32-inch clear opening?

y On the pull side of doors, next to the handle, is
there at least 18 inches of clear wall space so
that a person using a wheelchair or crutches
can get near to open the door?

Can doors be opened without too much force
(5 Ibf maximum for interior doors)?

y Are door handles 48 inches high or less and
operable with a closed fist?

& Are all threshold edges 1/4-inch high or less,
or if beveled edge, no more than 3/4-inch

high?

[]

clearopening

iE

ol

clear space

U

force

i

height

=

l.'ij_’

[]

O

d
U

ood

oo 0o

O

Install offset (swing-clear) hinges,
Widen doors.

Reverse the door swing if it is
safe to do so.

Move or remove obstructing
partitions.

Adjust or replace closers.
Install lighter doors.
Install power-assisted or
automatic door openers.

Lower handles.

Replace inaccessible knobs or
latches with lever or loop handles.
Retrofit with add-on levers.
Install power-assisted or
automatic door openers.

If there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

If between 1/4- aand 3/4-inch
high, add bevels to both sides.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National institute on
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QUESTIONS POSSIBLE SOLUTIONS

Yes No

Rooms and Spaces (ADAAG 4.2, 4.4,4.5)
Are all aisles and pathways to materials and D 0 Rearrange furnishings and
services at least 36 inches wide? fixtures to clear aisles.

width
Is there a 5-foot circle or T-shaped space for m D 0 Rearrange furnishings to clear
turning a wheelchair completely? m more room.

width

Is carpeting low-pile, tightly woven, an ‘:’!/ D D L] Secure edges on all sides.
securely attached along edges? [ Replace carpeting.
In circulation paths through public areas, are D [J Remove obstacles.
all obstacles cane-detectable (located within 27 [J Install furnishings, planters, or
inches of the floor or higher than 80 inches, or . other cane-detectable barriers
. ) height/

protruding less than 4 inches from the wall)? protrusion underneath.
Emergency Egress (ADAAG 4.28)
If emergency systems are provided, do they k:l D O Install visibleand audiblealarms.
have both flashing lights and audible signals? [l Provide portable devices.
Signhage for Goods and Services (ADAAG 4.30)
Different requirements apply to different types
of signs.
If provided, do signs and room numbers des- D [J Provide signs that have raised
ignating permanent rooms and spaces where letters, Grade II Braille, and
goods and services are provided comply that meet all other require-
with the appropriate requirements for such ments for permanent room or
signage? space signage. (See ADAAG

Y N 4.1.3(16) and 4.30.)

* Signs mounted with centerline gﬂ O @
60 inches from floor. height

*M ounted on wall adjacent to latch l?]l:l
side of door, or as close as possible.

» Raised characters, sized between 5/8 [XD
and 2 inches high, with high contrast %
(for room num bers, rest rooms, exits).

Spracter

height

» Brailled text of the same information. Iﬁ O

» If pictogram is used, it must be EF |
accompanied by raised characters
and braille.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS = . POSSIBLE SOLUTIONS

Yes No
Directional and informational Signage
The following questions apply to directional and
informational signs that fall under Priority 2.

& I[f mounted above 80 inches, do they have D D 0 Review requirements and re-
letters at least 3 inches high, with high cgn- : place signs as needed, meeting
trast, and non-glare finish? VZ letter hetght the requirements for character

size, contrast, and finish.

Do directional and informational signs comply m D [1 Review requirements and
with legibility requirements? (Building direc- replace signs as needed.
tories or temporary signs need not comply.)

Controls (ADAAG 4.27) g)}‘/& S AdT<
Are all controls that are available for use by

the public (including electrical, mechanical,
cabinet, game, and self-service controls) lo-
cated at an accessible height?

O Relocate controls,

I

height

Reach ranges: The maximum height for
a side reach is 54 inches; for a forward
reach, 48 inches. The minimum reachable

height is 15 inches for a front approach /\/ [A

and 9 inches for a side approach.

L]
L O

Are they operable with a closed fist? O Replace controls.

Seats, Tables,and Counters (ADAAG 4.2, 4.32,7.2)
Are the aisles between fixed seating (other than Rearrange chairs or tables to
assembly area seating) at least 36 inches wide? provide 36-inch aisles.

width

Are the spaces for wheelchair seating Rearrange tables to allow room

distributed throughout? for wheelchairs in seating areas
throughout the area.

[J Remove some fixed seating.

T~
L]

Lower partor all of high surface.

> Are the tops of tables or counters between
Provide auxiliary table or counter.

28 and 34 inches high?

Ao

height

Are knee spaces at accessible tables Replace or raise tables.
at least 27 inches high, 30 inches wide,

and 19 inches deep?

I5

height/
width /
depth

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS |
Yes No
Seats, Tables, and Counters, continued
At each type of cashier counter, is there a N D
portion of the main counter that is no more
than 36 inches high? ;
hangiit

1L
1

height

[s there a portion of food-ordering counters
that is no more than 36 inches high, or is
there space at the side for passing items to

customers who have difficulty reaching ov A/
a high counter? /\7f

POSSIBLE SOLUTIONS

Provide a lower auxiliary
counter or folding shelf.
Arrange the counter and
surrounding furnishings to
create a space to hand items
back and forth.

Lower section of counter.
Arrange the counter and
surrounding furnishings to
create a space to pass items.

o

Vertical Circulation (ADAAG 4.1.3(5), 4.3)
Are there ramps, lifts, or elevators to all
public levels?

A0

On each level, if there are stairs between the
entrance and/or elevator and essential public
areas, is there an accessible alternate route?

X L]

Install ramps or lifts.
Modify a service elevator.

mEuln

accessible area.

[J Post clear signs directing people

along an accessible route to
ramps, lifts, or elevators.

Relocate goods or services to an

Stairs (ADAAG 4.9)

The following questions apply to stairs
connecting levels not serviced by an elevator,
ramp, or lift.

Do treads have a non-slip surface?

Do stairs have continuous rails on both sides, with m D

Add non-slip surface to treads.

Add or replace handrails if pos-
sible within existing floor plan.

Elevators (ADAAG 4.10)

Are there both visible and verbal or audible
door opening/closing and floor indicators
(one tone = up, two tones = down)?

extensions beyond the top and bottom stairs?

Are the call buttons in the hallway no higher
than 42 inches?

height

Do the controls inside the cab have raised and m D
braille lettering?

] Install visible and verbal or
audible signals.

Lower call buttons.

[y

reach stick.

O Install raised lettering and
braille next to buttons.

Provide a permanently attached

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS .

POSSIBLE SOLUTIONS

Elevators, continued

[s there a sign on both door jambs at every
floor identifying the floor in raised and braille
letters?

[f an emergency intercom is provided, is it
usable without voice communication?

Is the emergency intercom identified by
braille and raised letters?

Lifts (ADAAG 4.2, 4.11)
Can the lift be used without assistance? If not,

is a call button provided? /\/ 7A

Is there at least 30 by 48 inches of clear space
for a person in a wheelchair to approach to
reach the controls and use the lift?

y Are controls between 15 and 48 inches high

Priority

3

12

(up to 54 inches if a side approach is possible)?

I U
M L

10

ujm
mfm
—

height

0 Install tactile signs to identify
floor numbers, at a height of
60 inches from floor.

O Modify communication system.

[0 Add tactile identification.

0 Ateach stopping level, post clear
instructions for use of the lift.
Provide a call button.

L] Rearrange furnishings and
equipment to clear more space.

0 Move controls.

Usability of Rest Rooms

When rest rooms are open to the public, they
should be accessible to people with disabilities.

Getting to the Rest Rooms (ADAAG 4.1)
If rest rooms are available to the public, is at
least one rest room (either one for each sex,
or unisex) fully accessible?

Are there signs at inaccessible rest rooms that
give directions to accessible ones?

ES{D
X O3

Reconfigure rest room.
Combine rest rooms to create
one unisex accessible rest room.

OO

[0 Install accessible signs.

Doorwaysand Passages (ADAAG4.2,4.13,4.30
Is there tactile signage identifying rest rooms?

Mount signs on the wall, on the latch
side of the door, complying with the re-
quirements for permanent signage. Avoid
using ambiguous symbols in place of

text to identify rest rooms.

)WD

[] Add accessible signage,
placed to the side of the door,
60 inches to centerline (not on
the door itself).

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS

Doorways and Passages, continued

Are pictograms or symbols used to identify
rest rooms, and, if used, are raised characters
and braille included below them?

& [s the doorway at least 32 inches clear?

Are doors equipped with accessible handles
(operable with a closed fist), 48 inches high
or less?

Can doors be opened easily (5 Ibf maximum
force)?

& Does the entry configuration provide adequate
maneuvering space for a person using a
wheelchair?

A person in a wheelchair needs 36 inches
of clear width for forward movement, and a
5-foot diameter or T-shaped clear space to
make turns. A minimum distance of 48

inches clear of the door swing is needed be-
tween the two doors of an entry vestibule.

& Is there a 36-inch-wide path to all fixtures?

. POSSIBLE SOLUTIONS

height

I O]

force

DB

clear uz_al th

i

width

OO

oo oo

oo

If symbols are used, add
supplementary verbal signage
with raised characters and
braille below pictogram symbol.

Install offset (swing-clear) hinges.
Widen the doorway.

Lower handles.

Replace knobs or latches with
lever or loop handles.

Add lever extensions.

Install power-assisted or
automatic door openers.

Adjust or replace closers,
Install lighter doors.

Install power-assisted or
automatic door openers.

[0 Rearrange furnishings such as

chairs and trash cans.

Remove inner door if there is a
vestibule with two doors.
Move or remove obstructing
partitions.

Remove obstructions,

Stalls (ADAAG 4.17)
Is the stall door operable with a closed fist,
inside and out?

Is there a wheelchair-accessible stall that has
an area of at least 5 feet by 5 feet, clear of the
door swing, OR is there a stall that is less ac-
cessible but that provides greater access than a
typical stall (either 36 by 69 inches or 48 by 69
inches)?

L]

by
m

=

K

length/
width

oo o o

Replace inaccessible knobs
with lever or loop handles.
Add lever extensions.

Move or remove partitions.
Reverse the door swing if it is
safe to do so.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environiments Center, Inc. for the National Institute on
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QUESTIONS . = 7. . POSSIBLE SOLUTIONS

Stalls, continued
In the accessible stall, are there grab bars be- m D (1 Add grab bars.
hind and on the side wall nearest to the toilet?

§ Is the toilet seat 17 to 19 inches high? m D O Add raised seat.

Lavatories (ADAAG 4.19, 4.24)
Does one lavatory have a 30-inch-wide by D
48-inch-deep clear space in front? ? ;

Rearrange furnishings.
Replace lavatory.

Remove or alter cabinetry to
provide space underneath.
Make sure hot pipes are
covered.

Move a partition or wall.

A maximum of 19 inches of the required
depth may be under the lavatory.

%
O o o oaod

Adjust or replace lavatory.

& Is the lavatory rim no higher than 34 inches? D

height

[s there at least 29 inches from the floor to [0 Adjust or replace lavatory.

the bottom of the lavatory apron (excluding @

pipes)?

height

Can the faucet be operated with &e closed fist? [0 Replace with paddle handles.

ut S

L1
10

Are soap and other dispensers and hand dry- L1 Lower dispensers.
ers within reach ranges (see page 7) and us- O Replace with or provide addi-
able with one closed fist? tional accessible dispensers.
é& [s the mirror mounted with the bottom edge of [E D I Lower or tilt down the mirror.
the reflecting surface 40 inches high or lower? m O Add alarger mirror anywhere
in the room.

height

Priority
Additional Access
Note that this priority is for items not required for
basic access in the first three priorities.
When amenities such as drinking fountains and
public telephones are provided, they should
also be accessible to people with disabilities.

Drinking Fountains (ADAAG 4.15)
[s there at Jeast one fountain with clear floor m D ¢ [0 Clear more room by rearrang-
space of at least 30 by 48 inches in front? . ing or removing furnishings.

clear space

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS
Drinking F tai ti d Yes No
rinking Fountains, continue ) .
Is there one fountain with its spout no higher m D O Prov1dle P dispensers for
than 36 inches from the ground, and another E fountamg with spouts that
with a standard height spout (or a single J are too high.
“hi-lo” fountain)? heght Provide accessible cooler.
Are controls mounted on the front or on the side m D O Replace the controls.
near the front edge, and operable with one
closed fist?
O Place a planter or other cane-
[s each water fountain cane-detectable (located E D dgtectable barrier on each
within 27 inches of the floor or protruding into the m ), side at floor level.
circulation space less than 4 inches from the wall? ey A
elght
pr‘otrusion
Telephones (ADAAG 4.31) o
[f pay or public use phones are provided, is D D [ Move furmshmgls.
there clear floor space of at least 30 by 48 inches :I O Repllace booth with open
in front of at least one? 1 station.
clear space
& Is the highest operable part of the phone no D D [ Lower telephone.
higher than 48 inches (up to 54 inches if a side
approach is possible)? %
§ Does the phone protrude no more than 4 inches D D L Place a cane—dﬁtgcéitable
into the circulation space? : barrier on each side at
floor level.
protrusion
Does the phone have push-button controls? D D O Conteict Phﬁ)ge company to
install push-buttons.
Is the phone hearing-aid compatible? D [j Ll }i{ave phor&e replacgilwith a
earing-aid compatible one.
Is the phone adapted with volume control? D D Have volume control added.
Is the phone with volume control identified D D Add signage.
with appropriate signage?
If there are four or more public phones in the D D O Install a text telephone'.
building, is one of the phones equipped with a [0 Have a portable TT available.
text telephone (TT or TDD)? O Provide ;Shelf and outlet
next to phone.
Is the location of the text telephone identified by D D 0 Add signage.

accessible signage bearing the International
TDD Symbol?

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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Courthouse, 215 West 10" St.

SYNOPSIS

WORK COMPLETED IN 1995

Revised parking lot striping at Main & 1 1" identifying handicapped parking.
Rebuilt curb ramp at 10™ & Main per ADA guidelines.

Installed power assisted door operator at east entrance.

Rebuilt reception area per ADA guidelines.

Extended fire cabinet bottoms for sight impaired.

Remodeled first floor restrooms to comply with ADA guidelines.
Replaced drinking fountains with ADA compliant drinking fountains.
Replaced elevator controls with ADA approved controls.

Installed TDD telephone on 1% floor.

Replaced fire alarms with audible/visual fire alarms.

Installed ADA signage at misc locations.

RECOMMENDED FUTURE ADA IMPROVEMENTS

A)
B)

C)
D)

E)

F)
G)

H)
)
\)

K)
L)
M)

Receive/Review public comments and suggestions for recommended future
improvements.

Provide ADA directional signage at parking areas and repaint parking.
Provide/Replace signage that does not comply with accessibility standards
Several countertops do not meet ADA heights or clearances. However, it is not
recommended to modify (due to historic significance & feasibility). It is
recommended to provide accessible tables or alternate means to serve the public
where violations exist.

Department managers need to enforce rules that paths of travel remain clear with
a minimum of 36” clearance to all public services with a 5* diameter turnaround
space.

Reconfigure/Remove a 60” portion of one bench in the chambers area to provide
an ADA seating in spectator area with a minimum 5 ft diameter space.
Reconstruct microphone podium to meet guidelines or provide alternate
microphone.

Provide 2 curb ramps @ Main Street nearest to ADA (East) entrance.

Provide ADA accessible counter at basement snack bar.

Elevators lack ADA guidelines for clear space by 3” (width 45” VS 48”) Not
feasible to replace or structurally modify.

Replace restroom stall handles to comply with ADA guidelines.

TDD Telephones have been removed. Provide new TDD Telephones.

Provide ADA seating at BOCC Conference room and chamber table.
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Introduction

Title III of the Americans with Disabilities Act
requires public accommodations to provide goods
and services to people with disabilities on an equal
basis with the rest of the general public. The goal is
to afford every individual the opportunity to benefit
from our country’s businesses and services, and to
afford our businesses and services the opportunity
to benefit from the patronage of all Americans.

The regulations require that architectural and
communication barriers that are structural must
be removed in public areas of existing facilities
when their removal is readily achievable—in
other words, easily accomplished and able to be
carried out without much difficulty or expense.
Public accommodations that must meet the
barrier removal requirement include a broad
range of establishments (both for-profit and
nonprofit)—such as hotels, restaurants, theaters,
museums, retail stores, private schools, banks,
doctors’ offices, and other places that serve the
public. People who own, lease, lease out, or
operate places of public accommodation in
existing buildings are responsible for complying
with the barrier removal requirement.

The removal of barriers can often be achieved by
making simple changes to the physical environment.
However, the regulations do not define exactly how
much effort and expense are required for a facility to
meet its obligation. This judgment must be made

on a case-by-case basis, taking into consideration
such factors as the size, type, and overall financial
resources of the facility, and the nature and cost of
the access improvements needed. These factors are
described in more detail in the ADA regulations
issued by the Department of Justice.

The process of determining what changes are
readily achievable is not a one-time effort; access
should be re-evaluated annually. Barrier removal
that might be difficult to carry out now may be
readily achievable later. Tax incentives are avail-
able to help absorb costs over several years.

Purpose of This Checklist

This checklist will help you identify accessibility
problems and solutions in existing facilities in
order to meet your obligations under the ADA.

The goal of the survey process is to plan how to
make an existing facility more usable for people
with disabilities. The Department of Justice (DOJ)
recommends the development of an Implementa-
tion Plan, specifying what improvements you will
make to remove barriers and when each solution
will be carried out: “...Such a plan...could serve as
evidence of a good faith effort to comply....”

Technical Requirements

This checklist details some of the requirements
found in the ADA Standards for Accessible
Design (Standards). The ADA Accessibility
Guidelines (ADAAG), when adopted by DOJ,
became the Standards. The Standards are part of
the Department of Justice Title Il Regulations,

28 CFR Part 36 (Nondiscrimination on the basis of
disability... Final Rule). Section 36.304 of this regu-
lation, which covers barrier removal, should be
reviewed before this survey is conducted.

However, keep in mind that full compliance with
the Standards is required only for new construc-
tion and alterations. The requirements are pre-
sented here as a guide to help you determine what
may be readily achievable barrier removal for ex-
isting facilities. The Standards should be
followed for all barrier removal unless doing so
is not readily achievable. If complying with the
Standards is not readily achievable, you may
undertake a modification that does not fully com-
ply, as long as it poses no health or safety risk.

In addition to the technical specifications, each
item has a scoping provision, which can be found
under Section 4.1 in the Standards. This section
clarifies when access is required and what the
exceptions may be.

Each state has its own regulations regarding
accessibility. To ensure compliance with all codes,
know your state and local codes and use the more
stringent technical requirement for every modifi-
cation you make; that is, the requirement that
provides greater access for individuals with
disabilities. The barrier removal requirement for
existing facilities is new under the ADA and
supersedes less stringent local or state codes.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, [nc. for the National Institute on
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What This Checklist is Not

This checklist does not cover all of the requirements
of the Standards; therefore, it is not for facilities
undergoing new construction or alterations. In ad-
dition, it does not attempt to illustrate all possible
barriers or propose all possible barrier removal
solutions. The Standards should be consulted for
guidance in situations not covered here.

The Title III regulation covers more than barrier re-
moval, but this checklist does not cover Title III's
requirements for nondiscriminatory policies and
practices and for the provision of auxiliary commu-
nication aids and services. The communication fea-
tures covered are those that are structural in nature.

Priorities

This checklist is based on the four priorities recom-
mended by the Title III regulations for planning
readily achievable barrier removal projects:

Priority 1: Accessible approach and entrance
Priority 2: Access to goods and services
Priority 3: Access to rest rooms

Priority 4: Any other measures necessary

Note that the references to ADAAG throughout the
checklist vefer to the Standards for Accessible Design.

How to Use This Checklist

v/ Get Organized: Establish a time frame for com-
pleting the survey. Determine how many copies of
the checklist you will need to survey the whole
facility. Decide who will conduct the survey. It is
strongly recommended that you invite two or three
additional people, including people with various
disabilities and accessibility expertise, to assist in
identifying barriers, developing solutions for
removing these barriers, and setting priorities for
implementing improvements.

v/ Obtain Floor Plans: It is very helpful to have

the building floor plans with you while you survey.
If plans are not available, use graph paper to sketch
the layout of all interior and exterior spaces used by
your organization. Make notes on the sketch or plan
while you are surveying.

v/ Conduct the Survey: Bring copies of this check-
list, a clipboard, a pencil or pen, and a flexible steel

tape measure. With three people surveying, one
person numbers key items on the floor plan to
match with the field notes, taken by a second per-
son, while the third takes measurements. Be sure to
record all dimensions! As a reminder, questions
that require a dimensjon to be measured and
recorded are marked with the ruler symbol.

Think about each space from the perspective of
people with physical, hearing, visual, and cognitive
disabilities, noting areas that need improvement.

v/ Summarize Barriers and Solutions: List barriers
found and ideas for their removal. Consider the
solutions listed beside each question, and add your
own ideas. Consult with building contractors and
equipment suppliers to estimate the costs for mak-
ing the proposed modifications.

v/ Make Decisions and Set Priorities: Review

the summary with decision makers and advisors.
Decide which solutions will best eliminate barriers
at a reasonable cost. Prioritize the items you decide
upon and make a timeline for carrying them out.
Where the removal of barriers is not readily achiev-
able, you must consider whether there are alterna-
tive methods for providing access that are readily
achievable.

v/ Maintain Documentation: Keep your survey,
notes, summary, record of work completed, and
plans for alternative methods on file.

v/ Make Changes: Implement changes as planned.
Always refer directly to the Standards and your
state and local codes for complete technical require-
ments before making any access improvement. Ref-
erences to the applicable sections of the Standards
are listed at the beginning of each group of ques-
tions. If you need help understanding the federal,
state, or local requirements, contact your Disability
and Business Technical Assistance Center.

v Follow Up: Review your Implementation
Plan each year to re-evaluate whether more
improvements have become readily achievable.

To obtain a copy of the Title III regulations and
the Standards or other technical information,
call the U.S. Dept. of Justice ADA Information
Line at (800) 514-0301 Voice, (202) 514-0381 TDD,
or (800) 514-0383 TDD. For questions about
ADAAG, contact the Architectural and
Transportation Barriers Compliance Board

at (800) USA-ABLE.
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QUESTIONS POSSIBLE SOLUTIONS

Priority

1 Accessible Approach/Entrance

People with disabilities should be able to
arrive on the site, approach the building,
and enter as freely as everyone else. At least
one route of travel should be safe and
accessible for everyone, including people
with disabilities.

Route of Travel (ADAAG 4.3, 4.4, 4.5, 4.7)
Is there a route of travel that does not require
the use of stairs?

Is the route of travel stable, firm and
slip-resistant?

& Is the route at least 36 inches wide?

4

Can all objects protruding into the circulation
paths be detected by a person with a visual
disability using a cane?

In order to be detected using a cane, an
object must be within 27 inches of the
ground. Objects hanging or mounted
overhead must be higher than 80 inches
to provide clear head room. It is not
necessary to remove objects that protrude
less than 4 inches from the wall.

Do curbs on the route have curb cuts at drives,

parking, and drop-offs?

Yes No

o 0 o

width

I

O O o ad

distance
from wall/
height

10

O O

O 0O Od

a0

Add a ramp if the route of
travel is interrupted by stairs.
Add an alternative route on
level ground.

Repair uneven paving.

Fill small bumps and breaks
with beveled patches.
Replace gravel with hard top.

Change or move landscaping,
furnishings, or other features
that narrow the route of travel.
Widen route.

Move or remove protruding
objects.

Add a cane-detectable base that
extends to the ground.

Place a cane-detectable object on
the ground underneath as a
warning barrier.

Install curb cut.
Add small ramp up to curb.

Ramps (ADAAG 4.8)
Are the slopes of ramps no greater than 1:12?

Slope is given as a ratio of the height to
the length. 1:12 means for every 12 inches
along the base of the ramp, the height
increases one inch. For a 1:12 maximum
slope, at least one foot of ramp length is
needed for each inch of height.

[]

slope

ad

Lengthen ramp to decrease

slope.

Relocate ramp.

If available space is limited,
reconfigure ramp to include
switchbacks.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-349-4ADA (voice/TDD).



QUESTIONS POSSIBLE SOLUTIONS

Ramps, continued
M Do all ramps longer than 6 feet have railings D D OO0 Add railings.
on both sides?

Are railings sturdy, and between 34 and 38 D D [1 Adjust height of railing if not
inches high? : between 30 and 38 inches.

[ Secure handrails in fixtures.

Is the width between railings or curbs at least O Relocate the railings.

36 inches? DED [1 Widen the ramp.

width

Are ramps non-slip? O Add non-slip surface material.

30-foot horizontal length of ramp, at the top
and bottom of ramps and at switchbacks?

Is there a 5-foot-long leve] landing at every D D [0 Remodel or relocate ramp.

Does the ramp rise no more than 30 inches D D [0 Remodel or relocate ramp.

between landings? :

rise

Parking and Drop-Off Areas (ADAAG 4.6)
Are an adequate number of accessible parking [J Reconfigure a reasonable number
spaces available (8 feet wide for car plus 5-foot of spaces by repainting stripes.
access aisle)? For guidance in determining the =~ ==
appropriate number to designate, the table accessible
below gives the ADAAG requirements for new Spaces
construction and alterations (for lots with more Note widths
than 100 spaces, refer to ADAAG): of existing

[]

accessible
spaces:
Total spaces Accessible
1to 25 1 space
26 to 50 2 spaces
51to 75 3 spaces
76 to 100 4 spaces

[]

[0 Reconfigure to provide

Are 8-foot-wide spaces, with minimum 8-foot-
van-accessible space(s).

wide access aisles, and 98 inches of vertical
clearance, available for lift-equipped vans?

width/
] vertical
At least one of every 8 accessible spaces clearance

must be van-accessible (with a minimum
of one van-accessible space in all cases).
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QUESTIONS POSSIBLE SOLUTIONS

Parking and Drop-Off Areas, continued
Are the access aisles part of the accessible
route to the accessible entrance?

Are the accessible spaces closest to the
accessible entrance?

Are accessible spaces marked with the Interna-
tional Symbol of Accessibility? Are there signs
reading “Van Accessible” at van spaces?

Is there an enforcement procedure to ensure
that accessible parking is used only by those
who need it?

Yes No

L1 O
10O
1 O

10O

aad

Add curb ramps.
Reconstruct sidewalk.

Reconfigure spaces.

Add signs, placed so that they
are not obstructed by cars.

Implement a policy to check peri-
odically for violators and report
them to the proper authorities.

Entrance (ADAAG 4.13, 4.14, 4.5)

If there are stairs at the main entrance, is there
also a ramp or lift, or is there an alternative
accessible entrance?

Do not use a service entrance as the
accessible entrance unless there is no
other option.

Do all inaccessible entrances have signs
indicating the location of the nearest accessible
entrance?

Can the alternate accessible entrance be used
independently?

Does the entrance door have at least 32 inches
clear opening (for a double door, at least one
32-inch leaf)?

Is there at least 18 inches of clear wall space on
the pull side of the door, next to the handle?

A person using a wheelchair or crutches
needs this space to get close enough to
open the door.

X [

X [
X O

It

ogd o O OO

clearopening

I

clear space

If it is not possible to make the
main entrance accessible, create
a dignified alternate accessible
entrance. If parking is provided,
make sure there is accessible
parking near all accessible
entrances.

Install signs before inaccessible
entrances so that people do not
have to retrace the approach.

Eliminate as much as possible
the need for assistance—to answer
a doorbell, to operate a lift, or to
put down a temporary ramp, for
example.

Widen the door to 32 inches clear.
If technically infeasible, widen to
31-3/8 inches minimum.

Install offset (swing-clear) hinges.

Remove or relocate furnishings,
partitions, or other obstructions.
Move door.

Add power-assisted or auto-
matic door opener.
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QUESTIONS POSSIBLE SOLUTIONS

Entrance, continued
Is the threshold edge 1/4-inch high or less, or
if beveled edge, no more than 3/4-inch high?

If provided, are carpeting or mats a maximum
of 1/2-inch high?

Are edges securely installed to minimize
tripping hazards?

Is the door handle no higher than 48 inches
and operable with a closed fist?

The “closed fist” test for handles and
controls: Try opening the door or operat-
ing the control using only one hand, held
in a fist. If you can do it, so can a person
who has limited use of his or her hands.

Can doors be opened without too much force
(exterior doors reserved; maximum is 5 Ibf for

interior doors)? /%’75”/9/46

You can use an inexpensive force meter
or a fish scale to measure the force re-
quired to open a door. Attach the hook
end to the doorknob or handle. Pull on
the ring end until the door opens, and
read off the amount of force required. If
you do not have a force meter or a fish
scale, you will need to judge subjectively
whether the door is easy enough to open.

If the door has a closer, does it take at least
3 seconds to close?

= |:|§

force

10
[

seconds

O Ifthereisasinglestep witharise of
6 inches or less, add a short ramp.

O 1f there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

O Replace or remove mats.

O Securecarpeting ormats atedges.

Lower handle.

Replace inaccessible knob with
a lever or loop handle.

[0 Retrofit with an add-on lever
extension.

aad

[0 Adjust the door closers and
oil the hinges.

[0 Install power-assisted or
automatic door openers.

O Install lighter doors.

0 Adjust door closer.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



QUESTIONS POSSIBLE SOLUTIONS

Priority
2 AccesstoGoods and Services |

Ideally, the layout of the building should allow
people with disabilities to obtain materials or
services without assistance.

Yes No

Horizontal Circulation (ADAAG 4.3)

Does the accessible entrance provide direct m D O Add ramps or lifts.
access to the main floor, lobby, or elevator? [0 Make another entrance accessible.
Are all public spaces on an accessible route E D [0 Provide access to all public spaces
of travel? along an accessible route of travel.
Is the accessible route to all public spaces g D [J Move furnishings such as tables,
at least 36 inches wide? 7 chairs, display racks, vending
'}‘. machines, and counters to make
width more room.
Is there a 5-foot circle or a T-shaped space for a D E [ Rearrange furnishings, displays,
person uy a wheelchair to reverse direction? : and equipment.
C amBaes Lactue Somce
Doors (ADAAG 4.13)
Do doors into public spaces have at least a E D O Install offset (swing-clear) hinges.
32-inch clear opening? : O Widen doors.
clearopening
y On the pull side of doors, next to the handle, is EE [0 Reverse the door swing if it is
there at least 18 inches of clear wall space so : safe to do so.
that a person using a wheelchair or crutches L] Move or remove obstructing
can get near to open the door? % clear space partitions.
Can doors be opened without too much R'fr,cc D O Adjust or replace closers.
(5 Ibf maximum for interior doors)? : L] Install lighter doors.
tall -assi
Llues pammeiaggd == |0 Il
i SVt P0iP2F penze
Are door h&ndles 48 inches high or less and E D O Lower handles.
operable with a closed fist? _ : [ Replace inaccessible knobs or
" = latches with lever or loop handles.
ciht O Retrofit with add-on levers.
L] Install power-assisted or
_ automatic door openers.
Are all threshold edges 1/4-inch high or less, D O] If there is a threshold greater
or if beveled edge, no more than 3/4-inch : than 3/4-inch high, remove it or
high? / 7% ' . modify it to be a ramp.
mdé ’7 ’W é&ﬂj height O If between 1/4- aand 3/4-inch

iz >4

high, add bevels to both sides.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
8 Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



POSSIBLE SOLUTIONS

QUESTIONS

Rooms and Spaces (ADAAG 4.2, 4.4,4.5)
Are all aisles and pathways to materials and
services at least 36 inches wide?

Is there a 5-foot circle or T-shaped space for
turning a wheelchair completely?

@WM 4 ;/Ak_éug

Is carpeting low-pile, tightly woven, and
securely attached along edges?

In circulation paths through public areas, are
all obstacles cane-detectable (located within 27
inches of the floor or higher than 80 inches, or
protruding less than 4 inches from the wall)?

Yes No

SO
00
—

width

K O

& O
__1

" height/

protrusion

[J Rearrange furnishings and
fixtures to clear aisles.

[0 Rearrange furnishings to clear
more room.

O Secure edges on all sides.
O Replace carpeting.

O Remove obstacles.

O Install furnishings, planters, or
other cane-detectable barriers
underneath.

Emergency Egress (ADAAG 4.28)
If emergency systems are provided, do they
have both flashing lights and audible signals?

4 []

[ Installvisibleand audible alarms.
O Provide portable devices.

Signage for Goods and Services (ADAAG 4.30)
Different requirements apply to different types
of signs.

If provided, do signs and room numbers des-
ignating permanent rooms and spaces where
goods and services are provided comply
with the appropriate requirements for such
signage?

=0
0%

* Raised characters, sized between5/8 [1X]
and 2 inches high, with high contrast
(for room numbers, rest rooms, exits).

* Signs mounted with centerline
60 inches from floor.

*M ounted on wall adjacent to latch
side of door, or as close as possible.

¢ Brailled text of the same information. Dﬁ
o If pictogram is used, it must be oo
accompanied by raised characters

and braille.

L1 A7

L1

height

[

character
height

O Provide signs that have raised
letters, Grade II Braille, and
that meet all other require-
ments for permanent room or
space signage. (See ADAAG
4.1.3(16) and 4.30.)

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



QUESTIONS POSSIBLE SOLUTIONS

Yes No
Directional and Informational Signage
The following questions apply to directional and
informational signs that fall under Priority 2.
If mounted above 80 inches, do they have D E O Review requirements and re-
letters at least 3 inches high, with high con- : place signs as needed, meeting

the requirements for character

trast, and non-glare finish?
size, contrast, and finish.

letter height

Do directional and informational signs comply D g [J Review requirements and
with legibility requirements? (Building direc- replace signs as needed.
tories or temporary signs need not comply.)

Controls (ADAAG 4.27)

Are all controls that are available for use by @ D O Relocate controls.

the public (including electrical, mechanical,

cabinet, game, and self-service controls) lo-

cated at an accessible height? e
Reach ranges: The maximum height for
a side reach is 54 inches; for a forward
reach, 48 inches. The minimum reachable
height is 15 inches for a front approach
and 9 inches for a side approach.

Are they operable with a closed fist? g D O Replace controls.

Seats, Tables,and Counters (ADAAG 4.2, 4.32, 7.2) 1|
y Are the aisles between fixed seating (other than D E [0 Rearrange chairs or tables to

assembly area seating) at least 36 inches wide? provide 36-inch aisles.
g S I I
ﬁz/ﬁ%&{ S woty //M

width

A
O

Are the spaces for wheelchair seating E] | Rearrange tables to allow room

distributed throughout? for wheelchairs in seating areas
throughout the area.

[0 Remove some fixed seating.

Lower part or all of high surface.
Provideauxiliary table or counter.

Are the tops of tables or counters between
28 and 34 inches high?

Are knee spaces at accessible tables
at least 27 inches high, 30 inches wide,
and 19 inches deep?

[

O Replace or raise tables.

I

height/
width/
depth

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
10 Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



QUESTIONS POSSIBLE SOLUTIONS

Seats, Tables, and Counters, continued

At each type of cashier counter, is there a
portion of the main counter that is no more
than 36 inches high?

Is there a portion of food-ordering counters
that is no more than 36 inches high, or is
there space at the side for passing items to
customers who have difficulty reaching over
a high counter?

Yes No

ra)s
1

height

s
[

height

o0

Provide a lower auxiliary
counter or folding shelf.
Arrange the counter and
surrounding furnishings to
create a space to hand items
back and forth.

Lower section of counter.
Arrange the counter and
surrounding furnishings to
create a space to pass items.

Vertical Circulation (ADAAG 4.1.3(5), 4.3)
Are there ramps, lifts, or elevators to all
public levels?

On each level, if there are stairs between the
entrance and/or elevator and essential public
areas, is there an accessible alternate route?

X O

ood

Install ramps or lifts.

Modify a service elevator.
Relocate goods or services to an
accessible area.

Post clear signs directing people
along an accessible route to
ramps, lifts, or elevators.

Stai ADAAG 4.9)

The folloWwdqg questions apply to stairs
connecting levais ot serviced by an gkévator,
ramp, or lift.

Do treads have a non=sTip surfa

Do stairs e continuous rails on both sides,
extensions beyond the top and bottom stairs?

Add non-slip surface to treads.

Add or replace handrails if pos-
sible within existing floor plan.

Elevators (ADAAG 4.10)

Are there both visible and verbal or audible
door opening/ closing and floor indicators
(one tone = up, two tones = down)?

Are the call buttons in the hallway no higher
than 42 inches?

Do the controls inside the cab have raised and
braille lettering?

height

K O

o0

Install visible and verbal or
audible signals.

Lower call buttons.
Provide a permanently attached
reach stick.

Install raised lettering and
braille next to buttons.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-9439-4ADA (voice/TDD).
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&

Priority

3

12

QUESTIONS

Elevators, continued

Is there a sign on both door jambs at every
floor identifying the floor in raised and braille
letters?

If an emergency intercom is provided, is it
usable without voice communication?

Is the emergency intercom identified by
braille and raised letters?

Lifts (ADAAG 4.2, 4.11)
Can the lift be used without assistance? If not,
is a call button provided?

Is there at least 30 by 48 inches of clear space
for a person in a wheelchair to approach to
reach the controls and use the lift?

Are controls between 15 and 48 inches high
(up to 54 inches if a side approach is possible)?

Yes No

X O

o
0O

e o

clear space

i

height

POSSIBLE SOLUTIONS

Install tactile signs to identify
floor numbers, at a height of
60 inches from floor.

Modify communication system.

Add tactile identification.

At each stopping level, post clear
instructions for use of the lift.
Provide a call button.

Rearrange furnishings and
equipment to clear more space.

Move controls.

Usability of Rest Rooms

When rest rooms are open to the public, they
should be accessible to people with disabilities.

Getting to the Rest Rooms (ADAAG 4.1)
If rest rooms are available to the public, is at
least one rest room (either one for each sex,
or unisex) fully accessible?

Are there signs at inaccessible rest rooms that
give directions to accessible ones?

K
[

a0

Reconfigure rest room.
Combine rest rooms to create
one unisex accessible rest room.

Install accessible signs.

Doorways and Passages (ADAAG 4.2,4.13,4.30)
Is there tactile signage identifying rest rooms?

Mount signs on the wall, on the latch
side of the door, complying with the re-
quirements for permanent signage. Avoid
using ambiguous symbols in place of

text to identify rest rooms.

B O

Add accessible signage,
placed to the side of the door,
60 inches to centerline (not on
the door itself).

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD)



QUESTIONS

Yes No

50O

Doorways and Passages, continued

Are pictograms or symbols used to identify
rest rooms, and, if used, are raised characters
and braille included below them?

B 1

clear width

L1 O

height

§ Is the doorway at least 32 inches clear?

- Are doors equipped with accessible handles
(operable with a closed fist), 48 inches high
or less?

! TdBere occass Foaks
G5 ALEs s fhoopos

Can doors be opened easily (5 Ibf maximum
force)?

101
]

force

& Does the entry configuration provide adequate E D

maneuvering space for a person using a

wheelchair?
clear width

POSSIBLE SOLUTIONS

aod

OO oo

oono

If symbols are used, add
supplementary verbal signage
with raised characters and
braille below pictogram symbol.

Install offset (swing-clear) hinges.

Widen the doorway.

Lower handles.

Replace knobs or latches with
lever or loop handles.

Add lever extensions.

Install power-assisted or
automatic door openers.

Adjust or replace closers.
Install lighter doors.
Install power-assisted or
automatic door openers.

0 Rearrange furnishings such as

chairs and trash cans.

[0 Remove inner door if there is a
" “vestibule with two doors.

A person in a wheelchair needs 36 inches [d Move or remove obstructing
of clear width for forward movement, and a partitions.
5-foot diameter or T-shaped clear space to
make turns. A minimum distance of 48
inches clear of the door swing is needed be-
tween the two doors of an entry vestibule.
& Is there a 36-inch-wide path to all fixtures? & D [0 Remove obstructions.
width
9k Stalls (ADAAG 4.17) '
Is the stall door operable with a closed fist, D E O Replace inaccessible knobs
inside and out? with lever or loop handles.
O Add lever extensions.
Is there a wheelchair-accessible stall that has D O Move or remove partitions.
an area of at least 5 feet by 5 feet, clear of the [0 Reverse the door swing if it is

[

length/
width

door swing, OR is there a stall that is less ac-
cessible but that provides greater access than a
typical stall (either 36 by 69 inches or 48 by 69
inches)?

safe to do so.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).
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QUESTIONS POSSIBLE SOLUTIONS
Yes No

Stalls, continued
In the accessible stall, are there grab bars be- m D 0 Add grab bars.
hind and on the side wall nearest to the toilet?

& Is the toilet seat 17 to 19 inches high? O Add raised seat.

I

height

Lavatories (ADAAG 4.19, 4.24)
& Does one lavatory have a 30-inch-wide by
48-inch-deep clear space in front?

Rearrange furnishings.
Replace lavatory.

Remove or alter cabinetry to
provide space underneath.
Make sure hot pipes are
covered. —

Move a partition or wall.

5

O O 0O Ood

. ) ) :
A maximum of 19 inches of the required clear space

depth may be under the lavatory.

{& Is the lavatory rim no higher than 34 inches? Adjust or replace lavatory.

&
u |l

height

Is there at least 29 inches from the floor to
the bottom of the lavatory apron (excluding

pipes)? 5y L, //Z/ﬂ/ﬂf /e

A fenensze
Can the faucet be operated with one closed fist? E D O Replace with paddle handles.

O Adjust or replace lavatory.

12

height

Are soap and other dispensers and hand dry- E D [0 Lower dispensers.
ers within reach ranges (see page 7) and us- 0 Replace with or provide addi-
able with one closed fist? tional accessible dispensers.

Lower or tilt down the mirror.
Add a larger mirror anywhere
in the room.

Is the mirror mounted with the bottom edge of E D
the reflecting surface 40 inches high or lower?

oo

I

height

Priority .
Additional Access
Note that this priority is for items not required for
basic access in the first three priorities. ’
When amenities such as drinking fountains and
public telephones are provided, they should
also be accessible to people with disabilities.

Drinking Fountains (ADAAG 4.15)
Is there at least one fountain with clear floor m D [0 Clear more room by rearrang-

space of at least 30 by 48 inches in front? ing or removing furnishings.

clear space

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
14  Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



QUESTIONS POSSIBLE SOLUTIONS

Yes No
Drinking Fountains, continued
§ Is there one fountain with its spout no higher E D O Provide cup dispensers for
than 36 inches from the ground, and another : fountains with spouts that

with a standard height spout (or a single are too high.

“hi-lo” fountain)? height Provide accessible cooler.

Are controls mounted on the front or on the side m D O Replace the controls.
near the front edge, and operable with one

closed fist?
O Placea planter or other cane-

detectable barrier on each
side at floor level.

Is each water fountain cane-detectable (located
within 27 inches of the floor or protruding into the
circulation space less than 4 inches from the wall?

I

height/
protrusion

Telephones (ADAAG 4.31)

If pay or public use phones are provided, is
there clear floor space of at least 30 by 48 inches
in front of at least one?

Move furnishings.
Replace booth with open
station.

OO

I

clear space

Is the highest operable part of the phone no O Lower telephone.

higher than 48 inches (up to 54 inches if a side
approach is possible)?

I

height

Does the phone protrude no more than 4 inches D D Ll Place a cane-detectable

into the circulation space? E barrier on each side at
floor level.

protrusion
Does the phone have push-button controls? D D L] Contact phone company to
install push-buttons.
Is the phone hearing-aid compatible? D D [0 Have phone replaced with a
hearing-aid compatible one.
Is the phone adapted with volume control? D D 0 Have volume control added.
Is the phone with volume control identified D D [0 Addsignage.

with appropriate signage?

Install a text telephone.
Have a portable TT available.
Provide a shelf and outlet
next to phone.

If there are four or more public phones in the D D
building, is one of the phones equipped with a
text telephone (TT or TDD)?

Oo0nO

Is the location of the text telephone identified by D D [l Add signage.
accessible signage bearing the International
TDD Symbol?

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



WORK WRITE-UP

PUEBLO COUNTY COURTHOUSE
215 W. 10th Street
Pueblo, Colorado 81003-2992

SCHEDULE OF DRAWINGS

= I

B/

PCC-G Ground Floor Plan

PCC-1 1st Floor Plan

PCC-2 2nd Floor Plan

PCC-3 3rd Floor Plan

PCC-4 Revised Parking Layout

PCC-5 Fire Hose Cabinent Extensions

PCC-6 Women's Restroom Remodel, Ground Floor
PCC-7 Men's Restroom Remodel, Ground floor
PCC-8 Elevator Call Button Detail

. Revise parking lot striping at corner of Main St. and 11th St. as per Drawing

PCC-4. Remove signs, striping, and painting identifying handicapped parking
spots along Main St. (4.6 ADAAG)

Remove exisiting curb ramp at corner of 10th St. and Main St. Install 36" wide
concrete curb ramp with flared sides (4.7 ADAAG).

. NOT USED

%4.

At accessible entrance provide power assisted door operator equivalent to
HORTON "EASY ACCESS," Series 700.

Install a building identification sign and accessible entrance sign at location
shown on Drawing PCC-G. Signs by others, not in contract.

Minimum clearance around reception desk at 3rd floor is maintained except at
diagonal between northwest corner of desk and building column. This distance is
a 34" clear and no deeper than a doorway. For bidding purposes, no work is
required at this area.

. At all existing fire hose cabinets, extend bottom of cabinet as shown on

Drawing PCC-5. (4.41 ADAAG)

~8—~A11 marble thresholds greater than 3" high on accessible routeszaTT_be_ground

Ly

. Remodel existing women's restroom on ground floor as per Drawing PCC-6 (4.16 -

0

—N.

2.

18.

~=14.

down to~3" high. Edges of marble~shall be bevéled (1:2"slope). For bidding
pucposes, 60 i ft. shall-be ground (4.1578 ADAAG)< peso/7

A1l interior signage is by others and not in the contract.

4.24 ADAAG).
Remodel existing men's restrooms as per Drawing PCC-7 4.16 - 4.24 ADAAG).

Remove existing call buttons for elevator at each. floor. Reinstall new call
buttons/brass cover plate as shown on Drawing PCC-8[(4.10 ADAAG),

Remove existing elevator control panel and replace with new control panel that
meets all A.D.A. regulations (4.10 ADAAG).

Install a TDD pay telephone next to existing phone on 1st floor (4.31 ADAAG).



WORK WRITE-UP (CONT'D)

PUEBLO COUNTY COURTHOUSE

15.

16.

—=20.

Remove and replace existing audible fire alarms and replace with audible/visual
fire alarms at locations shown on Drawings PCC-G, PCC-1, PCC-2, and PCC-3
(4.28 ADAAG).

Install new audible/visual fire alarms at locations shown on Drawings PCC-G,
PCC-1, PCC-2, and PCC-3 4.28 ADAAG).

. Remove existing water cooler and replace with new one, HAWS HWBFASL

(4.15 ADAAG).

. Owner shall maintain a 36" clear aisle at cafeteria by moving 3 tables closer

to booths along south wall,

. It is infeasible to modify existing countertops. The Owner shall provide an

accessible table within the lobby of the County Clerk and Record's office,
Treasurer's office, and Assessor's office. Service to handicapped persons shall
be provided at these tables by office personnel. This work shall be performed
by Owner.

Owner shall remove 1 bench along south wall of Commissiners Chamber/Meeting
Room.
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_INERAL NOTES:

0 » sewer and water lines to below fin-
i1shed floor and/or walls at all discon-
nect Tines.

o Contractor is responsibile for verifi-
cation of all existing conditions prior
to submitting bid.

o Contractor is responsible for reconnect-
ing all plumbing, waste, and vent lines
as necessary to ensure a complete work-

ing system. Z£§L{;/,

JNSTRUCTION NOTES:

A. Remove existing water closet and re-
place with new accessible water closet
WC-1.

.. Provide and install new grab bars 36"
AFF.

Relocate existing water closet as
shown.

D. Provide and install new toilet parti-
tions as shown. Remove existing toilet
partitions and discard.

t. Remove and relocate existing sinks as
shown. -T-
Relocate new wall-mounted 4' x 4' *
iirror; bottom edge 40" AFF. é

G. Remove existing door and frame, and Sﬁm ;f&f"gé
replace with a 3'-0" x 6'-8" hollow =
metal door with push/pull latch 1in
hollow metal frame. Neddle-in new lin-
tel as necessary to accommodate new

opening. o
n. Carefully remove existing casework éﬁM “"7 Z%ﬁaﬂ/’
around door. Store and protect during £31w4 L—#¢¥

construction. Patch around new opening |/ v I._ép e
and paint. 4=
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GENERAL NOTES:

Contractor is responsible for verify-
ing all existing conditions prior to
submitting bid.

o Contractor is responsible for recon-
necting all plumbing, waste, and vent
lines to ensure a complete working
system.

o Cap sewer and water lines to below
finished floor and/or walls at all
disconnected lines.

e a

CONSTRUCTION NOTES:

A. Remove 2 existing sinks and discard.
Install new accessible 1avatory_L—1.
\\

=7
WS =y

a0
(Yerxz) ar—~pl 2o

B. Remove 2 existing urinals and discard.
Replace with new accessible urinals
U-T to NEW location shown. ///

C. Remove and relocate water closet to ' A
location shown. (

D. Remove existing water closet and ‘ AE =
replace with new toilet partitions as \\\ ’/// =
per Spec's. : A—-—~=~n— S——

. Provide and install new grab bars 36" Uk hat Y§
AFF. - SEET D L

~. Remove all existing toilet partitions : QQ-
and replace with new toilet partitions I T | ‘r_“T'
as per Spec's. iﬁ> i |

3. Remove existing door and frame. Infill é%ﬁ
existing opening and patch to match Zﬁ&

adjacent surfaces. NOTE: Existing
casework around door shall be care-
fully removed, protected, and stored
on site. Reinstall around new door,

and paint.
‘. Provide new 3'-4" x 6'-10 opening in IlfﬁLJ‘;D qzi

framed wall to accommodate new 3'-0" x L;M@D,J_a L,Aﬁ\l

6'-8" hollow metal door and hollow -
l?% | Y. 4 B T

metal frame.
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Department of Emergency Mgmt. Warehouse #1, 411 Bell

SYNOPSIS

WORK COMPLETED IN 1999

A) Unisex restroom constructed per ADA guidelines.

RECOMMENDED FUTURE ADA IMPROVEMENTS.
Although the warehouse is not open to the public, volunteers may require accessibility

A) Receive/Review public comments and suggestions for recommended future
improvements.

B) Handicap parking needs to be designated.

C) Adjust door closers or install power assisted automatic opener on entry door.

D) Enlarge unisex restroom for wheel chair accessibility.

E) Install visible and audible alarm system.

F) Remove obstacles to maintain minimum required ADA clearances around
circulation paths.

G) Provide ADA signage through out building.

H) Replace knobs or latches with lever handles on all doors.

I) Rearrange furnishings around entry to maintain required ADA clearances.
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COMPLIANCE MATERIALS

To obtain additional copies of this checklist, contact your
Disability and Business Technical Assistance Cenler.

To be automaticallly connected to your regional center,
call 1-800-949-4ADA. This checklist may be copied as
mary times as desired by the Disability and Business
Technical Assistance Centers for distribution to small
businesses but may not be reproduced in whole or in part
and sold by any other entity without written permission of
Adaptive Environments, the author.

copyright © 1995
Adaptive Environments Center, Inc.
Barrier Free Environments, Inc.

Barrier Free Environments, Inc. and Adaptive Environments
Center, Inc. are authorized by the National Institute on Disability
and Rehabilitation Research (NIDRR) to develop information and
materials on the Americans with Disabilities Act (ADA). However,
you should be aware that NIDRR is not responsible for enforcement
of the ADA. The information, presented here is intended solely as
inforinal guidance, and is neither a determination of your legal
rights or responsibilities under the Act, nor binding on any agency
with enforcement responsibility under the ADA.
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Checklist for Existing Facilities version 2.1

Introduction

Title III of the Americans with Disabilities Act
requires public accommodations to provide goods
and services to people with disabilities on an equal
basis with the rest of the general public. The goal is
to afford every individual the opportunity to benefit
from our country’s businesses and services, and to
afford our businesses and services the opportunity
to benefit from the patronage of all Americans.

The regulations require that architectural and
communication barriers that are structural must
be removed in public areas of existing facilities
when their removal is readily achievable—in
other words, easily accomplished and able to be
carried out without much difficulty or expense.
Public accommodations that must meet the
barrier removal requirement include a broad
range of establishments (both for-profit and
nonprofit)}—such as hotels, restaurants, theaters,
museums, retail stores, private schools, banks,
doctors’ offices, and other places that serve the
public. People who own, lease, lease out, or
operate places of public accommodation in
existing buildings are responsible for complying
with the barrier removal requirement.

The removal of barriers can often be achieved by
making simple changes to the physical environment.
However, the regulations do not define exactly how
much effort and expense are required for a facility to
meet its obligation. This judgment must be made

on a case-by-case basis, taking into consideration
such factors as the size, type, and overall financial
resources of the facility, and the nature and cost of
the access improvements needed. These factors are
described in more detail in the ADA regulations
issued by the Department of Justice.

The process of determining what changes are
readily achievable is not a one-time effort; access
should be re-evaluated annually. Barrier removal
that might be difficult to carry out now may be
readily achievable later. Tax incentives are avail-
able to help absorb costs over several years.

Purpose of This Checklist

This checklist will help you identify accessibility
problems and solutions in existing facilities in
order to meet your obligations under the ADA.

The goal of the survey process is to plan how to
make an existing facility more usable for people
with disabilities. The Department of Justice (DOJ)
recommends the development of an Implementa-
tion Plan, specifying what improvements you will
male to remove barriers and when each solution
will be carried out: “...Such a plan...could serve as
evidence of a good faith effort to comply....”

Technical Requirements

This checklist details some of the requirements
found in the ADA Standards for Accessible
Design (Standards). The ADA Accessibility
Guidelines (ADAAG), when adopted by DOJ,
became the Standards. The Standards are part of
the Department of Justice Title III Regulations,

28 CFR Part 36 (Nondiscrimination on the basis of
disability... Final Rule). Section 36.304 of this regu-
lation, which covers barrier removal, should be
reviewed before this survey is conducted.

However, keep in mind that full compliance with
the Standards is required only for new construc-
tion and alterations. The requirements are pre-
sented here as a guide to help you determine what
may be readily achievable barrier removal for ex-
isting facilities. The Standards should be
followed for all barrier removal unless doing so
is not readily achievable. If complying with the
Standards is not readily achievable, you may
undertake a modification that does not fully com-
ply, as long as it poses no health or safety risk.

In addition to the technical specifications, each
item has a scoping provision, which can be found
under Section 4.1 in the Standards. This section
clarifies when access is required and what the
exceptions may be.

Each state has its own regulations regarding
accessibility. To ensure compliance with all codes,
know your state and local codes and use the more
stringent technical requirement for every modifi-
cation you make; that is, the requirement that
provides greater access for individuals with
disabilities, The barrier removal requirement for
existing facilities is new under the ADA and
supersedes less stringent local or state codes.

Checklist for Existing Facilities version 2.1 © revised August 1395, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, cali 1-800-949-4ADA (voice/TDD).



What This Checklist is Not

This checklist does not cover all of the requirements
of the Standards; therefore, it is not for facilities
undergoing new construction or alterations. In ad-
dition, it does not attempt to illustrate all possible
barriers or propose all possible barrier removal
solutions. The Standards should be consulted for
guidance in situations not covered here.

The Title ITT regulation covers more than barrier re-
moval, but this checklist does not cover Title III's
requirements for nondiscriminatory policies and
practices and for the provision of auxiliary commu-
nication aids and services. The communication fea-
tures covered are those that are structural in nature.

Priorities

This checklist is based on the four priorities recom-
mended by the Title III regulations for planning
readily achievable barrier removal projects:

Priority 1: Accessible approach and entrance
Priority 2: Access to goods and services
Priority 3: Access to rest rooms

Priority 4: Any other measures necessary

Note that the references to ADAAG throughout the
checklist refer to the Standards for Accessible Design.

How to Use This Checklist

v' Get Organized: Establish a time frame for com-
pleting the survey. Determine how many copies of
the checklist you will need to survey the whole
facility. Decide who will conduct the survey. It is
strongly recommended that you invite two or three
additional people, including people with various
disabilities and accessibility expertise, to assist in
identifying barriers, developing solutions for
removing these barriers, and setting priorities for
implementing improvements.

v/ Obtain Floor Plans: Itis very helpful to have

the building floor plans with you while you survey.
If plans are not available, use graph paper to sketch
the layout of all interior and exterior spaces used by
your organization. Make notes on the sketch or plan
while you are surveying.

v Conduct the Survey: Bring copies of this check-
list, a clipboard, a pencil or pen, and a flexible steel

tape measure. With three people surveying, one
person numbers key items on the floor plan to
match with the field notes, taken by a second per-
son, while the third takes measurements. Be sure to
record all dimensions! As a reminder, questions
that require a dimension to be measured and
recorded are marked with the ruler symbol.

Think about each space from the perspective of
people with physical, hearing, visual, and cognitive
disabilities, noting areas that need improvement.

v, Summarize Barriers and Solutions: List barriers
found and ideas for their removal. Consider the
solutions listed beside each question, and add your
own ideas. Consult with building contractors and
equipment suppliers to estimate the costs for mak-
ing the proposed modifications.

v Make Decisions and Set Priorities: Review

the summary with decision makers and advisors.
Decide which solutions will best eliminate barriers
at a reasonable cost. Prioritize the items you decide
upon and make a timeline for carrying them out.
Where the removal of barriers is not readily achiev-
able, you must consider whether there are alterna-
tive methods for providing access that are readily
achievable.

v/ Maintain Documentation: Keep your survey,
notes, summary, record of work completed, and
plans tor alternative methods on file.

v/ Make Changes: Implement changes as planned.
Always refer directly to the Standards and your
state and local codes for complete technical require-
ments before making any access improvement. Ref-
erences to the applicable sections of the Standards
are listed at the beginning of each group of ques-
tions. If you need help understanding the federal,
state, or local requirements, contact your Disability
and Business Technical Assistance Center.

v/ Follow Up: Review your Implementation
Plan each year to re-evaluate whether more
improvements have become readily achievable.

' To obtain a copy of the Title III regulations and
the Standards or other technical information,
call the U.S. Dept. of Justice ADA Information
Line at (800) 514-0301 Voice, (202) 514-0381 TDD,
or (800) 514-0383 TDD. For questions about
ADAAG, contact the Architectural and
Transportation Barriers Compliance Board

§ at (800) USA-ABLE.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Cenler, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



<. POSSIBLE SOLUTIONS

QUESTIONS /.=

Priority
1 Accessible Approach/Entrance

People with disabilities should be able to
arrive on the site, approach the building,
and enter as freely as everyone else. At least
one route of travel should be safe and
accessible for everyone, including people
with disabilities.

Route of Travel (ADAAG 4.3, 4.4,4.5,4.7)
[s there a route of travel that does not require
the use of stairs?

Is the route of travel stable, firm and
slip-resistant?

y Is the route at least 36 inches wide?

Can all objects protruding into the circulation
paths be detected by a person with a visual
disability using a cane?

In order to be detected using a cane, an
object must be within 27 inches of the
ground. Objects hanging or mounted
overhead must be higher than 80 inches
to provide clear head room. It is not
necessary to remove objects that protrude
less than 4 inches from the wall.

Do curbs on the route have curb cuts at drives,
parking, and drop-offs?

,J"l'

Yes No

X
L]

Add a ramp if the route of
travel is interrupted by stairs.
Add an alternative route on
level ground.

Repair uneven paving.

Fill small bumps and breaks
with beveled patches.
Replace gravel with hard top.

O o oOg

Change or move landscaping,
furnishings, or other features
that narrow the route of travel.

width Widen route.

%

Move or remove protruding
objects.

Add a cane-detectable base that
extends to the ground.

Place a cane-detectable object on
the ground underneath as a
warning barrier.

IE

distance
from wall/
height

Install curb cut.
Add small ramp up to curb.

10O

o

Ramps (ADAAG 4.8)
Are the slopes of ramps no greater than 1:12?

Slope is given as a ratio of the height to
the length. 1:12 means for every 12 inches
along the base of the ramp, the height
increases one inch. For a 1:12 maximum
slope, at least one foot of ramp length is
needed for each inch of height.

NIk

0 | o
]

slope

Lengthen ramp to decrease

slope.

Relocate ramp.

If available space is limited,
reconfigure ramp to include
switchbacks.

o

Checklist for Existing Facilities version 2.1

© revised August 1995, Adaptive Environments Center, Inc. for the National Institute on

4 Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



QUESTIONS |

Ramps, continued
Do all ramps longer than 6 feet have railings
on both sides?

Are railings sturdy, and between 34 and 38

inches high?
: e

y Is the width between railings or curbs at least
36 inches?

N

Are ramps non-slip?

y Is there a 5-foot-long level landing at every
30-foot horizontal length of ramp, at the top
and bottom of ramps and at switchbacks?

N)A

Does the ramp rise no more than 30 inches
between landings?

_ POSSIBLE SOLUTIONS

1]

height

width

L1 O
L]

length

I

I

I

rise

O Add railings.

O Adjust height of railing if not
between 30 and 38 inches.
O Secure handrails in fixtures.

[ Relocate the railings.
O Widen the ramp.

[0 Add non-slip surface material.

[ Remodel or relocate ramp.

[0 Remodel or relocate ramp.

Parking and Drop-Off Areas (ADAAG 4.6)
Are an adequate number of accessible parking
spaces available (8 feet wide for car plus 5-foot
access aisle)? For guidance in determining the
appropriate number to designate, the table
below gives the ADAAG requirements for new
construction and alterations (for lots with more
than 100 spaces, refer to ADAAG):

Total spaces Accessible
1to25 1 space

26 to 50 2 spaces
51to75 3 spaces
76 to 100 4 spaces

> Are 8-foot-wide spaces, with minimum 8-foot-
wide access aisles, and 98 inches of vertical
clearance, available for lift-equipped vans?

At least one of every 8 accessible spaces
must be van-accessible (with a minimum
of one van-accessible space in all cases).

L]

X

I

number of
accessible
spaces

Note widths
of existing
accessible

spaces:

I

width/
vertical
clearance

Eﬁ{econﬁgure a reasonable number
of spaces by repainting stripes.

ﬁéeconﬁgure to provide

van-accessible space(s).

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



- |POSSIBLE SOLUTIONS

QUESTIONS il ey

Yes No
Parking and Drop-Off Areas, continued
Are the access aisles part of the accessible @ D
route to the accessible entrance?

Are the accessible spaces closest to the D

accessible entrance?

Are accessible spaces marked with the Interna- D E
tional Symbol of Accessibility? Are there signs
reading “Van Accessible” at van spaces?

Is there an enforcement procedure to ensure D M
that accessible parking is used only by those
who need it?

0 Add curb ramps.
O Reconstruct sidewalk.

m/Reconﬁgure spaces.

[\}/Add signs, placed so that they
are not obstructed by cars.

|B/Imp1ement a policy to check peri-
odically for violators and report
them to the proper authorities.

Entrance (ADAAG 4.13, 4.14, 4.5)
If there are stairs at the main entrance, is there D D
also a ramp or lift, or is there an alternative M ( 4—
accessible entrance?

Do not use a service entrance as the
accessible entrance unless there is no

other option. N , H-

Do all inaccessible entrances have signs D D
indicating the location of the nearest accessible
entrance?

10O

Can the alternate accessible entrance be used

independently? I\) /A-

Does the entrance door have at least 32 inches
clear opening (for a double door, at least one
32-inch leaf)?

I

o 0Od

clearopening

Is there at least 18 inches of clear wall space on
the pull side of the door, next to the handle?

IE

A person using a wheelchair or crutches clear space

needs this space to get close enough to
open the door.

O If it is not possible to make the
main entrance accessible, create
a dignified alternate accessible
entrance. If parking is provided,
make sure there is accessible
parking near all accessible
entrances.

U] Install signs before inaccessible
entrances so that people do not
have to retrace the approach.

LI Eliminate as much as possible
the need for assistance—to answer
a doorbell, to operate a lift, or to
put down a temporary ramp, for
example.

Widen the door to 32 inches clear.
If technically infeasible, widen to
31-3/8 inches minimum.

Install offset (swing-clear) hinges.

O

Remove or relocate furnishings,
partitions, or other obstructions.
Move door.

L} Add power-assisted or auto-
matic door opener.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD)



Entrance, continued
& Is the threshold edge 1/4-inch high or less, or
¥ if beveled edge, no more than 3/4-inch high?

[t provided, are carpeting or mats a maximum
of 1/2-inch high?

Are edges securely installed to minimize
tripping hazards?

Is the door handle no higher than 48 inches
and operable with a closed fist?

The “closed fist” test for handles and
controls: Try opening the door or operat-
ing the control using only one hand, held
in a fist. If you can do it, so can a person
who has limited use of his or her hands.

Can doors be opened without too much force
(exterior doors reserved; maximum is 5 Ibf for
interior doors)?

You can use an inexpensive force meter
or a fish scale to measure the force re-
quired to open a door. Attach the hook
end to the doorknob or handle. Pull on
the ring end until the door opens, and
read off the amount of force required. If
you do not have a force meter or a fish
scale, you will need to judge subjectively
whether the door is easy enough to open.

If the door has a closer, does it take at least
3 seconds to close?

Yes No
][]
1]

height

B [

height

5 5

height

IE

force

L1X
]

seconds

. POSSIBLE SOLUTIONS '

ad

If thereisasingle step with a rise of
6 inches or less, add a short ramp.
If there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

Replace or remove mats.

Secure carpeting or mats atedges.

Lower handle.

Replace inaccessible knob with
a lever or loop handle.

Retrofit with an add-on lever
extension.

D}/Adjust the door closers and

oil the hinges.
Install power-assisted or

IJZ]/;utomatic door openers.
I

nstall lighter doors.

@/Adjust door closer.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD)



QUESTIONS © .. .

Priority
2 AccesstoGoods and Services
Ideally, the layout of the building should allow

people with disabilities to obtain materials or
services without assistance.

Horizontal Circulation (ADAAG 4.3)
Does the accessible entrance provide direct
access to the main floor, lobby, or elevator?

Are all public spaces on an accessible route
of travel?

& Is the accessible route to all public spaces
at least 36 inches wide?

Is there a 5-foot circle or a T-shaped space for a
person using a wheelchair to reverse direction?

Yes No

X [

X O
[]
width

[

width

I

s

.POSSIBLE SOLUTIONS . .

Add ramps or lifts.
Make another entrance accessible,

0O

Provide access to all public spaces
along an accessible route of travel.

[J Move furnishings such as tables,
chairs, display racks, vending
machines, and counters to make
more room.

&/Rearrange furnishings, displays,
and equipment.

Doors (ADAAG 4.13)
Do doors into public spaces have at least a
32-inch clear opening?

y On the pull side of doors, next to the handle, is
there at least 18 inches of clear wall space so
that a person using a wheelchair or crutches
can get near to open the door?

Can doors be opened without too much force
(5 Ibf maximum for interior doors)?

Are door handles 48 inches high or less and
operable with a closed fist?

y Are all threshold edges 1/4-inch high or less,
or if beveled edge, no more than 3/4-inch

high?

]
[]

I

clearopening

1%

clear space

It

force

It

height

X []

height

I

O Install offset (swing-clear)hinges.
[J widen doors.

[ Reverse the door swing if it is
safe to do so.

Z{Move or remove obstructing
partitions.

m/Adjust or replace closers.

& Install lighter doors.

ﬂlnstall power-assisted or
automatic door openers.

[l Lower handles.
Replace inaccessible knobs or
latches with lever or loop handles.
[0 Retrofit with add-on levers.
Install power-assisted or
automatic door openers.

O If there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

O If between 1/4- aand 3/4-inch
high, add bevels to both sides.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
8 Disability and Rehabilitation Research For technical assistance, call 1-800-949-4ADA (voice/TDD).



Rooms and Spaces (ADAAG 4.2, 4.4,4.5)
Are all aisles and pathways to materials and
© services at least 36 inches wide?

width

P
]

width

[s there a 5-foot circle or T-shaped space for
turning a wheelchair completely?

Is carpeting low-pile, tightly woven, and
securely attached along edges?

<§ In circulation paths through public areas, are
all obstacles cane-detectable (located within 27
inches of the floor or higher than 80 inches, or
protruding less than 4 inches from the wall)?

g

height/
protrusion

00 Rearrange furnishings and
fixtures to clear aisles.

IE/Rearrange furnishings to clear
more room,

[l Secure edges on all sides.
[ Replace carpeting.

[E/Remove obstacles.

O Install furnishings, planters, or
other cane-detectable barriers
underneath.

Emergency Egress (ADAAG 4.28)
If emergency systems are provided, do they
have both flashing lights and audible signals?

L1049

m/lnstall visibleand audible alarms.
O Provide portable devices.

Signage for Goods and Services (ADAAG 4.30)
Ditferent requirements apply to different types
of signs.

If provided, do signs and room numbers des-
ignating permanent rooms and spaces where
goods and services are provided comply
with the appropriate requirements for such
signage? )
Y N
* Signs mounted with centerline O ﬁ:
60 inches from floor. height
*M ounted on wall adjacent to latch a M
side of door, or as close as possible.
¢ Raised characters, sized between 5/8 [ w:

and 2 inches high, with high contrast Cl;aeriz({ffr
(for room numbers, rest rooms, exits).

* Brailled text of the same information. [
o If pictogram is used, it must be | E/
accompanied by raised characters

and braille.

uz/Provide signs that have raised
letters, Grade II Braille, and
that meet all other require-
ments for permanent room or
space signage. (See ADAAG
4.1.3(16) and 4.30.)

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research For technical assistance, call 1-800-949-4ADA (voice/TDD)



QUESTIONS .. POSSIBLE SOLUTIONS

Directional and Informational Signage
The following questions apply to directional and
informational signs that fall under Priority 2.

MReview requirements and re-
place signs as needed, meeting
the requirements for character
size, contrast, and finish.

If mounted above 80 inches, do they have D X
letters at least 3 inches high, with high con-
trast, and non-glare finish?

I

letter height

Review requirements and
replace signs as needed.

Do directional and informational signs comply
with legibility requirements? (Building direc-
tories or temporary signs need not comply.)

= [
*[

Controis (ADAAG 4.27)

Are all controls that are available for use by D D [1 Relocate controls.
the public (including electrical, mechanical,

cabinet, game, and self-service controls) lo- \ﬁ@

cated at an accessible height? [\) cight

Reach ranges: The maximum height for
a side reach is 54 inches; for a forward
reach, 48 inches. The minimum reachable
height is 15 inches for a front approach
and 9 inches for a side approach.

Are they operable with a closed fist? '\) lA‘ D D [ Replace controls.

Seats, Tables,and Counters (ADAAG 4.2, 4.32, 7.2) I:I D

Are the aisles between fixed seating (other than [J Rearrange chairs or tables to

assembly area seating) at least 36 inches wide? I: provide 36-inch aisles.

width
Are the spaces for wheelchair seating 'J ﬁ D , D [ Rearrange tables to allow room
distributed throughout? for wheelchairs in seating areas

throughout the area.
[0 Remove some fixed seating.

Are the tops of tables or counters between E D U Lower partor all of high surface.
V' 28 and 34 inches high? N ‘ H :I O Provideauxiliary table or counter.

height

Are knee spaces at accessible tables n D EI O Replace or raise tables.

at least 27 inches high, 30 inches wide, \

and 19 inches deep? }} %
wic%th/
depth

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS

f‘)M Yes No

Seats, Tables, and Counters, continued

' POSSIBLE SOLUTIONS

At each type of cashier counter, is there a D D 1 Provide a lower auxiliary
portion of the main counter that is no more : counter or folding shelf.
than 36 inches high? . [1 Arrange the counter and
height surrounding furnishings to
create a space to hand items
l* back and forth.
[s there a portion of food-ordering counters D D (O Lower section of counter.
that is no more than 36 inches high, or is : I Arrange the counter and
there space at the side for passing items to e surrounding furnishings to
customers who have difficulty reaching over relght create a space to pass items.
a high counter?
Vertical Circulation (ADAAG 4.1.3(5), 4.3)
Are there ramps, lifts, or elevators to all A, D D [l Install ramps or lifts.
public levels? N \ [ Modify a service elevator.
L] Relocate goods or services to an

accessible area.
On each level, if there are stairs between the D D [l Post clear signs directing people
entrance and/or elevator and essential public along an accessible route to
areas, is there an accessible alternate route? ramps, lifts, or elevators.
Stairs (ADAAG 4.9)
The following questions apply to stairs
connecting levels not serviced by an elevator,
ramp, or lift. ,\) , A’
Do treads have a non-slip surface? D D 0 Add non-slip surface to treads.
Do stairs have continuous rails onboth sides, with D D O Add or replace handrails if pos-
extensions beyond the top and bottom stairs? sible within existing floor plan.
Elevators (ADAAG 4.10) 'J ) V‘f
Are there both visible and verbal or audible D D [0 Install visible and verbal or
door opening/closing and floor indicators audible signals.
(one tone = up, two tones = down)? ‘\J) H-
Are the call buttons in the hallway no higher D D [0 Lower call buttons.
than 42 inches? : O Provide a permanently attached

reach stick.

’J' \“ height

Do the controls inside the cab have raised and D D Ll Install raised lettering and

braille lettering?

braille next to buttons.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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Priority

3

12

QUESTIONS /ol

POSSIBLE SOLUTIONS |

Elevators, continued ” \A’

Is there a sign on both door jambs at every
floor identifying the floor in raised and braille
letters?

If an emergency intercom is provided, is it D D
usable without voice communication?

[s the emergency intercom identified by [\) )74‘ D D

braille and raised letters?

Lifts (ADAAG 4.2, 4.11)
Can the lift be used without assistance? If not,
is a call button provided?

] O
NI A

Is there at least 30 by 48 inches of clear space D D

for a person in a wheelchair to approach to :
reach the controls and use the lift?
‘ A clear space

Are controls between 15 and 48 inches high D D
(up to 54 inches if a side approach is possible)? :

height

L Install tactile signs to identify
floor numbers, at a height of
60 inches from floor.

0 Modify communication system.

[0 Add tactile identification.

O Ateach stopping level, post clear
instructions for use of the lift.
[0 Provide a call button.

[ Rearrange furnishings and
equipment to clear more space.

[ Move controls.

Usability of Rest Rooms

When rest rooms are open to the public, they
should be accessible to people with disabilities.

Getting to the Rest Rooms (ADAAG 4.1)
If rest rooms are available to the public, is at
least one rest room (either one for each sex,
or unisex) fully accessible?

Are there signs at inaccessible rest rooms that E D

give directions to accessible ones?

I3
N5

Reconfigure rest room.
Combine rest rooms to create
one unisex accessible rest room.

oo

O Install accessible signs.

Doorways and Passages (ADAAG4.2,4.13,4.30)
Is there tactile signage identifying rest rooms?

Mount signs on the wall, on the latch ‘ ﬁ
side of the door, complying with the re- IJ
quirements for permanent signage. Avoid

using ambiguous symbols in place of

text to identify rest rooms.

O Add accessible signage,
placed to the side of the door,
60 inches to centerline (not on
the door itself).

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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POSSIBLE SOLUTIONS

Doorways and Passages, continued

Are pictograms or symbols used to identify D D L1 If symbols are used, add

rest rooms, and, if used, are raised characters \ &9 supplementary verbal signage
and braille included below them? f\) with raised characters and

braille below pictogram symbol.

§ Is the doorway at least 32 inches clear? L C m D O Installoffset(swing-clear) hinges.
NoT ‘> vblt : 00 Widen the doorway.

clear width

& Are doors equipped with accessible handles D [0 Lower handles.

(operable with a closed fist), 48 inches high : IK Replace knobs or latches with
or less? lever or loop handles.
neight (1 Add lever extensions.
[d Install power-assisted or
automatic door openers.
& Can doors be opened easily (5 Ibf maximum g D [0 Adjust or replace closers.
force)? [0 Install lighter doors.
E O Install power-assisted or

for .
oree automatic door openers.

L]
X

?
m/Rearrange furnishings such as
chairs and trash cans.

Does the entry configuration provide adequate
maneuvering space for a person using a

l

wheelchair? _ O Remove inner door if there is a
St vestibule with two doors.
A person in a wheelchair needs 36 inches Move or remove obstructing
of clear width for forward movement, and a partitions.

5-foot diameter or T-shaped clear space to
make turns. A minimum distance of 48

inches clear of the door swing is needed be-
tween the two doors of an entry vestibule.

§ Is there a 36-inch-wide path to all fixtures? ‘ﬁ Remove obstructions.

I=

width

Stalls (ADAAG 4.17) Mk
Is the stall door operable with a closed fist, I:I D [0 Replace inaccessible knobs
inside and out? with lever or loop handles.

O Add lever extensions.

Move or remove partitions.
O Reverse the door swing if it is
safe to do so.

Is there a wheelchair-accessible stall that has
an area of at least 5 feet by 5 feet, clear of the
door swing, OR is there a stall that is less ac-

I

cessible but that provides greater access than a li\tﬁi/
typical stall (either 36 by 69 inches or 48 by 69
inches)?

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS. ..«

. POSSIBLE SOLUTIONS

Yes No

Stalls, continued
In the accessible stall, are there grab bars be-
hind and on the side wall nearest to the toilet?

& Is the toilet seat 17 to 19 inches high?

5 5

herght

0 Add grab bars.

O Add raised seat.

Lavatories (ADAAG 4.19, 4.24)
Does one lavatory have a 30-inch-wide by
48-inch-deep clear space in front?

I

i i ; fear spa
A maximum of 19 inches of the required clear space

depth may be under the lavatory.

<§ [s the lavatory rim no higher than 34 inches?

I

height

Is there at least 29 inches from the floor to
the bottom of the lavatory apron (excluding

pipes)?

DE
L]

height

Can the faucet be operated with one closed fist?

Are soap and other dispensers and hand dry-
ers within reach ranges (see page 7) and us-
able with one closed fist?

L KX
X OO0

y Is the mirror mounted with the bottom edge of
the reflecting surface 40 inches high or lower?

I

height

-

(0 Rearrange furnishings.

[0 Replace lavatory.

[0 Remove or alter cabinetry to
provide space underneath.

Ll Make sure hot pipes are
covered.

B/Move a partition or wall.

[0 Adjust or replace lavatory.

[0 Adjust or replace lavatory.

[0 Replace with paddle handles.

[l Lower dispensers.
[1 Replace with or provide addi-
tional accessible dispensers.

IjZ/.'Lower or tilt down the mirror.
Add a larger mirror anywhere
in the room.

Priority
Additional Access
Note that this priority is for items not required for
basic access in the first three priorities.
When amenities such as drinking fountains and
public telephones are provided, they should
also be accessible to people with disabilities.

Z-
P
=

Drinking Fountains (ADAAG 4.15)
Is there at least one fountain with clear floor
space of at least 30 by 48 inches in front?

I

clear space

[0 Clear more room by rearrang-
ing or removing furnishings.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS
Yes No

Drinking Fountains, continued

. POSSIBLE SOLUTIONS

§ Is there one fountain with its spout no higher D D O l?rovid.e cup dispensers for
than 36 inches from the ground and another : tountams. with spouts that
with a standard height spout (or a single ‘;\ are too high.
“hi-lo” fountain)? p\) height O Provide accessible cooler.
Are controls mounted on the front or on the side D D [0 Replace the controls.
near the front edge, and operable with one
closed fist?
U Place a planter or other cane-
[s each water fountain cane-detectable (located D d.etectable barrier on each
within 27 inches of the floor or protruding into the side at floor level.
circulation space less than 4 inches from the wall? = /
eight
protlrgusion
Telephones (ADAAG 4.31) o
If pay or public use phones are provided, is D D [I Move furmshmgls‘
there clear floor space of at least 30 by 48 inghes : O Rep.lace booth with open
in front of at least one? ,\) W 1 station.
clear space
Is the highest operable part of the phone no D D O Lower telephone.
higher than 48 inches (up to 54 inches if a side
approach is possible)? \ ;ghtl
§ Does the phone protrude no more than 4 inches D D U Placea cane—d}(ftectable
into the circulation space? : barrier on each side at
fl level.
N \ q'_ protrusion CRLIEVE
Does the phone have push-button controls? D D [0 Contact phﬁ)ne company to
install push-buttons.
Is the phone hearing-aid compatible? (\) \ A» D D 0 Have phone replaced with a
hearing-aid compatible one.
Is the phone adapted with volume control? D D O Have volume control added.
Is the phone with volume control identified D D O Add signage.
with appropriate signage? ?\j\ ﬂ,
If there are four or more public phones in the D D [0 Install a text telephone'.
building, is one of the phones equipped with a [0 Have a portable TT available.
text telephone (TT or TDD)? \A L Provide zltnshelf and outlet
[‘) next to phone.
Is the location of the text telephone identified by D D Ll Add signage.

accessible signage bearing the International
TDD Symbol?

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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Department of Emergency Mgmt. Warehouse #2, 411 Bell

SYNOPSIS

NO WORK COMPLETED

A) Building is used as a storage facility with no public access.

RECOMMENDED FUTURE ADA IMPROVEMENTS

A) Receive/Review public comments and suggestions for recommended future
improvements.
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Department of Social Services, 212 W. 12" Street

SYNOPSIS

WORK COMPLETED IN 1995

A) Remodeled existing Men’s and Women’s restrooms on 1% and 3" floor to meet
ADA accessible standards.

B) Elevator control panel replaced with ADA approved panel.

C) TDD pay telephone installed.

D) Replaced audible fire alarm with audible/visual fire alarm.

E) Replaced drinking fountain with accessible drinking fountain.

F) Installed ADA signage at misc locations.

RECOMMENDED FUTURE ADA IMPROVEMENTS

A) Receive/Review public comments and suggestions for recommended future
improvements.

B) TDD Telephones have been removed. Provide new TDD Telephones.

C) Provide hand railings on both sides off all ramps.

D) Provide non-slip surface material on ramps.

E) Provide automatic openers on doors that do not have 18 inches of clear wall space
on the pull side of doors.

F) Provide additional informational and directional signage.

G) Replace public tables to conform to ADA guidelines.

H) Provide lower counters at all public services.

I) Complete remodel of 2" and 4™ floor restrooms to comply with ADA guidelines.
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To obtain additional copies of this checklist, contact your
Disability and Business Technical Assisiance Center.

To be automaticallly connected to your regional center,
call 1-800-949-4ADA. This checklist may be copied as
many times as desired by the Disability and Business
Technical Assistance Centers for distribution to small
businesses but may not be reproduced in whole or in part
and sold by any other entity without written permission of
Adaptive Environments, the author.
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Introduction

Title I1I of the Americans with Disabilities Act
requires public accommodations to provide goods
and services to people with disabilities on an equal
basis with the rest of the general public. The goal is
to afford every individual the opportunity to benefit
from our country’s businesses and services, and to
afford our businesses and services the opportunity
to benefit from the patronage of all Americans.

The regulations require that architectural and
communication barriers that are structural must
be removed in public areas of existing facilities
when their removal is readily achievable—in
other words, easily accomplished and able to be
carried out without much difficulty or expense.
Public accommodations that must meet the
barrier removal requirement include a broad
range of establishments (both for-profit and
nonprofit}—such as hotels, restaurants, theaters,
museums, retail stores, private schools, banks,
doctors’ offices, and other places that serve the
public. People who own, lease, lease out, or
operate places of public accommodation in
existing buildings are responsible for complying
with the barrier removal requirement.

The removal of barriers can often be achieved by
making simple changes to the physical environment.
However, the regulations do not define exactly how
much effort and expense are required for a facility to
meet its obligation. This judgment must be made

on a case-by-case basis, taking into consideration
such factors as the size, type, and overall financial
resources of the facility, and the nature and cost of
the access improvements needed. These factors are
described in more detail in the ADA regulations
issued by the Department of Justice.

The process of determining what changes are
readily achievable is not a one-time effort; access
should be re-evaluated annually. Barrier removal
that might be difficult to carry out now may be
readily achievable later. Tax incentives are avail-
able to help absorb costs over several years.

Purpose of This Checklist

This checklist will help you identify accessibility
problems and solutions in existing facilities in
order to meet your obligations under the ADA.

The goal of the survey process is to plan how to
make an existing facility more usable for people
with disabilities. The Department of Justice (DOJ)
recommends the development of an Implementa-
tion Plan, specifying what improvements you will
make to remove barriers and when each solution
will be carried out: “...Such a plan...could serve as
evidence of a good faith effort to comply....”

Technical Requirements

This checklist details some of the requirements
found in the ADA Standards for Accessible
Design (Standards). The ADA Accessibility
Guidelines (ADAAG), when adopted by DOJ,
became the Standards. The Standards are part of
the Department of Justice Title III Regulations,

28 CFR Part 36 (Nondiscrimination on the basis of
disability... Final Rule). Section 36.304 of this regu-
lation, which covers barrier removal, should be
reviewed before this survey is conducted.

However, keep in mind that full compliance with
the Standards is required only for new construc-
tion and alterations. The requirements are pre-
sented here as a guide to help you determine what
may be readily achievable barrier removal for ex-
isting facilities. The Standards should be
followed for all barrier removal unless doing so
is not readily achievable. If complying with the
Standards is not readily achievable, you may
undertake a modification that does not fully com-
ply, as long as it poses no health or safety risk.

In addition to the technical specifications, each
item has a scoping provision, which can be found
under Section 4.1 in the Standards. This section
clarifies when access is required and what the
exceptions may be.

Each state has its own regulations regarding
accessibility. To ensure compliance with all codes,
know your state and local codes and use the more
stringent technical requirement for every modifi-
cation you make; that is, the requirement that
provides greater access for individuals with
disabilities. The barrier removal requirement for
existing facilities is new under the ADA and
supersedes less stringent local or state codes.

Checklist for Existing Facilities version 2.1
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What This Checklist is Not

This checklist does not cover all of the requirements
of the Standards; therefore, it is not for facilities
undergoing new construction or alterations. In ad-
dition, it does not attempt to illustrate all possible
barriers or propose all possible barrier removal
solutions. The Standards should be consulted for
guidance in situations not covered here.

The Title III regulation covers more than barrier re-
moval, but this checklist does not cover Title III's
requirements for nondiscriminatory policies and
practices and for the provision of auxiliary commu-
nication aids and services. The communication fea-
tures covered are those that are structural in nature.

Priorities

This checklist is based on the four priorities recom-
mended by the Title III regulations for planning
readily achievable barrier removal projects:

Priority 1: Accessible approach and entrance
Priority 2: Access to goods and services
Priority 3: Access to rest rooms

Priority 4: Any other measures necessary

Note that the references to ADAAG throughout the
checklist refer to the Standards for Accessible Design.

How to Use This Checklist

v/ Get Organized: Establish a time frame for com-
pleting the survey. Determine how many copies of
the checklist you will need to survey the whole
facility. Decide who will conduct the survey. It is
strongly recommended that you invite two or three
additional people, including people with various
disabilities and accessibility expertise, to assist in
identifying barriers, developing solutions for
removing these barriers, and setting priorities for
implementing improvements.

v/ Obtain Floor Plans: Itis very helpful to have

the building floor plans with you while you survey.
If plans are not available, use graph paper to sketch
the layout of all interior and exterior spaces used by
your organization. Make notes on the sketch or plan
while you are surveying.

v/ Conduct the Survey: Bring copies of this check-
list, a clipboard, a pencil or pen, and a flexible steel

tape measure. With three people surveying, one
person numbers key items on the floor plan to
match with the field notes, taken by a second per-
son, while the third takes measurements. Be sure to
record all dimensions! As a reminder, questions
that require a dimension to be measured and
recorded are marked with the ruler symbol.

Think about each space from the perspective of
people with physical, hearing, visual, and cognitive
disabilities, noting areas that need improvement.

v/ Suminarize Barriers and Solutions: List barriers
found and ideas for their removal. Consider the
solutions listed beside each question, and add your
own ideas. Consult with building contractors and
equipment suppliers to estimate the costs for mak-
ing the proposed modifications.

v’ Make Decisions and Set Priorities: Review

the summary with decision makers and advisors.
Decide which solutions will best eliminate barriers
at a reasonable cost. Prioritize the items you decide
upon and make a timeline for carrying them out.
Where the removal of barriers is not readily achiev-
able, you must consider whether there are alterna-
tive methods for providing access that are readily
achievable.

v/ Maintain Documentation: Keep your survey,
notes, summary, record of work completed, and
plans for alternative methods on file.

v/ Make Changes: Implement changes as planned.
Always refer directly to the Standards and your
state and local codes for complete technical require-
ments before making any access improvement. Ref-
erences to the applicable sections of the Standards
are listed at the beginning of each group of ques-
tions. If you need help understanding the federal,
state, or local requirements, contact your Disability
and Business Technical Assistance Center.

v Follow Up: Review your Implementation
Plan each year to re-evaluate whether more
improvements have become readily achievable.

To obtain a copy of the Title III regulations and
the Standards or other technical information,
call the U.S. Dept. of Justice ADA Information
Line at (800) 514-0301 Voice, (202) 514-0381 TDD,
or (800) 514-0383 TDD. For questions about
ADAAG, contact the Architectural and
Transportation Barriers Compliance Board

at (800) USA-ABLE.
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QUESTIONS POSSIBLE SOLUTIONS
Priority

1 Accessible Approach/Entrance

People with disabilities should be able to
arrive on the site, approach the building,
and enter as freely as everyone else. At least
one route of travel should be safe and
accessible for everyone, including people
with disabilities.

Route of Travel (ADAAG 4.3,4.4,4.5,4.7)
Is there a route of travel that does not require
the use of stairs?

Is the route of travel stable, firm and
slip-resistant?

y Is the route at least 36 inches wide?

Can all objects protruding into the circulation
paths be detected by a person with a visual

B e . : ' =y rLL
disability "%P‘}ﬁ’% cane? Ora'n 7in F7o7 &tk
s e

Yes No

T O

LI 0O

A

width

][]
LTI

o\,
Q

o O

O 0O oOd

O O o

Add a ramp if the route of
travel is interrupted by stairs.
Add an alternative route on
level ground.

Repair uneven paving.

Fill small bumps and breaks
with beveled patches.
Replace gravel with hard top.

Change or move landscaping,
furnishings, or other features
that narrow the route of travel.
Widen route.

Move or remove protruding
objects.
Add a cane-detectable base that

= add AT in ."'“‘1 i
Ory SAaine G i A o wwatl X7 in H's friﬁfif,‘;ﬁ/ extends to the ground.
In order to be detected using a cane, an height Place a cane-detectable object on

object must be within 27 inches of the
ground. Objects hanging or mounted
overhead must be higher than 80 inches
to provide clear head room. It is not
necessary to remove objects that protrude
less than 4 inches from the wall.

Do curbs on the route have curb cuts at drives,

parking, and drop-offs?

L4 [

aad

the ground underneath as a
warning barrier.

Install curb cut.
Add small ramp up to curb.

Ramps (ADAAG 4.8)
Are the slopes of ramps no greater than 1:12? m D O Lengthen ramp to decrease
slope.
Slope is given as a ratio of the height to [1@ O Relocate ramp.
the length. 1:12 means for every 12 inches i [ If available space is limited,

along the base of the ramp, the height
increases one inch. For a 1:12 maximum
slope, at Ieast one foot of ramp length is
needed for each inch of height.

reconfigure ramp to include
switchbacks.
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QUESTIONS POSSIBLE SOLUTIONS

Ramps, continued
Do all ramps longer than 6 feet have railings
on both sides?

Are railings sturdy, and between 34 and 38
inches high?

Is the width between railings or curbs at least
36 inches?

Are ramps non-slip?

Is there a 5-foot-long level landing at every
30-foot horizontal length of ramp, at the top
and bottom of ramps and at switchbacks?

Does the ramp rise no more than 30 inches
between landings?

Yes No

BlE

[ [/

height

[l
[l

risa

width

]
O

I:II'_'I

length

g

rise

O Add railings.

O Adjust height of railing if not
between 30 and 38 inches.
O Secure handrails in fixtures.

O Relocate the railings.
O Widen the ramp.

[0 Add non-slip surface material.

[J Remodel or relocate ramp.

[0 Remodel or relocate ramp.

Parking and Drop-Off Areas (ADAAG 4.6)
Are an adequate number of accessible parking
spaces available (8 feet wide for car plus 5-foot
access aisle)? For guidance in determining the
appropriate number to designate, the table
below gives the ADAAG requirements for new
construction and alterations (for lots with more
than 100 spaces, refer to ADAAG):

Total spaces Accessible
1to25 1 space

26 to 50 2 spaces
51to 75 3 spaces
76 to 100 4 spaces

Are 8-foot-wide spaces, with minimum 8-foot-
wide access aisles, and 98 inches of vertical
clearance, available for lift-equipped vans?

At least one of every 8 accessible spaces
must be van-accessible (with a minimum
of one van-accessible space in all cases).

I

number of
accessible
spaces

Note widths
of existing
accessible

spaces:

iA [
1

width/
vertical
clearance

L] Reconfigure a reasonable number
of spaces by repainting stripes.

[0 Reconfigure to provide
van-accessible space(s).
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QUESTIONS POSSIBLE SOLUTIONS

Parking and Drop-Off Areas, continued
Are the access aisles part of the accessible
route to the accessible entrance?

Are the accessible spaces closest to the
accessible entrance?

Are accessible spaces marked with the Interna-
tional Symbol of Accessibility? Are there signs
reading “Van Accessible” at van spaces?

Is there an enforcement procedure to ensure
that accessible parking is used only by those
who need it?

Yes No

L1 [
4 O
L4 0O

L&

[0 Add curb ramps.
O Reconstruct sidewalk.

[ Reconfigure spaces.

O

Add signs, placed so that they
are not obstructed by cars.

Fmp]cn‘lent a policy to check peri-

odically for violators and report
them to the proper authorities.

Entrance (ADAAG 4.13, 4.14, 4.5)

If there are stairs at the main entrance, is there
also a ramp or lift, or is there an alternative
accessible entrance?

Do not use a service entrance as the
accessible entrance unless there is no
other option.

Do all inaccessible entrances have signs
indicating the location of the nearest accessible
entrance?

Can the alternate accessible entrance be used
independently?

Does the entrance door have at least 32 inches
clear opening (for a double door, at least one
32-inch leaf)?

Is there at least 18 inches of clear wall space on
the pull side of the door, next to the handle?

A person using a wheelchair or crutches
needs this space to get close enough to
open the door.

L]

oo o O OO

N

clearopening

-

'Fl

iE

clear space

If it is not possible to make the
main entrance accessible, create
a dignified alternate accessible
entrance. If parking is provided,
make sure there is accessible
parking near all accessible
enfrances.

Install signs before inaccessible
entrances so that people do not
have to retrace the approach.

Eliminate as much as possible
the need for assistance—to answer
a doorbell, to operate a lift, or to
put down a temporary ramp, for
example.

Widen the door to 32 inches clear.
If technically infeasible, widen to
31-3/8 inches minimum.

Install offset (swing-clear) hinges.

Remove or relocate furnishings,
partitions, or other obstructions.
Move door.

Add power-assisted or auto-
matic door opener.

Checklist for Existing Faclilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



QUESTIONS POSSIBLE SOLUTIONS

Entrance, continued
Is the threshold edge 1/4-inch high or less, or
if beveled edge, no more than 3/4-inch high?

If provided, are carpeting or mats a maximum
of 1/2-inch high?

Are edges securely installed to minimize
tripping hazards?

Is the door handle no higher than 48 inches
and operable with a closed fist?

The “closed fist” test for handles and
controls: Try opening the door or operat-
ing the control using only one hand, held
in a fist. If you can do it, so can a person
who has limited use of his or her hands.

Can doors be opened without too much force
(exterior doors reserved; maximumis 51" -
interior doors)?

You can use an inexpensive force meter
or a fish scale to measure the force re-
quired to open a door. Attach the hook
end to the doorknob or handle. Pull on
the ring end until the door opens, and
read off the amount of force required. If
you do not have a force meter or a fish
scale, you will need to judge subjectively
whether the door is easy enough to open.

If the door has a closer, does it take at least
3 seconds to close?

Yes No

L4 O

height

10

height

4 0O

(4 [
7

height

N

L]
A

force

4[]

S¢&

seconds

[ Ifthereisasingle step witharise of
6 inches or less, add a short ramp.

O If there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

O Replace or remove mats.

LI Securecarpeting ormatsatedges.

Lower handle.

Replace inaccessible knob with
a lever or loop handle.

O Retrofit with an add-on lever
extension.

aoad

O Adjust the door closers and
oil the hinges.

O Install power-assisted or
automatic door openers.

O Install lighter doors.

O Adjust door closer.,

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



QUESTIONS POSSIBLE SOLUTIONS

Priority
2 Accessto Goods and Services

Ideally, the layout of the building should allow
people with disabilities to obtain materials or
services without assistance.

Horizontal Circulation (ADAAG 4.3)
Does the accessible entrance provide direct
access to the main floor, lobby, or elevator?

Are all public spaces on an accessible route
of travel?

& Is the accessible route to all public spaces
at least 36 inches wide?

y Is there a 5-foot circle or a T-shaped space for a
person using a wheelchair to reverse direction?

Yes No

L4 0O
4 [
4]

W iI th

O
(|

O

Add ramps or lifts.
Make another entrance accessible.

Provide access to all public spaces
along an accessible route of travel.

Move furnishings such as tables,
chairs, display racks, vending
machines, and counters to make
more room.

Rearrange furnishings, displays,
and equipment.

Doors (ADAAG 4.13)
Do doors into public spaces have at least a
32-inch clear opening?

& On the pull side of doors, next to the handle, is
there at least 18 inches of clear wall space so
that a person using a wheelchair or crutches
can get near to open the door?

Can doors be opened without too much force
(5 Ibf maximum for interior doors)?

Are door handles 48 inches high or less and
operable with a closed fist?

Are all threshold edges 1/4-inch high or less,
or if beveled edge, no more than 3/4-inch
high?

height

i
O

oono

oo oOd

O

|

Install offset (swing-clear) hinges.
Widen doors.

Reverse the door swing if it is
safe to do so.

Move or remove obstructing
partitions.

Adjust or replace closers.
Install lighter doors.

Install power-assisted or
automatic door openers.

Lower handles.

Replace inaccessible knobs or
latches with lever or loop handles.
Retrofit with add-on levers.
Install power-assisted or
automatic door openers.

If there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

If between 1/4- aand 3/4-inch
high, add bevels to both sides.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
8 Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD)



QUESTIONS POSSIBLE SOLUTIONS

Yes No

Rooms and Spaces (ADAAG 4.2, 4.4,4.5)
Are all aisles and pathways to materials and D [0 Rearrange furnishings and
services at least 36 inches wide? : fixtures to clear aisles.

width
Is there a 5-foot circle or T-shaped space for D [0 Rearrange furnishings to clear
turning a wheelchair completely? : more room.

width

O Secure edges on all sides.

securely attached along edges? [0 Replace carpeting.

Is carpeting low-pile, tightly woven, and
O Remove obstacles.
O Install furnishings, planters, or
other cane-detectable barriers

In circulation paths through public areas, are
all obstacles cane-detectable (located within 27 Y,
inches of the floor or higher than 80 inches, or

\IjD

!

heigh
protruding less than 4 inches from the wall)? prftlr%lstién underneath.
Emergency Egress (ADAAG 4.28)
If emergency systems are provided, do they D O Install visibleand audible alarms.
have both flashing lights and audible signals? O Provide portable devices.
Signage for Goods and Services (ADAAG 4.30)
Different requirements apply to different types
of signs.
If provided, do signs and room numbers des- D O Provide signs that have raised
ignating permanent rooms and spaces where letters, Grade II Braille, and
goods and services are provided comply that meet all other require-
with the appropriate requirements for such ments for permanent room or
signage? space signage. (See ADAAG
Y N , 4.1.3(16) and 4.30.)
* Signs mounted with centerline rgu m
60 inches from floor. height

*M ounted on wall adjacent to latch Ma
side of door, or as close as possible.

¢ Raised characters, sized between 5/8 4 [

and 2 inches high, with high contrast dlf‘efl;tff
(for room numbers, rest rooms, exits).

¢ Brailled text of the same information. O
» If pictogram is used, it must be g

accompanied by raised characters
and braille.

Checklist for Existing Facilities version 2.1 © rev zed August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD)



QUESTIONS POSSIBLE SOLUTIONS

Yes No
Directional and Informational Signage
The following questions apply to directional and
informational signs that fall under Priority 2.
If mounted above 80 inches, do they have D IZ[ 4" Review requirements and re-
letters at least 3 inches high, with high con- : place signs as needed, meeting
trast, and non-glare finish? lotter height the requirements for character
size, contrast, and finish.
Do directional and informational signs comply D B [} Review requirements and
with legibility requirements? (Building direc- replace signs as needed.
tories or temporary signs need not comply.)
Controls (ADAAG 4.27)
Are all controls that are available for use by E D O Relocate controls,
the public (including electrical, mechanical,
cabinet, game, and self-service controls) lo- height

cated at an accessible height?

Reach ranges: The maximum height for
a side reach is 54 inches; for a forward
reach, 48 inches. The minimum reachable
height is 15 inches for a front approach
and 9 inches for a side approach.

L]
+

Are they operable with a closed fist?

M{eplace controls.

Seats, Tables,and Counters (ADAAG 4.2, 4.32, 7.2)
Are the aisles between fixed seating (other than
assembly area seating) at least 36 inches wide?

[] Rearrange chairs or tables to
provide 36-inch aisles.

i

width

™
L]

Rearrange tables to allow room
for wheelchairs in seating areas
throughout the area.

[0 Remove some fixed seating.

Are the spaces for wheelchair seating
distributed throughout?

Lower partor all of high surface.
Provideauxiliary table or counter.

Are the tops of tables or counters between
28 and 34 inches high?

Ni
Siw
g

height

R~ L
£
O

Are knee spaces at accessible tables Replace or raise tables.

at least 27 inches high, 30 inches wide,

and 19 inches deep? P
eigh

width/

depth

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Yes No
Seats, Tables, and Counters, continued
At each type of cashier counter, is there a D N
portion of the main counter that is no more ZF) 1]

than 36 inches high? _
height

Is there a portion of food-ordering counters D m
that is no more than 36 inches high, or is
there space at the side for passing items to
customers who have difficulty reaching over
a high counter?

height

O

0",

Provide a lower auxiliary
counter or folding shelf.
Arrange the counter and
surrounding furnishings to
create a space to hand items
back and forth.

Lower section of counter.
Arrange the counter and
surrounding furnishings to
create a space to pass items.

Are there ramps, lifts, or elevators to all
public levels?

Vertical Circulation (ADAAG 4.1.3(5), 4.3) p D

oono

Install ramps or lifts.

Modify a service elevator.
Relocate goods or services to an
accessible area.

On each level, if there are stairs between the w D [J Post clear signs directing people
entrance and/or elevator and essential public along an accessible route to
areas, is there an accessible alternate route? ramps, lifts, or elevators.
Stairs (ADAAG 4.9)
The following questions apply to stairs
connecting levels not serviced by an elevator,
ramp, or lift.
Do treads have a non-slip surface? @ D [0 Add non-slip surface to treads.
Do stairs have continuous rails on both sides, with g D 0 Add or replace handrails if pos-
extensions beyond the top and bottom stairs? sible within existing floor plan.
Elevators (ADAAG 4.10)
Are there both visible and verbal or audible m D O Install visible and verbal or
door opening/ closing and floor indicators audible signals.
{one tone = up, two tones = down)?
Are the call buttons in the hallway no higher D L Lower call buttons.
than 42 inches? L Provide a permanently attached
reach stick.

height

Do the controls inside the cab have raised and L Install raised lettering and

"
[

braille lettering?

braille next to buttons.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-849-4ADA (voice/TDD).
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QUESTIONS POSSIBLE SOLUTIONS

Yes No

Elevators, continued
Is there a sign on both door jambs at every D [ Install tactile signs to identify
floor identifying the floor in raised and braille floor numbers, at a height of
letters? 60 inches from floor.

—
If an emergency intercom is provided, is it m - 4 O Modify communication system.
usable without voice communication? T
Is the emergency intercom identified by @\ D (] Add tactile identification.
braille and raised letters?

Lifts (ADAAG 4.2, 4.11)

Can the lift be used without assistance? If not, E] D O At each stopping level, post clear
is a call button provided? instructions for use of the lift.
[1 Provide a call button.

Is there at least 30 by 48 inches of clear space D [0 Rearrange furnishings and
for a person in a wheelchair to approach to equipment to clear more space.

reach the controls and use the lift?
clear space

Are controls between 15 and 48 inches high E D O Move controls.
(up to 54 inches if a side approach is possible)?

height

Priority
3 Usability of Rest Rooms

When rest rooms are open to the public, they
should be accessible to people with disabilities.

Getting to the Rest Rooms (ADAAG 4.1) .
If rest rooms are available to the public, is at D m ﬁ Reconfigure rest room.

least one rest room (either one for each sex, [0 Combine rest rooms to create
or unisex) fully accessible? one unisex accessible rest room.

Are there signs at inaccessible rest rooms that D $ [(Install accessible signs.
give directions to accessible ones?

E;(Add accessible signage, _
placed to the side of the door,

Mount signs on the wall, on the latch 60 inches to centerline (not on

side of the door, complying with the re- the door itself).

quirements for permanent signage. Avoid

using ambiguous symbols in place of

text to identify rest rooms.

Doorways and Passages (ADAAG4.2,4.13,4.30)
Is there tactile signage identifying rest rooms? D @

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
12 Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD)



QUESTIONS

Doorways and Passages, continued

Are pictograms or symbols used to identify
rest rooms, and, if used, are raised characters
and braille included below them?

& Is the doorway at least 32 inches clear?
Are doors equipped with accessible handles

(operable with a closed fist), 48 inches high
or less?

Can doors be opened easily (5 Ibf maximum
force)?

& Does the entry configuration provide adequate

maneuvering space for a person using a
wheelchair?

A person in a wheelchair needs 36 inches
of clear width for forward movement, and a
5-foot diameter or T-shaped clear space to
make turns. A minimum distance of 48

inches clear of the door swing is needed be-
tween the two doors of an entry vestibule.

& Is there a 36-inch-wide path to all fixtures?

>
7]
pd
o

i

clear width

alm
N

Oogd oOg

height

o

foree

90
B

clear width

tlo

width

POSSIBLE SOLUTIONS

a0

oono

If symbols are used, add
supplementary verbal signage
with raised characters and
braille below pictogram symbol.

Install offset (swing-clear) hinges.
Widen the doorway.

Lower handles.

Replace knobs or latches with
lever or loop handles.

Add lever extensions.

Install power-assisted or
automatic door openers.

Adjust or replace closers.
Install lighter doors.

Install power-assisted or
automatic door openers.

O Rearrange furnishings such as

chairs and trash cans.

[0 Remove inner door if there is a

vestibule with two doors.
Move or remove obstructing
partitions.

Remove obstructions.

Stalls (ADAAG 4.17)
Is the stall door operable with a closed fist,
inside and out?

Is there a wheelchair-accessible stall that has
an area of at least 5 feet by 5 feet, clear of the
door swing, OR is there a stall that is less ac-

cessible but that provides greater access than a

typical stall (either 36 by 69 inches or 48 by 69
inches)?

=
[l

i

length/
width

oo O 0O

Replace inaccessible knobs
with lever or loop handles.
Add lever extensions.

Move or remove partitions.
Reverse the door swing if it is
safe to do so.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD),



QUESTIONS POSSIBLE SOLUTIONS

Yes No

Stalls, continued —
In the accessible stall, are there grab bars be- .7_] E [0 Add grab bars.
hind and on the side wall nearest to the toilet?

T
& Is the toilet seat 17 to 19 inches high? D 0 Add raised seat.

height

Lavatories (ADAAG 4.19, 4.24)
y Does one lavatory have a 30-inch-wide by D

48-inch-deep clear space in front?

Rearrange furnishings.
Replace lavatory.

Remove or alter cabinetry to
provide space underneath.
Make sure hot pipes are
covered.

Move a partition or wall.

clear space

[]

height

A maximum of 19 inches of the required
depth may be under the lavatory.

o O 0O OO

y Is the lavatory rim no higher than 34 inches? Adjust or replace lavatory.

Is there at least 29 inches from the floor to [0 Adjust or replace lavatory.

the bottom of the lavatory apron (excluding
pipes)?

height

Can the faucet be operated with one closed fist? D E [0 Replace with paddle handles.

Are soap and other dispensers and hand dry- D E Lower dispensers.
ers within reach ranges (see page 7) and us- Replace with or provide addi-
able with one closed fist? tional accessible dispensers.

§ Is the mirror mounted with the bottom edge of D E
the reflecting surface 40 inches high or lower? E

oo

Lower or tilt down the mirror.
Add a larger mirror anywhere
in the room.

ano

height

Priority
Additional Access

Note that this priority is for items not required for
basic access in the first three priorities.

When amenities such as drinking fountains and
public telephones are provided, they should
also be accessible to people with disabilities.

Drinking Fountains (ADAAG 4.15)
Is there at least one fountain with clear floor m D O Clear more room by rearrang-
space of at least 30 by 48 inches in front? m ing or removing furnishings.

clear space

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Yes No

Drinking Fountains, continued

& [s there one fountain with its spout no higher D [0 Provide cup dispensers for
than 36 inches from the ground, and another fountains with spouts that
with a standard height spout (or a single _ are too high.

“hi-lo” fountain)? height Provide accessible cooler.
Are controls mounted on the front or on the side M D Replace the controls.
near the front edge, and operable with one
closed fist?
[} Place a planter or other cane-
Is each water fountain cane-detectable (located D detectable barrier on each
within 27 inches of the floor or protruding into the side at floor level.
circulation space less than 4 inches from the wall? ———
weighty

protl%‘usion
Telephones (ADAAG 4.31) .
If pay or public use phones are provided, is E D L Move furnishings.
there clear floor space of at least 30 by 48 inches : O Replace booth with open
in front of at least one? station.

clear space

& Is the highest operable part of the phone no D m [l Lower telephone.
higher than 48 inches (up to 54 inches if a side L/
approach is possible)?

O Place a cane-detectable

& Does the phone protrude no more than 4 inches E D

into the circulation space?

protrusion

A0
O X

L
0™

[
LA

Does the phone have push-button controls?

Is the phone hearing-aid compatible?

Is the phone adapted with volume control?

Is the phone with volume control identified
with appropriate signage?

If there are four or more public phones in the
building, is one of the phones equipped with a
text telephone (TT or TDD)?

Is the location of the text telephone identified by
accessible signage bearing the International
TDD Symbol?

A
p
A
g
=S
%_

barrier on each side at
floor level.

Contact phone company to
install push-buttons.

Have phone replaced with a
hearing-aid compatible one.

Have volume control added.
Add signage.

Install a text telephone.
Have a portable TT available.

Provide a shelf and outlet
next to phone.

? Add signage.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).
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WORK WRITE-UP

DEPARTMENT OF SOCIAL SERVICES
212 West 12th Street
Pueblo, Colorado

SCHEDULE OF DRAWINGS

10.

DSS-1 1st Floor Plan
DSS-2 2nd Floor Plan
DSS-3 3rd Floor Plan
DSS-4 4th Floor Plan
DSS-5 1st and 3rd Floor Restroom Remodel Plans

Work is already complete in order for existing handicapped parking spaces to
comply with ADA regulations. No work is required.

Building identification signs shall be installed at locations shown on Drawing
DSS-1. Accessible route/entrance sign shall be placed as shown on Drawing
DSS-1. Signs by others, not in contract.

A1l interior signage 1is by others, not in contract, except for accessible
restroom signage.

Remodel existing Men's and Women's restroom on 1st Floor and 3rd Floor as
shown on Drawing DSS-5. For bidding purposes, no work shall be done at 2nd
Floor and 4th Floor restrooms.

Remove existing elevator control panel in elevator and replace with new
control panel that meets all ADA guidelines.

Install a TDD pay telephone adjacent to existing telephone. ¢\

Remove and replace existing audible fire alarm with audible/visual fire alarms
at locations shown on Drawings DSS-1, DSS-2, DSS-3, and DSS-4.

Remove existing water cooler and replace with new accessible water cooler,
Haws HWBFAS8L.

Service is currently available at accessible tables within the Cafeteria. No
work is required as long as assistance and service is available to disabled
persons.

A curb ramp has already been installed at the corner of 12th and Main Streets.
No work is required.



GENERAL NOTES

7 Contractor is responsible for verifying all existing
conditions prior to swbmitting bid.

o Contractor is responsible for connecting all plumbing waste
and vent Tines to ensure a complete working system.

o Cap all disconnected sewer and water lines to below
finished floor and/or walls.

DEMOLITION NOTES

1. Remove existing wall. Patch to match adjacent surfaces.

2. Remove existing toilet stalls and discard.

3. At Men's Roam, disconnect and relocate existing urinal. At
Women's restroom, disconnect and remove existing toilet
and discard.

4. Remove existing toilets and discard at both Men's and
Wanen's restrooms.

5. At Men's Rogn, disconnect and remove existing toilet and
discard. At Wamen's Roam, toilet can remain.

CONSTRUCTION NOTES

A. Provide and install new accessible Tavatory. Reroute all
plubing Tines to new fixtures.

B. Provide and install new accessible wall hung flush valve
toilet at location shown on plan. Modify existing plumbing
Tines as required.

C. At Men's Roan relocate existing wall hung urinal to new
location. At Wamen's restroam, existing toilet can remain.

D. Provide new floor mounted toilet partitions as shown.

E. Patch existing floor, wall, and ceiling as necessary to
match adjacent surfaces where existing wall and countertop
were removed.

F. Install new grab bars 36" A.F.F.

G. Install a 3' x 4' mirror with bottam edge at 40" A.F.F.

H. Relocate existing tosel dispenser 48" A.F.F. at new

Tocation.
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To obtain additional copies of this checklist, contact your
Disability and Business Technical Assistance Center.

To be automaticallly connected to your regional center,
call 1-800-949-4ADA. This checklist may be copied as
many tines as desired by the Disability and Business
Technical Assistance Centers for distribution to small
businesses but may not be reproduced in whole or in part
and sold by any other entity without written permission of
Adaptive Environments, the author.
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Checklist for Existing Facilities version 2.1

Introduction

Title I of the Americans with Disabilities Act
requires public accommodations to provide goods
and services to people with disabilities on an equal
basis with the rest of the general public. The goal is
to afford every individual the opportunity to benefit
from our country’s businesses and services, and to
afford our businesses and services the opportunity
to benefit from the patronage of all Americans.

The regulations require that architectural and
communication barriers that are structural must
be removed in public areas of existing facilities
when their removal is readily achievable—in
other words, easily accomplished and able to be
carried out without much difficulty or expense.
Public accommodations that must meet the
barrier removal requirement include a broad
range of establishments (both for-profit and
nonprofit}—such as hotels, restaurants, theaters,
museums, retail stores, private schools, banks,
doctors’ offices, and other places that serve the
public. People who own, lease, lease out, or
operate places of public accommodation in
existing buildings are responsible for complying
with the barrier removal requirement.

The removal of barriers can often be achieved by
making simple changes to the physical environment.
However, the regulations do not define exactly how
much effort and expense are required for a facility to
meet its obligation. This judgment must be made

on a case-by-case basis, taking into consideration
such factors as the size, type, and overall financial
resources of the facility, and the nature and cost of
the access improvements needed. These factors are
described in more detail in the ADA regulations
issued by the Department of Justice.

The process of determining what changes are
readily achievable is not a one-time effort; access
should be re-evaluated annually. Barrier removal
that might be difficult to carry out now may be
readily achievable later. Tax incentives are avail-
able to help absorb costs over several years,

Purpose of This Checklist

This checklist will help you identify accessibility
problems and solutions in existing facilities in
order to meet your obligations under the ADA.

The goal of the survey process is to plan how to
make an existing facility more usable for people
with disabilities. The Department of Justice (DOJ)
recommends the development of an Implementa-
tion Plan, specifying what improvements you will
make to remove barriers and when each solution
will be carried out: “...Such a plan...could serve as
evidence of a good faith effort to comply....”

Technical Requirements

This checklist details some of the requirements
found in the ADA Standards for Accessible
Design (Standards). The ADA Accessibility
Guidelines (ADAAG), when adopted by DOJ,
became the Standards. The Standards are part of
the Department of Justice Title III Regulations,

28 CFR Part 36 (Nondiscrimination on the basis of
disability... Final Rule). Section 36.304 of this regu-
lation, which covers barrier removal, should be
reviewed before this survey is conducted.

However, keep in mind that full compliance with
the Standards is required only for new construc-
tion and alterations. The requirements are pre-
sented here as a guide to help you determine what
may be readily achievable barrier removal for ex-
isting facilities. The Standards should be
followed for all barrier removal unless doing so
is not readily achievable. If complying with the
Standards is not readily achievable, you may
undertake a modification that does not fully com-
ply, as long as it poses no health or safety risk.

In addition to the technical specifications, each
item has a scoping provision, which can be found
under Section 4.1 in the Standards. This section
clarifies when access is required and what the
exceptions may be.

Each state has its own regulations regarding
accessibility. To ensure compliance with all codes,
know your state and local codes and use the more
stringent technical requirement for every modifi-
cation you make; that is, the requirement that
provides greater access for individuals with
disabilities. The barrier removal requirement for
existing facilities is new under the ADA and
supersedes less stringent local or state codes.

Checklist for Existing Facilities version 2.1 © revised August 1895, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



What This Checklist is Not

This checklist does not cover all of the requirements
of the Standards; therefore, it is not for facilities
undergoing new construction or alterations. In ad-
dition, it does not attempt to illustrate all possible
barriers or propose all possible barrier removal
solutions. The Standards should be consulted for
guidance in situations not covered here.

The Title III regulation covers more than barrier re-
moval, but this checklist does not cover Title III's
requirements for nondiscriminatory policies and
practices and for the provision of auxiliary commu-
nication aids and services. The comumunication fea-
tures covered are those that are structural in nature.

Priorities

This checklist is based on the four priorities recom-
mended by the Title ITI regulations for planning
readily achievable barrier removal projects:

Priority 11 Accessible approach and entrance
Priority 2: Access to goods and services
Priority 3: Access to rest rooms

Priority 4: Any other measures necessary

Note that the references to ADAAG throughout the
checklist refer to the Standards for Accessible Design.

How to Use This Checklist

V' Get Organized: Establish a time frame for com-
pleting the survey. Determine how many copies of
the checklist you will need to survey the whole
facility. Decide who will conduct the survey. It is
strongly recommended that you invite two or three
additional people, including people with various
disabilities and accessibility expertise, to assist in
identifying barriers, developing solutions for
removing these barriers, and setting priorities for
implementing improvements.

v/ Obtain Floor Plans: Itis very helpful to have
the building floor plans with you while you survey.
If plans are not available, use graph paper to sketch
the layout of all interior and exterior spaces used by
your organization. Make notes on the sketch or plan
while you are surveying.

v Conduct the Survey: Bring copies of this check-
list, a clipboard, a pencil or pen, and a flexible steel

tape measure. With three people surveying, one
person numbers key items on the floor plan to
match with the field notes, taken by a second per-
son, while the third takes measurements. Be sure to
record all dimensions! As a reminder, questions
that require a dimension to be measured and
recorded are marked with the ruler symbol.

Think about each space from the perspective of
people with physical, hearing, visual, and cognitive
disabilities, noting areas that need improvement.,

v/ Summarize Barriers and Solutions: List barriers
found and ideas for their removal. Consider the
solutions listed beside each question, and add your
own ideas. Consult with building contractors and
equipment suppliers to estimate the costs for mak-
ing the proposed modifications.

v Make Decisions and Set Priorities: Review

the summary with decision makers and advisors.
Decide which solutions will best eliminate barriers
at a reasonable cost. Prioritize the items you decide
upon and make a timeline for carrying them out.
Where the removal of barriers is not readily achiev-
able, you must consider whether there are alterna-
tive methods for providing access that are readily
achievable.

v/ Maintain Documentation: Keep your survey,
notes, summary, record of work completed, and
plans for alternative methods on file.

v’ Make Changes: Implement changes as planned.
Always refer directly to the Standards and your
state and local codes for complete technical require-
ments before making any access improvement. Ref-
erences to the applicable sections of the Standards
are listed at the beginning of each group of ques-
tions. If you need help understanding the federal,
state, or local requirements, contact your Disability
and Business Technical Assistance Center.

v/ Follow Up: Review your Implementation
Plan each year to re-evaluate whether more
improvements have become readily achievable.

| To obtain a copy of the Title Il regulations and
the Standards or other technical information,
call the U.S. Dept. of Justice ADA Information
| Line at (800) 514-0301 Voice, (202) 514-0381 TDD,
i or (800) 514-0383 TDD. For questions about
ADAAG, contact the Architectural and
Transportation Barriers Compliance Board
§ at (800) USA-ABLE.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD)



Priority

1

Accessible Approach/Entrance

People with disabilities should be able to
arrive on the site, approach the building,
and enter as freely as everyone else. At least
one route of travel should be safe and
accessible for everyone, including people
with disabilities.

Route of Travel (ADAAG 4.3, 4.4,4.5,4.7)
Is there a route of travel that does not require
the use of stairs?

Is the route of travel stable, firm and
slip-resistant?

& Is the route at least 36 inches wide?

4

Can all objects protruding into the circulation
paths be detected by a person with a visual
disability using a cane?

In order to be detected using a cane, an
object must be within 27 inches of the
ground. Objects hanging or mounted
overhead must be higher than 80 inches
to provide clear head room. It is not
necessary to remove objects that protrude
less than 4 inches from the wall.

Do curbs on the route have curb cuts at drives,
parking, and drop-offs?

= [

width

[]

distance
from wall/
height

L]

[]

OSSIBLE SOLUTIONS -

Add a ramp if the route of
travel is interrupted by stairs.
Add an alternative route on
level ground.

Repair uneven paving.

Fill small bumps and breaks
with beveled patches.
Replace gravel with hard top.

O
|
a
O

Change or move landscaping,
furnishings, or other features
that narrow the route of travel.
Widen route.

Move or remove protruding
objects.

extends to the ground.

O O 0o 0O

the ground underneath as a
warning barrier.

ﬁ Install curb cut.
O Add small ramp up to curb.

Ramps (ADAAG 4.8) .
Are the slopes of ramps no greater than 1:12?

Slope is given as a ratio of the height to
the length. 1:12 means for every 12 inches
along the base of the ramp, the height
increases one inch. For a 1:12 maximum
slope, at least one foot of ramp length is
needed for each inch of height.

L]
B

Lie2.

slope

[0 Lengthen ramp to decrease
slope.

0 Relocate ramp.

O If available space is limited,
reconfigure ramp to include
switchbacks.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD)
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QUESTIONS

Ramps, continued
Do all ramps longer than 6 feet have railings
on both sides?

Are railings sturdy, and between 34 and 38
inches high?

Is the width between railings or curbs at least
36 inches? B

Are ramps non-slip?

Is there a 5-foot-long level landing at every
30-foot horizontal length of ramp, at the top
and bottom of ramps and at switchbacks?

Does the ramp rise no more than 30 inches
between landings?

Yes No

gl

i

height

&

width

i

EEE

length

o L1
<]

ori

rise

_'POSSIBLE SOLUTIONS

X Add railings. .
F)-/om’ Sack zL’"’Y

O Adjust height of railing if not
between 30 and 38 inches.
[1 Secure handrails in fixtures,

[ Relocate the railings.
[ Widen the ramp.

0 Add non-slip surface material.

[ Remodel or relocate ramp.

[1 Remodel or relocate ramp.

Parking and Drop-Off Areas (ADAAG 4.6)
Are an adequate number of accessible parking
spaces available (8 feet wide for car plus 5-foot
access aisle)? For guidance in determining the
appropriate number to designate, the table
below gives the ADAAG requirements for new

construction and alterations (for lots with more

than 100 spaces, refer to ADAAG):

Total spaces Accessible
1to25 1 space

26 to 50 2 spaces
51to 75 3 spaces
76 to 100 4 spaces

&‘3\ Are 8-foot-wide spaces, with minimum 8-foot-

wide access aisles, and 98 inches of vertical
clearance, available for lift-equipped vans?

At least one of every 8 accessible spaces
must be van-accessible (with a minimum
of one van-accessible space in all cases).

s

number of
accessible
spaces

Note widths
of existing
accessible

spaces:

L1 I
[

width/
vertical
clearance

& Reconfigure a reasonable number
of spaces by repainting stripes.

¥J Reconfigure to provide
van-accessible space(s).

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc, for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



4

6

" 'POSSIBLE SOLUTIONS

QUESTIONS

Parking and Drop-Off Areas, continued
Are the access aisles part of the accessible
route to the accessible entrance?

Are the accessible spaces closest to the
accessible entrance?

Are accessible spaces marked with the Interna-
tional Symbol of Accessibility? Are there signs
reading “Van Accessible” at van spaces?

Is there an enforcement procedure to ensure
that accessible parking is used only by those
who need it?

Yes No

L] O
HEN
1 [

L1 [

o

Add curb ramps.
Reconstruct sidewalk.

Reconfigure spaces.

Add signs, placed so that they
are not obstructed by cars.

Implement a policy to check peri-
odically for violators and report
them to the proper authorities.

Entrance (ADAAG 4.13, 4.14, 4.5)

If there are stairs at the main entrance, is there
also a ramp or lift, or is there an alternative
accessible entrance?

Do not use a service entrance as the
accessible entrance unless there is no
other option.

Do all inaccessible entrances have signs
indicating the location of the nearest accessible
entrance?

Can the alternate accessible entrance be used
independently?

Does the entrance door have at least 32 inches
clear opening (for a double door, at least one
32-inch leaf)?

Is there at least 18 inches of clear wall space on
the pull side of the door, next to the handle?

A person using a wheelchair or crutches
needs this space to get close enough to
open the door.

1 [

L1 0

IE

oo o o od

clearopening

I

clear space

If it is not possible to make the
main entrance accessible, create
a dignified alternate accessible
entrance. If parking is provided,
make sure there is accessible
parking near all accessible
entrances.

Install signs before inaccessible
entrances so that people do not
have to retrace the approach.

Eliminate as much as possible
the need for assistance—to answer
a doorbell, to operate a lift, or to
put down a temporary ramp, for
example.

Widen the door to 32 inches clear.
If technically infeasible, widen to
31-3/8 inches minimum.

Install offset (swing-clear) hinges.

Remove or relocate furnishings,
partitions, or other obstructions.
Move door.

Add power-assisted or auto-
matic door opener.

Checklist for Existing Facilities version 2,1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).
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QUESTIONS "= =

Entrance, continued

Is the threshold edge 1/4-inch high or less, or

if beveled edge, no more than 3/4-inch high?

[f provided, are carpeting or mats a maximum D D

' of 1/2-inch high?

\\)/gy

Are edges securely installed to minimize
tripping hazards?

Is the door handle no higher than 48 inches,
and operable with a closed fist? . o0 )
A
The “closed fist” test for handles and *
controls: Try opening the door or operat-
ing the control using only one hand, held
in afist. If you can do it, so can a person

who has limited use of his or her hands.

Can doors be opened without too much force

(exterior doors reserved; maximum is 5 Ibf for

interior doors)?

You can use an inexpensive force meter
or a fish scale to measure the force re-
quired to open a door. Attach the hook
end to the doorknob or handle. Pull on
the ring end until the door opens, and
read off the amount of force required. If
you do not have a force meter or a fish
scale, you will need to judge subjectively
whether the door is easy enough to open.

If the door has a closer, does it take at least
3 seconds to close?

( \.'."‘*'_‘.‘I o

height

L1

height

o

height

b o

Ik

force

L1 1]
Y

seconds

'POSSIBLE SOLUTIONS

Ifthereisasinglestep witharise of
6 inches or less, add a short ramp.

O If there is a threshold greater

O

O

than 3/4-inch high, remove it or
modily it to be a ramp.

Replace or remove mats.

Secure carpetingormatsatedges.

Lower handle.

I Replace inaccessible knob with

O

a lever or loop handle.
Retrofit with an add-on lever
extension.

Adjust the door closers and
oil the hinges.

Install power-assisted or
automatic door openers.
Install lighter doors.

L1 Adjust door closer.

Checklist for Existing Facilities version 2.1
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QUESTIONS

Priority
Access to Goods and Services
Ideally, the layout of the building should allow

people with disabilities to obtain materials or
services without assistance.

Horizontal Circulation (ADAAG 4.3)
Does the accessible entrance provide direct
access to the main floor, lobby, or elevator?

Are all public spaces on an accessible route
of travel?

Is the accessible route to all public spaces
at least 36 inches wide?

Is there a 5-foot circle or a T-shaped space for a
person using a wheelchair to reverse direction?

S 'POSSIBLE SOLUTIONS

Yes No

B

[0 Add ramps or lifts.
1 Make another entrance accessible.

I
10 0O ad

[ Provide access to all public spaces
along an accessible route of travel.

lai

[0 Move furnishings such as tables,
chairs, display racks, vending
machines, and counters to make
more room.

79"

width

Rearrange furnishings, displays,
and equipment.

[
[
]

width

Doors (ADAAG 4.13)
Do doors into public spaces have at least a
32-inch clear opening?

On the pull side of doors, next to the handle, is
there at least 18 inches of clear wall space so
that a person using a wheelchair or crutches
can get near to open the door?

Can doors be opened without too much force
(5 1bf maximum for interior doors)?

Are door handles 48 inches high or less and
operable with a closed fist?

Are all threshold edges 1/4-inch high or less,
or if beveled edge, no more than 3/4-inch
high?

Install offset (swing-clear) hinges.
Widen doors.

0

3

clearopening

s

0 Reverse the door swing if it is
safe to do so.

Move or remove obstructing
partitions.

is

23"

clear space

Adjust or replace closers.
Install lighter doors.
Install power-assisted or
automatic door openers.

U

force

Lower handles.

Replace inaccessible knobs or
latches with lever or loop handles,
Retrofit with add-on levers.
Install power-assisted or
automatic door openers.

27

height

IH
L]
oo 0Od

O

If there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

If between 1/4- aand 3/4-inch
high, add bevels to both sides.

o

Height |

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
8 Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



QUESTIONS /.0

Yes No

b O

by

width

Rooms and Spaces (ADAAG 4.2, 4.4,4.5)
Are all aisles and pathways to materials and
services at least 36 inches wide?

X
[]

[s there a 5-foot circle or T-shaped space for
turning a wheelchair completely?

width

b<]
L O

Is carpeting low-pile, tightly woven, and
securely attached along edges?

E

In circulation paths through public areas, are
all obstacles cane-detectable (located within 27
inches of the floor or higher than 80 inches, or
protruding less than 4 inches from the wall)?

)714

height/
protrusion

| POSSIBLE SOLUTIONS

OO0 Od

Rearrange furnishings and
fixtures to clear aisles.

Rearrange furnishings to clear
more Yoom.

Secure edges on all sides.
Replace carpeting.

Remove obstacles.

Install furnishings, planters, or
other cane-detectable barriers
underneath.

Emergency Egress (ADAAG 4.28)
If emergency systems are provided, do they
have both flashing lights and audible signals?

L1 K]

g Install visibleand audible alarms.

O

Provide portable devices.

Signage for Goods and Services (ADAAG 4.30)
Different requirements apply to different types
of signs.

If provided, do signs and room numbers des- D @
ignating permanent rooms and spaces where

goods and services are provided comply

with the appropriate requirements for such

signage?

] —

height

pdd

* Signs mounted with centerline
60 inches from floor.

O &4

*M ounted on wall adjacent to latch
side of door, or as close as possible.

¢ Raised characters, sized between 5/8 [ ¥ E
and 2 inches high, with high contrast dﬁiﬁfl
(for room numbers, rest rooms, exits). v

0.
O

» Brailled text of the same information.

* If pictogram is used, it must be
accompanied by raised characters
and braille.

[X Provide signs that have raised

letters, Grade II Braille, and
that meet all other require-
ments for permanent room or
space signage. (See ADAAG
4.1.3(16) and 4.30.)

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research, For technical assistance, call 1-800-949-4ADA (voice/TDD).



QUESTIONS ° | .o i POSSIBLE SOLUTIONS '

_ _ Yes No
Directional and Informational Signage
The following questions apply to directional and
informational signs that fall under Priority 2.
If mounted above 80 inches, do they have D Kl Review requirements and re-
letters at least 3 inches high, with high con- : place signs as needed, meeting

the requirements for character

trast, and non-glare finish?
size, contrast, and finish.

letter height

Do directional and informational signs comply D m & Review requirements and
with legibility requirements? (Building direc- replace signs as needed.
tories or temporary signs need not comply.)

Controls (ADAAG 4.27)
Are all controls that are available for use by D D O Relocate controls.
the public (including electrical, mechanical,
cabinet, game, and self-service controls) lo- -
cated at an accessible height? height
Reach ranges: The maximum height for
M ,ﬁ' a side reach'is 54 inches; for a forward
: reach, 48 inches. The minimum reachable
height is 15 inches for a front approach
and 9 inches for a side approach.

L]
L]

Are they operable with a closed fist? Replace controls.

Seats, Tables,and Counters (ADAAG 4.2, 4.32,7.2)
Are the aisles between fixed seating (other than
assembly area seating) at least 36 inches wide?

[J Rearrange chairs or tables to
provide 36-inch aisles.

I5

width

S

L]
[

\\: (,,’} Are the spaces fclgr"wh'eelchair seating Rearrange tables to allow room
‘ distributed throtighout? for wheelchairs in seating areas
J throughout the area.
/ [0 Remove some fixed seating.

FIJ
/
Are the pops of tables or counters between

V28 anc;,f"r-[- inches high?

/

/ height

/

A/re knee spaces at accessible tables
f/at least 27 inches high, 30 inches wide,
/,"' and 19 inches deep?

Lower part or all of high surface.
Provideauxiliary table or counter.

I5
.

[0 Replace or raise tables.

I

height/
width/
depth

Checklist for Existing Facilities version 2.1 @ revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
10 Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



l#

Yes No

L1 [

Seats, Tables, and Counters, continued

POSSIBLE SOLUTIONS -

[ B

On each level, if there are stairs between the
entrance and/or elevator and essential public
areas, is there an accessible alternate route?

At each type of cashier counter, is there a 0 Provide a lower auxiliary
portion of the main counter that is no more : counter or folding shelf.
than 36 inches high? - Arrange the counter and
height surrounding furnishings to
create a space to hand items
back and forth.
Is therea /portion of food-ordering counters D D [0 Lower section of counter.
that i$ no more than 36 inches high, or is ':j O Arrange the counter and
there space at the side for passing items to ' surrounding furnishings to
~ customers who have difficulty reaching over height create a space to pass items.
a high counter?
Vertical Circulation (ADAAG 4.1.3(5), 4.3)
Are there ramps, lifts, or elevators to all E D [l Install ramps or lifts.
public levels? o [0 Modify a service elevator.
~r O Relocate goods or services to an

accessible area.

Post clear signs directing people
along an accessible route to
ramps, lifts, or elevators.

Stairs (ADAAG 4.9)

The following questions apply to stairs
connecting levels not serviced by an elevator,
ramp, or lift.

L1 B

Do stairs have continuous rails on both sides, with D E
extensions beyond the top and bottom stairs?

Do treads have a non-slip surface?

Add non-slip surface to treads.

Add or replace handrails if pos-
sible within existing floor plan.

Elevators (ADAAG 4.10)

Are there both visible and verbal or audible
door openingf—fiosing and floor indicators
(one tone};fhp, two tones = down)?

L1 [

L1 L]
L]

height

Atgrthe call buttons in the hallway no higher
han 42 inches?

Do the controls inside the cab have raised and D EJ
braille lettering?

o

Install visible and verbal or
audible signals.

Lower call buttons.
Provide a permanently attached
reach stick.

Install raised lettering and
braille next to buttons.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).
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'POSSIBLE SOLUTIONS '

QUESTIONS

Elevators, continued

Is there a sign on both door jambs at every
floor identitying the floor in raised and braille
letters?

[f an emergency interconv'is provided, is it
usable without voice communication?

Is the emergency intercom identified by
braille and raised letters?

Lifts (ADAAG 4.2, 4.11)
Can’the lift be used without assistance? If not,
is a call button provided?

Is there at least 30 by 48 inches of clear space

Priority

3

12

for a person in a wheelchair to approach to
reach the controls and use the lift?

Are controls between 15 and 48 inches high
(up to 54 inches if a side approach is possible)?

Yes No
L1 [
1]
1 [
(10
i
[

clear space

L]
[]

|

height

O

Install tactile signs to identity
floor numbers, at a height of
60 inches from floor.

Modify communication system.

Add tactile identification.

[ Ateach stopping level, post clear

instructions for use of the lift.

] Provide a call button.

Rearrange furnishings and
equipment to clear more space,

Move controls.

Usability of Rest Rooms

When rest rooms are open to the public, they
should be accessible to people with disabilities.

Getting to the Rest Rooms (ADAAG 4.1)
If rest rooms are available to the public, is at
least one rest room (either one for each sex,
or unisex) fully accessible?

Are there signs at inaccessible rest rooms that
give directions to accessible ones?

od

Reconfigure rest room.
Combine rest rooms to create
one unisex accessible rest room.

Install accessible signs.

Doorways and Passages (ADAAG4.2,4.13,4.30)
Is there tactile signage identifying rest rooms?

Mount signs on the wall, on the latch
side of the door, complying with the re-
quirements for permanent signage. Avoid
using ambiguous symbols in place of

text to identify rest rooms.

Add accessible signage,
placed to the side of the door,
60 inches to centerline (not on
the door itself).

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD)
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QUESTIONS % @ i

Doorways and Passages, continued

Are pictograms or symbols used to identify
rest rooms, and, if used, are raised characters
and braille included below them?

y [s the doorway at least 32 inches clear?

Sb

clear width

O

oo

- POSSIBLE SOLUTIONS -

[f symbols are used, add
supplementary verbal signage
with raised characters and
braille below pictogram symbol.

[nstalloffset (swing-clear) hinges,

Widen the doorway.

& Are doors equipped with accessible handles D [0 Lower handles.
(operable with a closed fist), 48 inches high [ Replace knobs or latches with
or less? : lever or loop handles.
height L] Add lever extensions.
[0 Install power-assisted or
automatic door openers.

& Can doors be opened easily (5 Ibf maximum D 00 Adjust or replace closers.
force)? : [0 Install lighter doors.

I Install power-assisted or
foree automatic door openers.

& Does the entry configuration provide adequate D D Rearrange furnishings such as
maneuvering space for a person using a :] chairs and trash cans.
wheelchair? Remove inner door if there is a

clear width g .
vestibule with two doors.
A person in a wheelchair needs 36 inches O Move or remove obstructing
of clear width for forward movement, and a partitions.
5-foot diameter or T-shaped clear space to
make turns. A minimum distance of 48
inches clear of the door swing is needed be-
tween the two doors of an entry vestibule.
y Is there a 36-inch-wide path to all fixtures? D D O Remove obstructions,
727x 2%
width
Stalls (ADAAG 4.17)
Is the stall door operable with a closed fist, D D [ Replace inaccessible knobs
inside and out? with lever or loop handles.
0 Add lever extensions.
Is there a wheelchair-accessible stall that has D E [0 Move or remove partitions.
an area of at least 5 feet by 5 feet, clear of the TR O Reverse the door swing if it is
door swing, OR is there a stall that is less ac- 73 = " safe to do so.
cessible but that provides greater access than a levji%-ttl;/

typical stall (either 36 by 69 inches or 48 by 69
inches)?

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA {voice/TDD).
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Stalls, continued
In the accessible stall, are there grab bars be-
hind and on the side wall nearest to the toilet?

[0 Add grab bars.

& Is the toilet seat 17 to 19 inches high? Ll Add raised seat.

5 o

17" ]

height

Lavatories (ADAAG 4.19, 4.24)
Does one lavatory have a 30-inch-wide by
48-inch-deep clear space in front?

Rearrange furnishings.
Replace lavatory.

Remove or alter cabinetry to
provide space underneath.
Make sure hot pipes are
covered.

Move a partition or wall.

=

A maximum of 19 inches of the required clearspace

depth may be under the lavatory.

‘X
o 0o o ooo

& [s the lavatory rim no higher than 34 inches? Adjust or replace lavatory.

P

i

height
[s there at least 29 inches from the floor to Adjust or replace lavatory.
the bottom of the lavatory apron (excluding
pipes)?

v 4
[

9"

height

Can the faucet be operated with one closed fist? LI Replace with paddle handles.

Ol Lower dispensers.

[0 Replace with or provide addi-
tional accessible dispensers.

Are soap and other dispensers and hand dry-
ers within reach ranges (see page 7) and us-
able with one closed fist?

,E'\ Lower or tilt down the mirror.
[0 Add alarger mirror anywhere
in the room.

Is the mirror mounted with the bottom edge of
the reflecting surface 40 inches high or lower?

[ i
100 OO0

<| X

height

Priority
Additional Access
Note that this priority is for items 1ot required for
basic access in the first three priorities.
When amenities such as drinking fountains and
public telephones are provieed, they should
V)4q also be accessible to peggle with disabilities.

Drinking Fountains (ADAAG 4.15)
& Is there at least'one fountain with clear floor
space of f},} cast 30 by 48 inches in front?

[J Clear more room by rearrang-
ing or removing furnishings.

IE

s
/ clear space
r

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS

_ POSSIBLE SOLUTIONS |

Yes No
1]
]

Drinking Fountains, continued
§ Is there one fountainwith its spout no higher
han 36 inches from the ground, and another
w1th a standard height spout (or a single

Provide cup dispensers for
fountains with spouts that
are too high.

acdessible signage bearing the International
TDD Symbol?

“hi-lo” fountain)? height LI Provide accessible cooler.
/Rf [r Are contl_'a-llé mounted on the front or on the side D D [0 Replace the controls
near the'front edge, and operable with one
t:lns:-;;d fist?
/ Ll Place a planter or other cane-
[s'cach water fountain cane-detectable (located D D detectable barrier on each
within 27 inches of the floor or protruding into the E side at floor level.
circulation space less than 4 inches from the wall? -
height/
protlgu‘sion
U y\s Telephones (ADAAG 4.31)
It pay-or public use phones are provided, is D D ! Move furnishings.
thefe clear floor space of at least 30 by 48 inches : [l Replace booth with open
in front of at least one? station.
clear space
N(;A’ Is the highest operable part of the phone no D D L1 Lower telephone.
higherthan 48 inches (up to 54 inches if a side
approach is possible)? %
L ' y Does the phone protrude no more than 4 inches D D [l Place a cane-detectable
s into the circulation space? barrier on each side at
' : floor level.
= protrusion
y Ges the phone have push-button controls? D D [ Contact phone company to
N(I‘i /D/ install push-buttons.
I/s ‘the phone hearing-aid compatible? D D 0 Have phone replaced with a
ﬁﬂ s hearing-aid compatible one.
TV‘ﬁ' Iés/fﬁe phone adapted with volume control? D D [0 Have volume control added.
Is the phone with volume control identified D E] [0 Addsignage.
wiy?appropriate signage?
If ﬂ]}ére are four or more public phones in the D D [0 Install a text telephone.
: J( o byilding, is one of the phones equipped with a [J Have a portable TT available.
£ ' &~ té§<t telephone (TT or TDD)? [ Provide a shelf and outlet
next to phone.
Is the location of the text telephone identified by D D [1 Addsignage.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Inslitute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).
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Desert Hawk Golf Course (Pro Shop & Restaurant), 251 S. McCulloch

SYNOPSIS
PURCHASED IN 2000 (NO WORK COMPLETED IN 1995)

A) Parking lot paved - accessible ramps and parking installed in 2009

RECOMMENDED FUTURE ADA IMPROVEMENTS

A) Receive/Review public comments and suggestions for recommended future
improvements.

B) Provide handicap parking signage and directional signage through out parking
area and pro shop/lounge.

C) Remodel pro shop and bar counter to achieve correct ADA heights and passage to
lounge area.

D) Install automatic opener at front entrance.

E) Complete remodel of restrooms to fully comply with ADA guidelines.

F) Provide van accessible parking. (Only required with 8 or more handicap spaces)

G) Re arrange tables to provide 36” space between tables/chairs.

H) Provide wheelchair seating at restaurant tables.

[) Merchandise displays need to be rearranged to provide ADA clearances between
merchandise.

J) Install /visual audible emergency warning system.

K) Provide ADA accessible drinking fountain.

L) Provide TDD public telephone.
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COMPLIANCE MATERIALS

To obtain additional copies of this checklist, contact your
Disability and Business Technical Assistance Center.

To be automaticallly connected to your regional centef,
call 1-800-949-4ADA. This checklist may be copied as
many times as desired by the Disability and Business
Technical Assistance Centers for distribution to small
businesses but may not be reproduced in whole or in part
and sold by any other entity without written permission of
Adaptive Environments, the author.

copyright © 1995
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Barrier Free Environments, Inc.

Barrier Free Environments, Inc. and Adaptive Environiments
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and Rehabilitation Research (NIDRR) to develop information and
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rights or responsibilities under the Act, nor binding on any agency
with enforcement responsibility under the ADA.
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Introduction

Title ITI of the Americans with Disabilities Act
requires public accommodations to provide goods
and services to people with disabilities on an equal
basis with the rest of the general public. The goal is
to afford every individual the opportunity to benefit
from our country’s businesses and services, and to
afford our businesses and services the opportunity
to benefit from the patronage of all Americans.

The regulations require that architectural and
communication barriers that are structural must
be removed in public areas of existing facilities
when their removal is readily achievable—in
other words, easily accomplished and able to be
carried out without much difficulty or expense.
Public accommodations that must meet the
barrier removal requirement include a broad
range of establishments (both for-profit and
nonprofit)}—such as hotels, restaurants, theaters,
museums, retail stores, private schools, banks,
doctors’ offices, and other places that serve the
public. People who own, lease, lease out, or
operate places of public accommodation in
existing buildings are responsible for complying
with the barrier removal requirement.

The removal of barriers can often be achieved by
making simple changes to the physical environment.
However, the regulations do not define exactly how
much effort and expense are required for a facility to
meet its obligation. This judgment must be made

on a case-by-case basis, taking into consideration
such factors as the size, type, and overall financial
resources of the facility, and the nature and cost of
the access improvements needed. These factors are
described in more detail in the ADA regulations
issued by the Department of Justice.

The process of determining what changes are
readily achievable is not a one-time effort; access
should be re-evaluated annually. Barrier removal
that might be difficult to carry out now may be
readily achievable later. Tax incentives are avail-
able to help absorb costs over several years.

Purpose of This Checklist

This checklist will help you identify accessibility
problems and solutions in existing facilities in
order to meet your obligations under the ADA.

The goal of the survey process is to plan how to
make an existing facility more usable for people
with disabilities. The Department of Justice (DOJ)
recommends the development of an Implementa-
tion Plan, specifying what improvements you will
make to remove barriers and when each solution
will be carried out: “...Such a plan...could serve as
evidence of a good faith effort to comply....”

Technical Requirements

This checklist details some of the requirements
found in the ADA Standards for Accessible
Design (Standards). The ADA Accessibility
Guidelines (ADAAG), when adopted by DOJ,
became the Standards. The Standards are part of
the Department of Justice Title III Regulations,

28 CFR Part 36 (Nondiscrimination on the basis of
disability... Final Rule). Section 36.304 of this regu-
lation, which covers barrier removal, should be
reviewed before this survey is conducted.

However, keep in mind that full compliance with
the Standards is required only for new construc-
tion and alterations. The requirements are pre-
sented here as a guide to help you determine what
may be readily achievable barrier removal for ex-
isting facilities. The Standards should be
followed for all barrier removal unless doing so
is not readily achievable. If complying with the
Standards is not readily achievable, you may
undertake a modification that does not fully com-
ply, as long as it poses no health or safety risk.

In addition to the technical specifications, each
item has a scoping provision, which can be found
under Section 4.1 in the Standards. This section
clarifies when access is required and what the
exceptions may be.

Each state has its own regulations regarding
accessibility. To ensure compliance with all codes,
know your state and local codes and use the more
stringent technical requirement for every modifi-
cation you make; that is, the requirement that
provides greater access for individuals with
disabilities. The barrier removal requirement for
existing facilities is new under the ADA and
supersedes less stringent local or state codes.

Checklist for Existing Facilities version 2.1
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What This Checklist is Not

This checklist does not cover all of the requirements
of the Standards; therefore, it is not for facilities
undergoing new construction or alterations. In ad-
dition, it does not attempt to illustrate all possible
barriers or propose all possible barrier removal
solutions. The Standards should be consulted for
guidance in situations not covered here.

The Title IIT regulation covers more than barrier re-
moval, but this checklist does not cover Title III's
requirements for nondiscriminatory policies and
practices and for the provision of auxiliary commu-
nication aids and services. The communication fea-
tures covered are those that are structural in nature.

Priorities

This checklist is based on the four priorities recom-
mended by the Title IIT regulations for planning
readily achievable barrier removal projects:

Priority 1: Accessible approach and entrance
Priority 2: Access to goods and services
Priority 3: Access to rest rooms

Priority 4: Any other measures necessary

Note that the references to ADAAG throughout the
checklist refer to the Standards for Accessible Design.

How to Use This Checklist

v/ Get Organized: Establish a time frame for com-
pleting the survey. Determine how many copies of
the checklist you will need to survey the whole
facility. Decide who will conduct the survey. It is
strongly recommended that you invite two or three
additional people, including people with various
disabilities and accessibility expertise, to assist in
identifying barriers, developing solutions for
removing these barriers, and setting priorities for
implementing improvements.

v/ Obtain Floor Plans: It is very helpful to have
the building floor plans with you while you survey.
If plans are not available, use graph paper to sketch
the layout of all interior and exterior spaces used by
your organization. Make notes on the sketch or plan
while you are surveying.

v/ Conduct the Survey: Bring copies of this check-
list, a clipboard, a pencil or pen, and a flexible steel

tape measure. With three people surveying, one
person numbers key items on the floor plan to
match with the field notes, taken by a second per-
son, while the third takes measurements. Be sure to
record all dimensions! As a reminder, questions
that require a dimension to be measured and
recorded are marked with the ruler symbol.

Think about each space from the perspective of
people with physical, hearing, visual, and cognitive
disabilities, noting areas that need improvement.

v, Summarize Barriers and Solutions: List barriers
found and ideas for their removal. Consider the
solutions listed beside each question, and add your
own ideas. Consult with building contractors and
equipment suppliers to estimate the costs for mak-
ing the proposed modifications.

v Make Decisions and Set Priorities: Review

the summary with decision makers and advisors.
Decide which solutions will best eliminate barriers
at a reasonable cost. Prioritize the items you decide
upon and make a timeline for carrying them out.
Where the removal of barriers is not readily achiev-
able, you must consider whether there are alterna-
tive methods for providing access that are readily
achievable.

v/ Maintain Documentation: Keep your survey,
notes, summary, record of work completed, and
plans for alternative methods on file.

/' Make Changes: Implement changes as planned.
Always refer directly to the Standards and your
state and local codes for complete technical require-
ments before making any access improvement. Ref-
erences to the applicable sections of the Standards
are listed at the beginning of each group of ques-
tions. If you need help understanding the federal,
state, or local requirements, contact your Disability
and Business Technical Assistance Center.

v/ Follow Up: Review your Implementation
Plan each year to re-evaluate whether more
improvements have become readily achievable.

To obtain a copy of the Title Il regulations and
the Standards or other technical information,
call the U.S. Dept. of Justice ADA Information
Line at (800) 514-0301 Voice, (202) 514-0381 TDD,
or (800) 514-0383 TDD. For questions about
ADAAG, contact the Architectural and
Transportation Barriers Compliance Board

at (800) USA-ABLE.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



QUESTIONS POSSIBLE SOLUTIONS
Priority

1. Accessible Approach/Entrance

People with disabilities should be able to
arrive on the site, approach the building,
and enter as freely as everyone else. At least
one route of travel should be safe and
accessible for everyone, including people
with disabilities.

Route of Travel (ADAAG 4.3, 4.4, 4.5, 4.7)
Is there a route of travel that does not require
the use of stairs?

Yes No

o O

Add a ramp if the route of
travel is interrupted by stairs.
Add an alternative route on
level ground.

Is the route of travel stable, firm and E D O Repair uneven paving.
slip-resistant? O Fill small bumps and breaks
with beveled patches.
[J Replace gravel with hard top.
<\§ Is the route at least 36 inches wide? N/ D O Change or move landscaping,
= furnishings, or other features
27 that narrow the route of travel.
widi Widen route.

Can all objects protruding into the circulation
paths be detected by a pm:,nn with a visual

O 0O o ad

Move or remove protruding
objects.
Add a cane-detectable base that

disability usm;, a cane? =
%«*gﬁgg D / extends to the ground.
In ordcr to be dLlECtEd using a cane, an height Place a cane-detectable object on

object must be within 27 inches of the
ground. Objects hanging or mounted
overhead must be higher than 80 inches
to provide clear head room. It is not
necessary to remove objects that protrude
less than 4 inches from the wall.

Do curbs on the route have curb cuts at drives,

parking, and drop-offs?

E O

aad

the ground underneath as a
warning barrier.

Install curb cut.
Add small ramp up to curb.

Ramps (ADAAG 4.8) /{44

Are the slopes of ramps no greater than 1:12?

Slope is given as a ratio of the height to
the length. 1:12 means for every 12 inches
along the base of the ramp, the height
increases one inch. For a 1:12 maximum
slope, at least one foot of ramp length is
needed for each inch of height.

10
L1

slope

ad

Lengthen ramp to decrease

slope.

Relocate ramp.

If available space is limited,
reconfigure ramp to include
switchbacks.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Yes No

Ramps, continued
Do all ramps longer than 6 feet have railings
on both sides?

[ [
(10

height

Are railings sturdy, and between 34 and 38
inches high?

I

Is the width between railings or curbs at least
36 inches?

I

width

L]
[]

Are ramps non-slip?

length

L[]

rise

Is there a 5-foot-long level landing at every
30-foot horizontal length of ramp, at the top
and bottom of ramps and at switchbacks?

I

Does the ramp rise no more than 30 inches
between landings?

I

0 Add railings.

O Adjust height of railing if not
between 30 and 38 inches.
[ Secure handrails in fixtures.

O Relocate the railings.
O Widen the ramp.

O Add non-slip surface material.

[0 Remodel or relocate ramp.

[0 Remodel or relocate ramp.

Parking and Drop-Off Areas (ADAAG 4.6)
Are an adequate number of accessible parking
spaces available (8 feet wide for car plus 5-foot
access aisle)? For guidance in determining the
appropriate number to designate, the table
below gives the ADAAG requirements for new
construction and alterations (for lots with more Note widths
than 100 spaces, refer to ADAAG): of existing

(X ]

number of
accessible
spaces

accessible
spaces:
Total spaces Accessible
1to25 1 space
26 to 50 2 spaces
51to 75 3 spaces
76 to 100 4 spaces

& Are 8-foot-wide spaces, with minimum 8-foot- @ g
wide access aisles, and 98 inches of vertical :
clearance, available for lift-equipped vans? —

width

vertical

At least one of every 8 accessible spaces clearance
must be van-accessible (with a minimum

of one van-accessible space in all cases).

& 72 22%

L] Reconfigure a reasonable number
of spaces by repainting stripes.

Igéconﬁgure to provide

van-accessible space(s).

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Parking and Drop-Off Areas, continued
Are the access aisles part of the accessible
route to the accessible entrance?

Are the accessible spaces closest to the
accessible entrance?

Are accessible spaces marked with the Interna-
tional Symbol of Accessibility? Are there signs
reading “Van Accessible” at van spaces?

Is there an enforcement procedure to ensure
that accessible parking is used only by those
who need it?

Yes No

B [
bd [
L1 B

B4 O

o

Add curb ramps.
Reconstruct sidewalk.

Reconfigure spaces.

Add signs, placed so that they
are not obstructed by cars.

Implement a policy to check peri-
odically for violators and report
them to the proper authorities.

Entrance (ADAAG 4.13, 4.14, 4.5)

If there are stairs at the main entrance, is there
also a ramp or lift, or is there an alternative
accessible entrance?

Do not use a service entrance as the
accessible entrance unless there is no
other option.

Do all inaccessible entrances have signs
indicating the location of the nearest accessible
entrance?

Can the alternate accessible entrance be used
independently?

Does the entrance door have at least 32 inches
clear opening (for a double door, at least one
32-inch leaf)?

Is there at least 18 inches of clear wall space on
the pull side of the door, next to the handle?

A person using a wheelchair or crutches
needs this space to get close enough to
open the door.

HO

clearopening

B O
[ ]

clear space

oo O O OO

If it is not possible to make the
main entrance accessible, create
a dignified alternate accessible
entrance. If parking is provided,
make sure there is accessible
parking near all accessible
entrances.

Install signs before inaccessible
entrances so that people do not
have to retrace the approach.

Eliminate as much as possible
the need for assistance—to answer
a doorbell, to operate a lift, or to
put down a temporary ramp, for
example.

Widen the door to 32 inches clear.
If technically infeasible, widen to
31-3/8 inches minimum.

Install offset (swing-clear) hinges.

Remove or relocate furnishings,
partitions, or other obstructions.
Move door.

Add power-assisted or auto-
matic door opener.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Entrance, continued

Is the threshold edge 1/4-inch high or less, or
if beveled edge, no more than 3/4-inch high?

Yes No

[ L]
[ ]

height

If provided, are carpeting or mats a maximum E/D

of 1/2-inch high?

Are edges securely installed to minimize

tripping hazards?

Is the door handle no higher than 48 inches

and operable with a closed fist?

The “closed fist” test for handles and
controls: Try opening the door or operat-
ing the control using only one hand, held
in a fist. If you can do it, so can a person
who has limited use of his or her hands.

Can doors be opened without too much force
(exterior doors reserved; maximum is 5 1bf for

interior doors)?

You can use an inexpensive force meter
or a fish scale to measure the force re-
quired to open a door. Attach the hook
end to the doorknob or handle. Pull on
the ring end until the door opens, and
read off the amount of force required. If
you do not have a force meter or a fish
scale, you will need to judge subjectively
whether the door is easy enough to open.

If the door has a closer, does it take at least

3 seconds to close?

L]

height

O &

[ Lt
[ 1]

height

force

4 [
]

seconds

O Ifthereisasinglestep witharise of
6 inches or less, add a short ramp.

[1 If there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

L] Replace or remove mats.

O Securecarpetingor mats atedges.

O Lower handle.
Replace inaccessible knob with
lever or loop handle.
[ﬂ/?{etroﬁt with an add-on lever
extension.

O Adjust the door closers and
oil the hinges.

[0 Install power-assisted or
automatic door openers.

O Install lighter doors.

O Adjust door closer.

Checklist for Existing Facilities version 2.1
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QUESTIONS POSSIBLE SOLUTIONS

Priority
2 Access to Goods and Services

Ideally, the layout of the building should allow
people with disabilities to obtain materials or
services without assistance.

Horizontal Circulation (ADAAG 4.3)
Does the accessible entrance provide direct
access to the main floor, lobby, or elevator?

Are all public spaces on an accessible route
of travel?

Is the accessible route to all public spaces
at least 36 inches wide?

Is there a 5-foot circle or a T-shaped space for a
person using a wheelchair to reverse direction?

Yes No

X O
O X
O &

width

L]

X

I

width

a
O

O

O

Add ramps or lifts.
Make another entrance accessible.

Provide access to all public spaces
along an accessible route of travel.

Move furnishings such as tables,
chairs, display racks, vending
machines, and counters to make
more room.

Rearrange furnishings, displays,
and equipment.

Doors (ADAAG 4.13)
Do doors into public spaces have at least a
32-inch clear opening?

On the pull side of doors, next to the handle, is
there at least 18 inches of clear wall space so
that a person using a wheelchair or crutches
can get near to open the door?

Can doors be opened without too much force
(5 Ibf maximum for interior doors)?

Are door handles 48 inches high or less and
operable with a closed fist?

Are all threshold edges 1/4-inch high or less,
or if beveled edge, no more than 3/4-inch
high?

I5

clearopening

IE

clear space

IE

oono

force

I5

oo 0Od

height

I

height

O
O

O

O

Install offset (swing-clear) hinges.
Widen doors.

Reverse the door swing if it is
safe to do so.

Move or remove obstructing
partitions.

Adjust or replace closers.
Install lighter doors.
Install power-assisted or
automatic door openers.

Lower handles.

Replace inaccessible knobs or
latches with lever or loop handles.
Retrofit with add-on levers.
Install power-assisted or
automatic door openers.

If there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

If between 1/4- aand 3/4-inch
high, add bevels to both sides.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Yes No

Rooms and Spaces (ADAAG 4.2, 4.4,4.5)
Are all aisles and pathways to materials and D E [0 Rearrange furnishings and
services at least 36 inches wide? fixtures to clear aisles.

width
Is there a 5-foot circle or T-shaped space for D m [J Rearrange furnishings to clear
turning a wheelchair completely? : more room.

width
Is carpeting low-pile, tightly woven, and & D O Secure edges on all sides.
securely attached along edges? [J Replace carpeting.
In circulation paths through public areas, are D E O Remove obstacles.
all obstacles cane-detectable (located within 27 : O Install furnishings, planters, or
inches of the floor or higher than 80 inches, or Yy other cane-detectable barriers
protruding less than 4 inches from the wall)? protr%lsion underneath.
Emergency Egress (ADAAG 4.28)
If emergency systems are provided, do they D E O Install visibleand audible alarms.
have both flashing lights and audible signals? O Provide portable devices.

Signage for Goods and Services (ADAAG 4.30)
Different requirements apply to different types

of signs. y /(/éé/ﬂ L_Q/é,(/S’ ) D E

If provided, do signs and room numbers des- O Provide signs that have raised

ignating permanent rooms and spaces where letters, Grade II Braille, and
goods and services are provided comply that meet all other require-
with the appropriate requirements for such ments for permanent room or
signage? space signage. (See ADAAG
Y N 4.1.3(16) and 4.30.)
* Signs mounted with centerline aag :
60 inches from floor. height

*M ounted on wall adjacent to latch aod
side of door, or as close as possible.

e Raised characters, sized between 5/8 [1 :
and 2 inches high, with high contrast dﬁggﬁfr
(for room numbers, rest rooms, exits).

e Brailled text of the same information. [ [
s If pictogram is used, it must be g

accompanied by raised characters
and braille.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Directional and Informational Signage ..
The following questions apply to directional and
informational signs that fall under Priority 2.

If mounted above 80 inches, do they have
letters at least 3 inches high, with high con-
trast, and non-glare finish?

Do directional and informational signs comply
with legibility requirements? (Building direc-
tories or temporary signs need not comply.)

Yes No

10
[

letter height

1 O

O

Review requirements and re-
place signs as needed, meeting
the requirements for character
size, contrast, and finish.

Review requirements and
replace signs as needed.

Are all controls that are available for use by
the public (including electrical, mechanical,
cabinet, game, and self-service controls) lo-
cated at an accessible height?

A/g Controls (ADAAG 4.27)

Reach ranges: The maximum height for
a side reach is 54 inches; for a forward
reach, 48 inches. The minimum reachable
height is 15 inches for a front approach
and 9 inches for a side approach.

Are they operable with a closed fist?

Seats, Tables,and Counters (ADAAG 4.2, 4.32, 7.2)
Are the aisles between fixed seating (other than
assembly area seating) at least 36 inches wide?

Are the spaces for wheelchair seating
distributed throughout?

Are the tops of tables or counters between
28 and 34 inches high?

Are knee spaces at accessible tables
at least 27 inches high, 30 inches wide,
and 19 inches deep?

(10
[ ]

height

L1 O

L1 X
[z&"]

width

i

IE

height

IE

height/
width/
depth

og

Relocate controls.

Replace controls.

Rearrange chairs or tables to
provide 36-inch aisles.

Rearrange tables to allow room
for wheelchairs in seating areas
throughout the area.

Remove some fixed seating.

Lower part or all of high surface.
Provideauxiliary table or counter.

Replace or raise tables.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Yes No
Seats, Tables, and Counters, continued 7]
At each type of cashier counter, is there a D [0 Provide a lower auxiliary
portion of the main counter that is no more : counter or folding shelf.
than 36 inches high? [0 Arrange the counter and
height . s
surrounding furnishings to
create a space to hand items
back and forth.
Is there a portion of food-ordering counters D E [OJ Lower section of counter.
that is no more than 36 inches high, or is : O Arrange the counter and
there space at the side for passing items to i surrounding furnishings to
customers who have difficulty reaching over A create a space to pass items.
a high counter?
MVertical Circulation (ADAAG 4.1.3(5), 4.3)
Are there ramps, lifts, or elevators to all D D [0 Install ramps or lifts.
public levels? O Modify a service elevator.
[0 Relocate goods or services to an
accessible area.
On each level, if there are stairs between the D D [1 Post clear signs directing people
entrance and/or elevator and essential public along an accessible route to
areas, is there an accessible alternate route? ramps, lifts, or elevators.
/(44 Stairs (ADAAG 4.9)
The following questions apply to stairs
connecting levels not serviced by an elevator,
ramp, or lift.
Do treads have a non-slip surface? D D O Add non-slip surface to treads.
Do stairs have continuous rails on both sides, with D D O Add or replace handrails if pos-
extensions beyond the top and bottom stairs? sible within existing floor plan.
M Elevators (ADAAG 4.10)
Are there both visible and verbal or audible D D [0 Install visible and verbal or
door opening/closing and floor indicators audible signals.
(one tone = up, two tones = down)?
Are the call buttons in the hallway no higher D D ' Lower call buttons.
than 42 inches? : L Provide a permanently attached
reach stick.
height
Do the controls inside the cab have raised and D D [J Install raised lettering and

braille lettering?

braille next to buttons.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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Priority

3

12

QUESTIONS

POSSIBLE SOLUTIONS

Elevators, continued

Is there a sign on both door jambs at every
floor identifying the floor in raised and braille
letters?

If an emergency intercom is provided, is it
usable without voice communication?

Is the emergency intercom identified by
braille and raised letters?

Lifts (ADAAG 4.2, 4.11)
Can the lift be used without assistance? If not,
is a call button provided?

Is there at least 30 by 48 inches of clear space
for a person in a wheelchair to approach to
reach the controls and use the lift?

Are controls between 15 and 48 inches high
(up to 54 inches if a side approach is possible)?

clear space

height

Install tactile signs to identify
floor numbers, at a height of
60 inches from floor.

Modify communication system.

Add tactile identification.

L1 Ateach stopping level, post clear

instructions for use of the lift.
Provide a call button.

Rearrange furnishings and
equipment to clear more space.

Move controls.

Usability of Rest Rooms

When rest rooms are open to the public, they
should be accessible to people with disabilities.

Getting to the Rest Rooms (ADAAG 4.1)
If rest rooms are available to the public, is at
least one rest room (either one for each sex,
or unisex) fully accessible?

Are there signs at inaccessible rest rooms that
give directions to accessible ones?

oo

Reconfigure rest room.
Combine rest rooms to create
one unisex accessible rest room.

Install accessible signs.

Doorways and Passages (ADAAG4.2,4.13,4.30)
Is there tactile signage identifying rest rooms?

Mount signs on the wall, on the latch
side of the door, complying with the re-
quirements for permanent signage. Avoid
using ambiguous symbols in place of

text to identify rest rooms.

Add accessible signage,
placed to the side of the door,
60 inches to centerline (not on
the door itself).

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS

Doorways and Passages, continued

Are pictograms or symbols used to identify
rest rooms, and, if used, are raised characters
and braille included below them?

& Is the doorway at least 32 inches clear?

Are doors equipped with accessible handles
(operable with a closed fist), 48 inches high
or less?

Can doors be opened easily (5 Ibf maximum
force)?

& Does the entry configuration provide adequate
maneuvering space for a person using a
wheelchair?

A person in a wheelchair needs 36 inches
of clear width for forward movement, and a
5-foot diameter or T-shaped clear space to
make turns. A minimum distance of 48

inches clear of the door swing is needed be-
tween the two doors of an entry vestibule.

& Is there a 36-inch-wide path to all fixtures?

Yes No

] Lt

[ [
1]

clear width

force

O [r
[

clear width

L4 [
1

width

POSSIBLE SOLUTIONS

o

oo 00

oon

If symbols are used, add
supplementary verbal signage
with raised characters and
braille below pictogram symbol.

Install offset (swing-clear) hinges.

Widen the doorway.

Lower handles.

Replace knobs or latches with
lever or loop handles.

Add lever extensions.

Install power-assisted or
automatic door openers.

Adjust or replace closers.
Install lighter doors.

Install power-assisted or
automatic door openers.

O Rearrange furnishings such as

chairs and trash cans.

[0 Remove inner door if there is a

vestibule with two doors.
Move or remove obstructing
partitions.

Remove obstructions.

Stalls (ADAAG 4.17)
Is the stall door operable with a closed fist,
inside and out?

Is there a wheelchair-accessible stall that has
an area of at least 5 feet by 5 feet, clear of the
door swing, OR is there a stall that is less ac-
cessible but that provides greater access than a
typical stall (either 36 by 69 inches or 48 by 69
inches)?

'O
&
I

length/
width

oo O 0o

Replace inaccessible knobs
with lever or loop handles.
Add lever extensions.

Move or remove partitions.
Reverse the door swing if it is
safe to do so.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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POSSIBLE SOLUTIONS

QUESTIONS

Stalls, continued
In the accessible stall, are there grab bars be-
hind and on the side wall nearest to the toilet?

& Is the toilet seat 17 to 19 inches high?

Yes No

HpCa|

I

height

Bf Add grab bars.

|

Add raised seat.

Lavatories (ADAAG 4.19, 4.24)
& Does one lavatory have a 30-inch-wide by
48-inch-deep clear space in front?

A maximum of 19 inches of the required
depth may be under the lavatory.

§ Is the lavatory rim no higher than 34 inches?

Is there at least 29 inches from the floor to
the bottom of the lavatory apron (excluding

pipes)?

Can the faucet be operated with one closed fist?
Are soap and other dispensers and hand dry-
ers within reach ranges (see page 7) and us-

able with one closed fist?

y Is the mirror mounted with the bottom edge of
the reflecting surface 40 inches high or lower?

I

O 0o 0O OO0

clear space

l;i. xiglhil

Um B

height

5 oo

height

b

a0

Rearrange furnishings.
Replace lavatory.

Remove or alter cabinetry to
provide space underneath.
Make sure hot pipes are
covered.

Move a partition or wall.

Adjust or replace lavatory.

Adjust or replace lavatory.

Replace with paddle handles.

Lower dispensers.
Replace with or provide addi-
tional accessible dispensers.

Lower or tilt down the mirror.
Add a larger mirror anywhere
in the room.

Priority
Additional Access
Note that this priority is for items not required for
basic access in the first three priorities.
When amenities such as drinking fountains and
public telephones are provided, they should
also be accessible to people with disabilities.

Drinking Fountains (ADAAG 4.15)
Is there at least one fountain with clear floor
space of at least 30 by 48 inches in front?

I

clear space

a

Clear more room by rearrang-
ing or removing furnishings.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Yes No

Drinking Fountains, continued

Is there one fountain with its spout no higher D D [ Provide cup dispensers for
than 36 inches from the ground, and another : fountains with spouts that
with a standard height spout (or a single . are too high.
“hi-lo” fountain)? height Provide accessible cooler.
Are controls mounted on the front or on the side D D Replace the controls.
near the front edge, and operable with one
closed fist?
[ Place a planter or other cane-
Is each water fountain cane-detectable (located D D detectable barrier on each
within 27 inches of the floor or protruding into the : side at floor level.
circulation space less than 4 inches from the wall? Ry
t
pr:t1§u13i0n
Telephones (ADAAG 4.31) o
If pay or public use phones are provided, is D D O Move furnishings.
there clear floor space of at least 30 by 48 inches E [0 Replace booth with open
in front of at least one? 1 station.
clear space
Is the highest operable part of the phone no D D [1 Lower telephone.
higher than 48 inches (up to 54 inches if a side
approach is possible)? %
Does the phone protrude no more than 4 inches D D [ Place a cane-detectable
into the circulation space? : barrier on each side at
floor level.
protrusion oorieve
Does the phone have push-button controls? D D [J Contact phone company to
install push-buttons.
Is the phone hearing-aid compatible? D D O Have phone replaced with a
hearing-aid compatible one.
Is the phone adapted with volume control? D D O Have volume control added.
Is the phone with volume control identified D D O Addsignage.
with appropriate signage?
If there are four or more public phones in the D D [0 Install a text telephone.
building, is one of the phones equipped with a [0 Have a portable TT available.
text telephone (TT or TDD)? [0 Provide a shelf and outlet
next to phone.
Is the location of the text telephone identified by D D 00 Add signage.

accessible signage bearing the International
TDD Symbol?

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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District Attorney’s Office, 701 Court Street

SYNOPSIS

WORK COMPLETED IN 2010

Building was acquired in 2005 and remodeled in 2010

RECOMMENDED FUTURE ADA IMPROVEMENTS

A) Receive/Review public comments and suggestions for recommended future
improvements.

B) Provide Handicap parking signage and directional signage through out building.

C) Accessible ramp does not meet ADA regulations. Reconstruct ramp as not to
exceed a slope of 1:12.

D) Lower all public service counters to ADA requirements.

E) Provide audible and visual indictors in elevator.

F) Provide required ADA specified controls.

G) Provide emergency intercom in elevator.

H) Replace door opening devices to reduce opening force of less than 51b.

I) Lower soap and towel dispensers to conform to ADA requirements.

J) Provide TDD public telephone.

K) Provide cane-detection around drinking fountain.
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To obtain additional copies of this checklist, contact your
Disability and Business Technical Assistance Center.

To be automaticallly connected to your regional center,
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Introduction

Title ITT of the Americans with Disabilities Act
requires public accomumodations to provide goods
and services to people with disabilities on an equal
basis with the rest of the general public. The goal is
to afford every individual the opportunity to benefit
from our country’s businesses and services, and to
afford our businesses and services the opportunity
to benefit from the patronage of all Americans.

The regulations require that architectural and
communication barriers that are structural must
be removed in public areas of existing facilities
when their removal is readily achievable—in
other words, easily accomplished and able to be
carried out without much difficulty or expense.
Public accommodations that must meet the
barrier removal requirement include a broad
range of establishments (both for-profit and
nonprofit}—such as hotels, restaurants, theaters,
museums, retail stores, private schools, banks,
doctors’ offices, and other places that serve the
public. People who own, lease, lease out, or
operate places of public accommodation in
existing buildings are responsible for complying
with the barrier removal requirement.

The removal of barriers can often be achieved by
making simple changes to the physical environment.
However, the regulations do not define exactly how
much effort and expense are required for a facility to
meet its obligation. This judgment must be made

on a case-by-case basis, taking into consideration
such factors as the size, type, and overall financial
resources of the facility, and the nature and cost of
the access improvements needed. These factors are
described in more detail in the ADA regulations
issued by the Department of Justice.

The process of determining what changes are
readily achievable is not a one-time effort; access
should be re-evaluated annually. Barrier removal
that might be difficult to carry out now may be
readily achievable later. Tax incentives are avail-
able to help absorb costs over several years.

Purpose of This Checklist

This checklist will help you identify accessibility
problems and solutions in existing facilities in
order to meet your obligations under the ADA.

The goal of the survey process is to plan how to
make an existing facility more usable for people
with disabilities. The Department of Justice (DOJ)
recommends the development of an Implementa-
tion Plan, specifying what improvements you will
make to remove barriers and when each solution
will be carried out: “...Such a plan...could serve as
evidence of a good faith effort to comply....”

Technical Requirements

This checklist details some of the requirements
found in the ADA Standards for Accessible
Design (Standards). The ADA Accessibility
Guidelines (ADAAG), when adopted by DOJ,
became the Standards. The Standards are part of
the Department of Justice Title III Regulations,

28 CER Part 36 (Nondiscrimination on the basis of
disability... Final Rule). Section 36.304 of this regu-
lation, which covers barrier removal, should be
reviewed before this survey is conducted.

However, keep in mind that full compliance with
the Standards is required only for new construc-
tion and alterations. The requirements are pre-
sented here as a guide to help you determine what
may be readily achievable barrier removal for ex-
isting facilities. The Standards should be
followed for all barrier removal unless doing so
is not readily achievable. If complying with the
Standards is not readily achievable, you may
undertake a modification that does not fully com-
ply, as long as it poses no health or safety risk.

In addition to the technical specifications, each
item has a scoping provision, which can be found
under Section 4.1 in the Standards. This section
clarifies when access is required and what the
exceptions may be.

Each state has its own regulations regarding
accessibility. To ensure compliance with all codes,
know your state and local codes and use the more
stringent technical requirement for every modifi-
cation you make; that is, the requirement that
provides greater access for individuals with
disabilities. The barrier removal requirement for
existing facilities is new under the ADA and
supersedes less stringent local or state codes.

Checklist for Existing Facilities version 2.1
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What This Checklist is Not

This checklist does not cover all of the requirements
of the Standards; therefore, it is not for facilities
undergoing new construction or alterations. In ad-
dition, it does not attempt to illustrate all possible
barriers or propose all possible barrier removal
solutions. The Standards should be consulted for
guidance in situations not covered here.

The Title IIT regulation covers more than barrier re-
moval, but this checklist does not cover Title III's
requirements for nondiscriminatory policies and
practices and for the provision of auxiliary commu-
nication aids and services. The communication fea-
tures covered are those that are structural in nature.

Priorities

This checklist is based on the four priorities recom-
mended by the Title III regulations for planning
readily achievable barrier removal projects:

Priority 1: Accessible approach and entrance
Priority 2: Access to goods and services
Priority 3: Access to rest rooms

Priority 4: Any other measures necessary

Note that the references to ADAAG throughout the
checklist refer to the Standards for Accessible Design.

How to Use This Checklist

v/ Get Organized: Establish a time frame for com-
pleting the survey. Determine how many copies of
the checklist you will need to survey the whole
facility. Decide who will conduct the survey. It is
strongly recommended that you invite two or three
additional people, including people with various
disabilities and accessibility expertise, to assist in
identifying barriers, developing solutions for
removing these barriers, and setting priorities for
implementing improvements.

v/ Obtain Floor Plans: It is very helpful to have

the building floor plans with you while you survey.
If plans are not available, use graph paper to sketch
the layout of all interior and exterior spaces used by
your organization. Make notes on the sketch or plan
while you are surveying.

v/ Conduct the Survey: Bring copies of this check-
list, a clipboard, a pencil or pen, and a flexible steel

tape measure. With three people surveying, one
person numbers key items on the floor plan to
match with the field notes, taken by a second per-
son, while the third takes measurements. Be sure to
record all dimensions! As a reminder, questions
that require a dimension to be measured and
recorded are marked with the ruler symbol.

Think about each space from the perspective of
people with physical, hearing, visual, and cognitive
disabilities, noting areas that need improvement.

v/ Summarize Barriers and Solutions: List barriers
found and ideas for their removal. Consider the
solutions listed beside each question, and add your
own ideas. Consult with building contractors and
equipment suppliers to estimate the costs for mak-
ing the proposed modifications.

v/ Make Decisions and Set Priorities: Review

the summary with decision makers and advisors.
Decide which solutions will best eliminate barriers
at a reasonable cost. Prioritize the items you decide
upon and make a timeline for carrying them out.
Where the removal of barriers is not readily achiev-
able, you must consider whether there are alterna-
tive methods for providing access that are readily
achievable.

v Maintain Documentation: Keep your survey,
notes, summary, record of work completed, and
plans for alternative methods on file.

v/ Make Changes: Implement changes as planned.
Always refer directly to the Standards and your
state and local codes for complete technical require-
ments before making any access improvement. Ref-
erences to the applicable sections of the Standards
are listed at the beginning of each group of ques-
tions. If you need help understanding the federal,
state, or local requirements, contact your Disability
and Business Technical Assistance Center.

v Follow Up: Review your Implementation
Plan each year to re-evaluate whether more
improvements have become readily achievable.

To obtain a copy of the Title III regulations and
the Standards or other technical information,
call the U.S. Dept. of Justice ADA Information
Line at (800) 514-0301 Voice, (202) 514-0381 TDD,
or (800) 514-0383 TDD. For questions about
ADAAG, contact the Architectural and
Transportation Barriers Compliance Board

at (800) USA-ABLE.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc, for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Priority

1

&

e

———

7 /

Accessible Approach/Entrance

People with disabilities should be able to
arrive on the site, approach the building,
and enter as freely as everyone else. At least
one route of travel should be safe and
accessible for everyone, including people
with disabilities.

Route of Travel (ADAAG 4.3, 4.4,4.5,4.7)
Is there a route of travel that does not require
the use of stairs?

Is the route of travel stable, firm and
slip-resistant?

Is the route at least 36 inches wide?

Can all objects protruding into the circulation
paths be detected by a person with a visual
disability using a cane?

In order to be detected using a cane, an
object must be within 27 inches of the
ground. Objects hanging or mounted
overhead must be higher than 80 inches
to provide clear head room. It is not
necessary to remove objects that protrude
less than 4 inches from the wall.

Do curbs on the route have curb cuts at drives,
parking, and drop-offs?

Yes No

A 0

X O

(X] L

width

X1 O
[—

distance
from wall/
height

X O

o ad

O 0O OO

O 0O o d

ogd

Add a ramp if the route of
travel is interrupted by stairs.
Add an alternative route on
level ground.

Repair uneven paving.

Fill small bumps and breaks
with beveled patches.
Replace gravel with hard top.

Change or move landscaping,
furnishings, or other features
that narrow the route of travel.
Widen route.

Move or remove protruding
objects.

Add a cane-detectable base that
extends to the ground.

Place a cane-detectable object on
the ground underneath as a
warning barrier.

Install curb cut.
Add small ramp up to curb.

Ramps (ADAAG 4.8)
Are the slopes of ramps no greater than 1:12?

Slope is given as a ratio of the height to
the length. 1:12 means for every 12 inches
along the base of the ramp, the height
increases one inch. For a 1:12 maximum
slope, at least one foot of ramp length is
needed for each inch of height.

aad

Lengthen ramp to decrease

slope.

Relocate ramp.

If available space is limited,
reconfigure ramp to include
switchbacks.
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QUESTIONS POSSIBLE SOLUTIONS

Yes No
Ramps, continued
Do all ramps longer than 6 feet have railings IX] D 0 Add railings.
on both sides?
Are railings sturdy, and between 34 and 38 D E L] Adjust height of railing if not
inches high? T between 30 and 38 inches.
Iweht O Secure handrails in fixtures.

Is the width between railings or curbs at least O Relocate the railings.

36 inches? — D 00 Widen the ramp.
/

width

Are ramps non-slip? O Add non-slip surface material.

Is there a 5-foot-long level landing at every [ Remodel or relocate ramp.
30-foot horizontal length of ramp, at the top
and bottom of ramps and at switchbacks?

B
I5E

length

Does the ramp rise no more than 30 inches E D [0 Remodel or relocate ramp.

between landings?

rise

Parking and Drop-Off Areas (ADAAG 4.6) E:I
2

Are an adequate number of accessible parking O Reconfigure a reasonable number

spaces available (8 feet wide for car plus 5-foot of spaces by repainting stripes.
access aisle)? For guidance in determining the =~ —="===
appropriate number to designate, the table accessible

below gives the ADAAG requirements for new spaces

construction and alterations (for lots with more Note widths
than 100 spaces, refer to ADAAG): of existing

accessible
spaces:

Total spaces Accessible
1to25 1 space

26 to 50 2 spaces

51to 75 3 spaces

76 to 100 4 spaces

Are 8-foot-wide spaces, with minimum 8-foot- E D I Reconfigure to provide

wide access aisles, and 98 inches of vertical van-accessible space(s).
&
width/

clearance, available for lift-equipped vans?

vertical
At least one of every 8 accessible spaces clearance
must be van-accessible (with a minimum
of one van-accessible space in all cases).
‘ |

.; (@)

dr D
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QUESTIONS POSSIBLE SOLUTIONS

Parking and Drop-Off Areas, continued
Are the access aisles part of the accessible
route to the accessible entrance?

Are the accessible spaces closest to the
accessible entrance?

Are accessible spaces marked with the Interna-
tional Symbol of Accessibility? Are there signs
reading “Van Accessible” at van spaces?

Is there an enforcement procedure to ensure
that accessible parking is used only by those
who need it?

Yes No

X O
i O
X O

[ d7

oo

Add curb ramps.
Reconstruct sidewalk.

Reconfigure spaces.

Add signs, placed so that they
are not obstructed by cars.

Implement a policy to check peri-
odically for violators and report
them to the proper authorities.

Entrance (ADAAG 4.13, 4.14, 4.5) A/A
If there are stairs at the main entrance, is there
also a ramp or lift, or is there an alternative
accessible entrance?

Do not use a service entrance as the
accessible entrance unless there is no
other option.

Do all inaccessible entrances have signs
indicating the location of the nearest accessible
entrance?

Can the alternate accessible entrance be used
independently?

Does the entrance door have at least 32 inches
clear opening (for a double door, at least one
32-inch leaf)?

vtsmatic Vos
Is there at least 18 inches of clear wall space on
the pull side of the door, next to the handle?

A person using a wheelchair or crutches
needs this space to get close enough to
open the door.

L1 0O

clearopening

I

ood O O OO

clear space

If it is not possible to make the
main entrance accessible, create
a dignified alternate accessible
entrance. If parking is provided,
make sure there is accessible
parking near all accessible
entrances.

Install signs before inaccessible
entrances so that people do not
have to retrace the approach.

Eliminate as much as possible
the need for assistance—to answer
a doorbell, to operate a lift, or to
put down a temporary ramp, for
example.

Widen the door to 32 inches clear.
If technically infeasible, widen to
31-3/8 inches minimum.

Install offset (swing-clear) hinges.

Remove or relocate furnishings,
partitions, or other obstructions.
Move door.

Add power-assisted or auto-
matic door opener.
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QUESTIONS POSSIBLE SOLUTIONS

Entrance, continued
Is the threshold edge 1/4-inch high or less, or
if beveled edge, no more than 3/4-inch high?

If provided, are carpeting or mats a maximum
of 1/2-inch high?

Are edges securely installed to minimize
tripping hazards7

A 3 Q ( e
Is the door handle no anher than Zg inches
and operable with a closed fist?

The “closed fist” test for handles and
controls: Try opening the door or operat-
ing the control using only one hand, held
in a fist. If you can do it, so can a person
who has limited use of his or her hands.

Can doors be opened without too much force
(exterior doors reserved; maximum is 5 Ibf for
interior doors)?

You can use an inexpensive force meter
or a fish scale to measure the force re-
quired to open a door. Attach the hook
end to the doorknob or handle. Pull on
the ring end until the door opens, and
read off the amount of force required. If
you do not have a force meter or a fish
scale, you will need to judge subjectively
whether the door is easy enough to open.

If the door has a closer, does it take at least
3 seconds to close?

WA

Yes No

10
[ 1]

height

[ O

; i

|

heighl

4 O

10
[ 1]

height

(21 [
L1

force

aag

O

Ifthereisasinglestep with arise of
6 inches or less, add a short ramp.
If there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

Replace or remove mats.

Secure carpeting ormats atedges.

Lower handle.

Replace inaccessible knob with
a lever or loop handle.

Retrofit with an add-on lever
extension.

Adjust the door closers and
oil the hinges.

[ Install power-assisted or

automatic door openers.

O Install lighter doors.

O Adjust door closer.
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QUESTIONS POSSIBLE SOLUTIONS

Priority
2 Accessto Goods and Services

Ideally, the layout of the building should allow
people with disabilities to obtain materials or
services without assistance.

Horizontal Circulation (ADAAG 4.3)
Does the accessible entrance provide direct
access to the main floor, lobby, or elevator?

Are all public spaces on an accessible route
of travel?

Is the accessible route to all public spaces
at least 36 inches wide?

Is there a 5-foot circle or a T-shaped space for a
person using a wheelchair to reverse direction?

Yes No

X O
X O
B O
]

width

Cd O]

width

i

O
O

O

Add ramps or lifts.
Make another entrance accessible.

Provide access to all public spaces
along an accessible route of travel.

Move furnishings such as tables,
chairs, display racks, vending
machines, and counters to make
more room.

Rearrange furnishings, displays,
and equipment.

Doors (ADAAG 4.13)
Do doors into public spaces have at least a
32-inch clear opening?

On the pull side of doors, next to the handle, is
there at least 18 inches of clear wall space so
that a person using a wheelchair or crutches
can get near to open the door?

Can doors be opened without too much force
(5 Ibf maximum for interior doors)?

Are door handles 48 inches high or less and
operable with a closed fist?

Are all threshold edges 1/4-inch high or less,
or if beveled edge, no more than 3/4-inch

high?

[]

enin,

a9

E 1 E
I
O
=
]
g

i

clear space

I

force

il
~
)

OO OO0

heiglit

(4 O

height

O

oon

O

|

Install offset (swing-clear) hinges.
Widen doors.

Reverse the door swing if it is
safe to do so.

Move or remove obstructing
partitions.

Adjust or replace closers.
Install lighter doors.

Install power-assisted or
automatic door openers.

Lower handles.

Replace inaccessible knobs or
latches with lever or loop handles.
Retrofit with add-on levers.
Install power-assisted or
automatic door openers.

If there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

If between 1/4- aand 3/4-inch
high, add bevels to both sides.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Yes No

Rooms and Spaces (ADAAG 4.2, 4.4,4.5)
Are all aisles and pathways to materials and D O Rearrange furnishings and
services at least 36 inches wide? fixtures to clear aisles.

width
Is there a 5-foot circle or T-shaped space for D [0 Rearrange furnishings to clear
turning a wheelchair completely? more room.

width

00 Secure edges on all sides,
(] Replace carpeting.

Is carpeting low-pile, tightly woven, and m
securely attached along edges?

In circulation paths through public areas, are E E] ] Remove obstacles.

all obstacles cane-detectable (located within 27 m. O Install furnishings, planters, or
inches of the floor or higher than 80 inches, or H other cane-detectable barriers
protruding less than 4 inches from the wall)? protrisi'on underneath.

Emergency Egress (ADAAG 4.28)

If emergency systems are provided, do they E D O Install visibleand audible alarms.
have both flashing lights and audible signals? O Provide portable devices.
Signage for Goods and Services (ADAAG 4.30)
Different requirements apply to different types
of signs.
If provided, do signs and room numbers des- D D O Provide signs that have raised
ignating permanent rooms and spaces where letters, Grade II Braille, and
goods and services are provided comply that meet all other require-
with the appropriate requirements for such ments for permanent room or
signage? space signage. (See ADAAG
Y N 4.1.3(16) and 4.30.)
* Signs mounted with centerline O K

60 inches from floor. height

*M ounted on wall adjacent to latch O /|Z|
side of door, or as close as possible.

¢ Raised characters, sized between 5/8 D)Zl :
and 2 inches high, with high contrast C}l‘ar.ader
K height
(for room numbers, rest rooms, exits).

* Brailled text of the same information. [J FI
o If pictogram is used, it must be O %

accompanied by raised characters
and braille.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Yes No
Directional and Informational Signage
The following questions apply to directional and
informational signs that fall under Priority 2.
If mounted above 80 inches, do they have D D Ll Review requirements and re-

letters at least 3 inches high, with high Cfoy’{A’ : place signs as needed, meeting

trast, and non-glare finish? , the requirements for character
letter height . o
size, contrast, and finish.

Do directional and informational signs comply D E [J Review requirements and
with legibility requirements? (Building direc- replace signs as needed.
tories or temporary signs need not comply.)

Controls (ADAAG 4.27)
Are all controls that are available for use by 'E D [0 Relocate controls.
the public (including electrical, mechanical, 172

cabinet, game, and self-service controls) lo-
cated at an accessible height? clght

Reach ranges: The maximum height for
a side reach is 54 inches; for a forward
reach, 48 inches. The minimum reachable
height is 15 inches for a front approach
and 9 inches for a side approach.

Are they operable with a closed fist? O Replace controls.

Seats, Tables,and Counters (ADAAG 4.2, 4.32, 7.2)
Are the aisles between fixed seating (other than
assembly area seating) at least 36 inches wide?

Rearrange chairs or tables to
provide 36-inch aisles.

E £
O

width

1 Rearrange tables to allow room
for wheelchairs in seating areas
throughout the area.

[J Remove some fixed seating.

Are the spaces for wheelchair seating
distributed throughout?

Lower part or all of high surface.

% Are the tops of tables or counters between
Provideauxiliary table or counter.

28 and 34 inches high?

aod

I o

height

4
O

Are knee spaces at accessible tables Replace or raise tables.
at least 27 inches high, 30 inches wide, 3

and 19 inches deep?

O

hetitht/
width/
depth

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS

POSSIBLE SOLUTIONS

Seats, Tables, and Counters, continued
At each type of cashier counter, is there a D D 0 Provide a lower auxiliary
portion of the main counter that is no more : counter or folding shelf.
than 36 inches high? - [0 Arrange the counter and
height surrounding furnishings to
create a space to hand items
(\J\% back and forth.

Is there a portion of food-ordering counters D D {0 Lower section of counter.
that is no more than 36 inches high, or is : O Arrange the counter and
there space at the side for passing items to e surrounding furnishiqgs to
customers who have difficulty reaching over 2 create a space to pass items.
a high counter?
Vertical Circulation (ADAAG 4.1.3(5), 4.3)
Are there ramps, lifts, or elevators to all D O Install ramps or lifts.
public levels? O Modify a service elevator.

O Relocate goods or services to an

accessible area.
On each level, if there are stairs between the g D [0 Post clear signs directing people
entrance and/or elevator and essential public along an accessible route to
areas, is there an accessible alternate route? ramps, lifts, or elevators.
Stairs (ADAAG 4.9)
The following questions apply to stairs ’\J ‘
connecting levels not serviced by an elevator,
ramp, or lift.
Do treads have a non-slip surface? D D [0 Add non-slip surface to treads.
Do stairs have continuous rails on both sides, with D D [0 Add or replace handrails if pos-
extensions beyond the top and bottom stairs? sible within existing floor plan.
Elevators (ADAAG 4.10)
Are there both visible and verbal or audible D / O Install visible and verbal or
door opening/closing and floor indicators audible signals.
(one tone = up, two tones = down)?
Are the call buttons in the hallway no higher D El Lower call buttons.
than 42 inches? Provide a permanently attached
ch stick.
height e

Do the controls inside the cab have raised and D m L Install raised lettering and

braille lettering?

braille next to buttons.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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3

12

QUESTIONS

POSSIBLE SOLUTIONS

Elevators, continued

Is there a sign on both door jambs at every
floor identifying the floor in raised and braille
letters?

If an emergency intercom is provided, is it
usable without voice communication?

Is the emergency intercom identified by
braille and raised letters?

Lifts (ADAAG 4.2, 4.11)
Can the lift be used without assistance? If not,
is a call button provided?

Is there at least 30 by 48 inches of clear space
for a person in a wheelchair to approach to
reach the controls and use the lift?

Are controls between 15 and 48 inches high
(up to 54 inches if a side approach is possible)?

ufw

clear space

IE
(&
[]

height

Install tactile signs to identify
floor numbers, at a height of
60 inches from floor.

Modify communication system.

Add tactile identification.

O Ateach stopping level, post clear

instructions for use of the lift.
Provide a call button.

Rearrange furnishings and
equipment to clear more space.

Move controls.

Usability of Rest Rooms

When rest rooms are open to the public, they
should be accessible to people with disabilities.

Getting to the Rest Rooms (ADAAG 4.1)
If rest rooms are available to the public, is at
least one rest room (either one for each sex,
or unisex) fully accessible?

Are there signs at inaccessible rest rooms that
give directions to accessible ones?

4 [

oo

Reconfigure rest room.
Combine rest rooms to create
one unisex accessible rest room.

Install accessible signs.

Doorways andPassages (ADAAG4.2,4.13,4.30)
Is there tactile signage identifying rest rooms?

Mount signs on the wall, on the latch
side of the door, complying with the re-
quirements for permanent signage. Avoid
using ambiguous symbols in place of

text to identify rest rooms.

A O

Add accessible signage,
placed to the side of the door,
60 inches to centerline (not on
the door itself).

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Doorways and Passages, continued

Are pictograms or symbols used to identify
rest rooms, and, if used, are raised characters
and braille included below them?

& Is the doorway at least 32 inches clear?

Are doors equipped with accessible handles
(operable with a closed fist), 48 inches high
or less?

Can doors be opened easily (5 Ibf maximum
force)?

& Does the entry configuration provide adequate
maneuvering space for a person using a
wheelchair?

A person in a wheelchair needs 36 inches
of clear width for forward movement, and a
5-foot diameter or T-shaped clear space to
make turns. A minimum distance of 48

inches clear of the door swing is needed be-
tween the two doors of an entry vestibule.

& Is there a 36-inch-wide path to all fixtures?

Yes No

Cd [

i

clear wicdth

i

oo dd

height

i

Oo0oagd

force

[]

144

~| B4

clear width

i

X

width

OonO

If symbols are used, add
supplementary verbal signage
with raised characters and
braille below pictogram symbol.

Install offset (swing-clear)hinges.

Widen the doorway.

Lower handles.

Replace knobs or latches with
lever or loop handles.

Add lever extensions.

Install power-assisted or
automatic door openers.

Adjust or replace closers.
Install lighter doors.

Install power-assisted or
automatic door openers.

[0 Rearrange furnishings such as

chairs and trash cans.

[0 Remove inner door if there is a

vestibule with two doors.
Move or remove obstructing
partitions.

Remove obstructions.

Stalls (ADAAG 4.17)
Is the stall door operable with a closed fist,
inside and out?

Is there a wheelchair-accessible stall that has
an area of at least 5 feet by 5 feet, clear of the
door swing, OR is there a stall that is less ac-
cessible but that provides greater access than a
typical stall (either 36 by 69 inches or 48 by 69
inches)?

8 &

Nz
length/
width

o0 O O

Replace inaccessible knobs
with lever or loop handles.
Add lever extensions.

Move or remove partitions.
Reverse the door swing if it is
safe to do so.
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QUESTIONS POSSIBLE SOLUTIONS

Stalls, continued

=<
=
o

es

Priority

In the accessible stall, are there grab bars be- m D [0 Add grab bars.
hind and on the side wall nearest to the toilet?
& Is the toilet seat 17 to 19 inches high? [E D L Add raised seat.
WES
height
Lavatories (ADAAG 4.19, 4.24)
Does one lavatory have a 30-inch-wide by E D [0 Rearrange furnishings.
48-inch-deep clear space in front? [0 Replace lavatory.
- [ Remove or alter cabinetry to
A maximum of 19 inches of the required clear space provide space underneath.
depth may be under the lavatory. [0 Make sure hot pipes are
covered.
O Move a partition or wall.
y Is the lavatory rim no higher than 34 inches? m D O Adjust or replace lavatory.
height
Is there at least 29 inches from the floor to m D [ Adjust or replace lavatory.
the bottom of the lavatory apron (excluding -
. (L9 |
plpeS)? height
Can the faucet be operated with one closed fist? m D O Replace with paddle handles.
Are soap and other dispensers and hand dry- D B O Lower dispensers.
ers within reach ranges (see page 7) and us- [0 Replace with or provide addi-
able with one closed fist? tional accessible dispensers.
Is the mirror mounted with the bottom edge of m D 0 Lower or tilt down the mirror.
the reflecting surface 40 inches high or lower? T [0 Add alarger mirror anywhere
in th :
o in the room
Additional Access
Note that this priority is for items not required for
basic access in the first three priorities.
When amenities such as drinking fountains and
public telephones are provided, they should
also be accessible to people with disabilities.
Drinking Fountains (ADAAG 4.15) _
Is there at least one fountain with clear floor D [d Clear more room by rearrang-

(\ space of at least 30 by 48 inches in front?

I

clear space

ing or removing furnishings.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Drinking Fountains, continued

& Is there one fountain with its spout no higher
than 36 inches from the ground, and another
with a standard height spout (or a single
“hi-lo” fountain)?

Are controls mounted on the front or on the side
near the front edge, and operable with one
closed fist?

Is each water fountain cane-detectable (located
within 27 inches of the floor or protruding into the
circulation space less than 4 inches from the wall?

Yes No

O3
[

height

L1 CAl

]
height/

protrusion

O

Provide cup dispensers for
fountains with spouts that
are too high.

Provide accessible cooler.

Replace the controls.
Place a planter or other cane-

detectable barrier on each
side at floor level.

Telephones (ADAAG 4.31) /I//J{

If pay or public use phones are provided, is
there clear floor space of at least 30 by 48 inches
in front of at least one?

& Is the highest operable part of the phone no
higher than 48 inches (up to 54 inches if a side
approach is possible)?

Does the phone protrude no more than 4 inches
into the circulation space?

Does the phone have push-button controls?
Is the phone hearing-aid compatible?

Is the phone adapted with volume control?

Is the phone with volume control identified
with appropriate signage?

If there are four or more public phones in the
building, is one of the phones equipped with a
text telephone (TT or TDD)?

Is the location of the text telephone identified by
accessible signage bearing the International
TDD Symbol?

I

clear space

I

height

5

protrusion

1O
L1 O

1 [
L1 O

L1 [

L1 0O

a0

Oo0od

Move furnishings.
Replace booth with open
station.

Lower telephone.

Place a cane-detectable
barrier on each side at
floor level.

Contact phone company to
install push-buttons.

Have phone replaced with a
hearing-aid compatible one.

Have volume control added.
Add signage.

Install a text telephone.
Have a portable TT available.
Provide a shelf and outlet

next to phone.

Add signage.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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Checklist for Existing Facilities version 2.1

Introduction

Title III of the Americans with Disabilities Act
requires public accommodations to provide goods
and services to people with disabilities on an equal
basis with the rest of the general public. The goal is
to afford every individual the opportunity to benefit
from our country’s businesses and services, and to
afford our businesses and services the opportunity
to benefit from the patronage of all Americans.

The regulations require that architectural and
communication barriers that are structural must
be removed in public areas of existing facilities
when their removal is readily achievable—in
other words, easily accomplished and able to be
carried out without much difficulty or expense.
Public accommodations that must meet the
barrier removal requirement include a broad
range of establishments (both for-profit and
nonprofit)}—such as hotels, restaurants, theaters,
museums, retail stores, private schools, banks,
doctors’ offices, and other places that serve the
public. People who own, lease, lease out, or
operate places of public accommodation in
existing buildings are responsible for complying
with the barrier removal requirement.

The removal of barriers can often be achieved by
making simple changes to the physical environment.
However, the regulations do not define exactly how
much effort and expense are required for a facility to
meet its obligation. This judgment must be made

on a case-by-case basis, taking into consideration
such factors as the size, type, and overall financial
resources of the facility, and the nature and cost of
the access improvements needed. These factors are
described in more detail in the ADA regulations
issued by the Department of Justice.

The process of determining what changes are
readily achievable is not a one-time effort; access
should be re-evaluated annually. Barrier removal
that might be difficult to carry out now may be
readily achievable later. Tax incentives are avail-
able to help absorb costs over several years.

Purpose of This Checklist

This checklist will help you identify accessibility
problems and solutions in existing facilities in
order to meet your obligations under the ADA.

The goal of the survey process is to plan how to
make an existing facility more usable for people
with disabilities. The Department of Justice (DOYJ)
recommends the development of an Implementa-
tion Plan, specifying what improvements you will
make to remove barriers and when each solution
will be carried out: “...Such a plan...could serve as
evidence of a good faith effort to comply....”

Technical Requirements

This checklist details some of the requirements
found in the ADA Standards for Accessible
Design (Standards). The ADA Accessibility
Guidelines (ADAAG), when adopted by DOJ,
became the Standards. The Standards are part of
the Department of Justice Title III Regulations,

28 CFR Part 36 (Nondiscrimination on the basis of
disability... Final Rule). Section 36.304 of this regu-
lation, which covers barrier removal, should be
reviewed before this survey is conducted.

However, keep in mind that full compliance with
the Standards is required only for new construc-
tion and alterations. The requirements are pre-
sented here as a guide to help you determine what
may be readily achievable barrier removal for ex-
isting facilities. The Standards should be
followed for all barrier removal unless doing so
is not readily achievable. If complying with the
Standards is not readily achievable, you may
undertake a modification that does not fully com-
ply, as long as it poses no health or safety risk.

In addition to the technical specifications, each
item has a scoping provision, which can be found
under Section 4.1 in the Standards. This section
clarifies when access is required and what the
exceptions may be.

Each state has its own regulations regarding
accessibility. To ensure compliance with all codes,
know your state and local codes and use the more
stringent technical requirement for every modifi-
cation you make; that is, the requirement that
provides greater access for individuals with
disabilities. The barrier removal requirement for
existing facilities is new under the ADA and
supersedes less stringent local or state codes.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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What This Checklist is Not

This checklist does not cover all of the requirements
of the Standards; therefore, it is not for facilities
undergoing new construction or alterations. In ad-
dition, it does not attempt to illustrate all possible
barriers or propose all possible barrier removal
solutions. The Standards should be consulted for
guidance in situations not covered here.

The Title III regulation covers more than barrier re-
moval, but this checklist does not cover Title III’s
requirements for nondiscriminatory policies and
practices and for the provision of auxiliary commu-
nication aids and services. The communication fea-
tures covered are those that are structural in nature.

Priorities

This checklist is based on the four priorities recom-
mended by the Title III regulations for planning
readily achievable barrier removal projects:

Priority 1: Accessible approach and entrance
Priority 2: Access to goods and services
Priority 3: Access to rest rooms

Priority 4: Any other measures necessary

Note that the references to ADAAG throughout the
checklist refer to the Standards for Accessible Design.

How to Use This Checklist

v’ Get Organized: Establish a time frame for com-
pleting the survey. Determine how many copies of
the checklist you will need to survey the whole
facility. Decide who will conduct the survey. It is
strongly recommended that you invite two or three
additional people, including people with various
disabilities and accessibility expertise, to assist in
identifying barriers, developing solutions for
removing these barriers, and setting priorities for
implementing improvements.

v/ Obtain Floor Plans: It is very helpful to have
the building floor plans with you while you survey.
If plans are not available, use graph paper to sketch
the layout of all interior and exterior spaces used by
your organization. Make notes on the sketch or plan
while you are surveying,.

v Conduct the Survey: Bring copies of this check-
list, a clipboard, a pencil or pen, and a flexible steel

tape measure. With three people surveying, one
person numbers key items on the floor plan to
match with the field notes, taken by a second per-
son, while the third takes measurements. Be sure to
record all dimensions! As a reminder, questions
that require a dimension to be measured and
recorded are marked with the ruler symbol.

Think about each space from the perspective of
people with physical, hearing, visual, and cognitive
disabilities, noting areas that need improvement.

v/ Summarize Barriers and Solutions: List barriers
found and ideas for their removal. Consider the
solutions listed beside each question, and add your
own ideas. Consult with building contractors and
equipment suppliers to estimate the costs for mak-
ing the proposed modifications.

v/ Make Decisions and Set Priorities: Review

the summary with decision makers and advisors.
Decide which solutions will best eliminate barriers
at a reasonable cost. Prioritize the items you decide
upon and make a timeline for carrying them out.
Where the removal of barriers is not readily achiev-
able, you must consider whether there are alterna-
tive methods for providing access that are readily
achievable.

v/ Maintain Documentation: Keep your survey,
notes, summary, record of work completed, and
plans for alternative methods on file.

v/ Make Changes: Implement changes as planned.
Always refer directly to the Standards and your
state and local codes for complete technical require-
ments before making any access improvement. Ref-
erences to the applicable sections of the Standards
are listed at the beginning of each group of ques-
tions. If you need help understanding the federal,
state, or local requirements, contact your Disability
and Business Technical Assistance Center.

v Follow Up: Review your Implementation
Plan each year to re-evaluate whether more
improvements have become readily achievable.

To obtain a copy of the Title III regulations and
the Standards or other technical information,
call the U.S. Dept. of Justice ADA Information
Line at (800) 514-0301 Voice, (202) 514-0381 TDD,
or (800) 514-0383 TDD. For questions about
ADAAG, contact the Architectural and
Transportation Barriers Compliance Board

at (800) USA-ABLE.
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QUESTIONS POSSIBLE SOLUTIONS

Priority
1 Accessible Approach/Entrance
People with disabilities should be able to
arrive on the site, approach the building,
and enter as freely as everyone else. At least
one route of travel should be safe and
accessible for everyone, including people
with disabilities.
Yes No
Route of Travel (ADAAG 4.3, 4.4, 4.5, 4.7)
Is there a route of travel that does not require D D O Add aramp if the route of
the use of stairs? travel is interrupted by stairs.
O Add an alternative route on
level ground.
Is the route of travel stable, firm and D D O Repair uneven paving.
slip-resistant? O Fill small bumps and breaks
with beveled patches.
O Replace gravel with hard top.
y Is the route at least 36 inches wide? D D O Change or move landscaping,
furnishings, or other features
: that narrow the route of travel.
width [0 Widen route.
Can all objects protruding into the circulation D D O Move or remove protruding
paths be detected by a person with a visual : objects.
disability using a cane? _ O Add a cane-detectable base that
frf,lrf‘tif,lacﬁ / extends to the ground.
In order to be detected using a cane, an height O Place a cane-detectable object on
object must be within 27 inches of the the ground underneath as a
ground. Objects hanging or mounted warning barrier.
overhead must be higher than 80 inches
to provide clear head room. It is not
necessary to remove objects that protrude
less than 4 inches from the wall.
Do curbs on the route have curb cuts at drives, D D O Install curb cut.
parking, and drop-offs? O Add small ramp up to curb.
Ramps (ADAAG 4.8)
Are the slopes of ramps no greater than 1:12? D D [OJ Lengthen ramp to decrease
slope.
Slope is given as a ratio of the height to : O Relocate ramp.
the length. 1:12 means for every 12 inches slope O If available space is limited,
along the base of the ramp, the height reconfigure ramp to include
increases one inch. For a 1:12 maximum switchbacks.
slope, at least one foot of ramp length is
needed for each inch of height.
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QUESTIONS POSSIBLE SOLUTIONS

Yes No
Ramps, continued
Do all ramps longer than 6 feet have railings D D [0 Add railings.
on both sides?
Are railings sturdy, and between 34 and 38 D D [0 Adjust height of railing if not
inches high? between 30 and 38 inches.
F O Secure handrails in fixtures.
eig

Is the width between railings or curbs at least O Relocate the railings.

36 inches? % O widen the ramp.

Are ramps non-slip? O Add non-slip surface material.

30-foot horizontal length of ramp, at the top
and bottom of ramps and at switchbacks?

Is there a 5-foot-long level landing at every D D [0 Remodel or relocate ramp.

Does the ramp rise no more than 30 inches

L1
between landings? :

[0 Remodel or relocate ramp.

Parking and Drop-Off Areas (ADAAG 4.6)
Are an adequate number of accessible parking
spaces available (8 feet wide for car plus 5-foot
access aisle)? For guidance in determining the =
appropriate number to designate, the table accessible
below gives the ADAAG requirements for new spaces
construction and alterations (for lots with more Note widths

O Reconfigure a reasonable number
of spaces by repainting stripes.

I

than 100 spaces, refer to ADAAG): of existing
Spaces:
Total spaces Accessible
1to25 1 space
26 to 50 2 spaces
51to 75 3 spaces
76 to 100 4 spaces
Are 8-foot-wide spaces, with minimum 8-foot- D D O Reconfigure to provide
wide access aisles, and 98 inches of vertical E van-accessible space(s).
clearance, available for lift-equipped vans? —
vertical
At least one of every 8 accessible spaces clearance

must be van-accessible (with a minimum
of one van-accessible space in all cases).
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QUESTIONS POSSIBLE SOLUTIONS

Parking and Drop-Off Areas, continued
Are the access aisles part of the accessible
route to the accessible entrance?

Are the accessible spaces closest to the
accessible entrance?

Are accessible spaces marked with the Interna-
tional Symbol of Accessibility? Are there signs
reading “Van Accessible” at van spaces?

Is there an enforcement procedure to ensure
that accessible parking is used only by those
who need it?

Yes No

OO
HEE
1 O

L1 [

oo

Add curb ramps.
Reconstruct sidewalk.

Reconfigure spaces.

Add signs, placed so that they
are not obstructed by cars.

Implement a policy to check peri-
odically for violators and report
them to the proper authorities.

Entrance (ADAAG 4.13, 4.14, 4.5)

If there are stairs at the main entrance, is there
also a ramp or lift, or is there an alternative
accessible entrance?

Do not use a service entrance as the
accessible entrance unless there is no
other option.

Do all inaccessible entrances have signs
indicating the location of the nearest accessible
entrance?

Can the alternate accessible entrance be used
independently?

Does the entrance door have at least 32 inches
clear opening (for a double door, at least one
32-inch leaf)?

Is there at least 18 inches of clear wall space on
the pull side of the door, next to the handle?

A person using a wheelchair or crutches
needs this space to get close enough to
open the door.

L1 O

L1 O
10O

I

clearopening

I

oo O O oOa

clear space

If it is not possible to make the
main entrance accessible, create
a dignified alternate accessible
entrance. If parking is provided,
make sure there is accessible
parking near all accessible
entrances.

Install signs before inaccessible
entrances so that people do not
have to retrace the approach.

Eliminate as much as possible
the need for assistance—to answer
a doorbell, to operate a lift, or to
put down a temporary ramp, for
example.

Widen the door to 32 inches clear.
If technically infeasible, widen to
31-3/8 inches minimum.

Install offset (swing-clear) hinges.

Remove or relocate furnishings,
partitions, or other obstructions.
Move door.

Add power-assisted or auto-
matic door opener.
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QUESTIONS

Entrance, continued
Is the threshold edge 1/4-inch high or less, or
if beveled edge, no more than 3/4-inch high?

If provided, are carpeting or mats a maximum
of 1/2-inch high?

Are edges securely installed to minimize
tripping hazards?

Is the door handle no higher than 48 inches
and operable with a closed fist?

The “closed fist” test for handles and
controls: Try opening the door or operat-
ing the control using only one hand, held
in a fist. If you can do it, so can a person
who has limited use of his or her hands.

Can doors be opened without too much force
(exterior doors reserved; maximum is 5 1bf for
interior doors)?

You can use an inexpensive force meter
or a fish scale to measure the force re-
quired to open a door. Attach the hook
end to the doorknob or handle. Pull on
the ring end until the door opens, and
read off the amount of force required. If
you do not have a force meter or a fish
scale, you will need to judge subjectively
whether the door is easy enough to open.

If the door has a closer, does it take at least
3 seconds to close?

force

1]
1

seconds

POSSIBLE SOLUTIONS

O Ifthereisasinglestep withariseof
6 inches or less, add a short ramp.

O If there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

O Replace or remove mats.

O Secure carpetingor matsatedges.

O Lower handle.

O Replace inaccessible knob with
a lever or loop handle.

O Retrofit with an add-on lever
extension.

[0 Adjust the door closers and
oil the hinges.

O Install power-assisted or
automatic door openers.

O Install lighter doors.

O Adjust door closer.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Priority
2 AccesstoGoods and Services
Ideally, the layout of the building should allow

people with disabilities to obtain materials or
services without assistance.

Horizontal Circulation (ADAAG 4.3)
Does the accessible entrance provide direct
access to the main floor, lobby, or elevator?

Are all public spaces on an accessible route
of travel?

Is the accessible route to all public spaces
at least 36 inches wide?

Is there a 5-foot circle or a T-shaped space for a
person using a wheelchair to reverse direction?

Yes No

O Add ramps or lifts.
[0 Make another entrance accessible.

O Provide access to all public spaces

O

O

along an accessible route of travel.

Move furnishings such as tables,
chairs, display racks, vending
machines, and counters to make
more room.

Rearrange furnishings, displays,
and equipment.

Doors (ADAAG 4.13)
Do doors into public spaces have at least a
32-inch clear opening?

On the pull side of doors, next to the handle, is
there at least 18 inches of clear wall space so
that a person using a wheelchair or crutches
can get near to open the door?

Can doors be opened without too much force
(5 Ibf maximum for interior doors)?

Are door handles 48 inches high or less and
operable with a closed fist?

Are all threshold edges 1/4-inch high or less,
or if beveled edge, no more than 3/4-inch
high?

L1 O

height

l

O
O

oo oOa0g aono

a

a

Install offset (swing-clear) hinges.
Widen doors.

Reverse the door swing if it is
safe to do so.

Move or remove obstructing
partitions.

Adjust or replace closers.
Install lighter doors.
Install power-assisted or
automatic door openers.

Lower handles.

Replace inaccessible knobs or
latches with lever or loop handles.
Retrofit with add-on levers.
Install power-assisted or
automatic door openers.

If there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

If between 1/4- aand 3/4-inch
high, add bevels to both sides.
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QUESTIONS POSSIBLE SOLUTIONS

Yes No
Rooms and Spaces (ADAAG 4.2, 4.4,4.5)
Are all aisles and pathways to materials and D D O Rearrange furnishings and
services at least 36 inches wide? : fixtures to clear aisles.
width
Is there a 5-foot circle or T-shaped space for D D O Rearrange furnishings to clear
turning a wheelchair completely? : more room.
width
Is carpeting low-pile, tightly woven, and D D O Secure edges on all sides.
securely attached along edges? O Replace carpeting.
In circulation paths through public areas, are D D [0 Remove obstacles.
P gnp
all obstacles cane-detectable (located within 27 O Install furnishings, planters, or
inches of the floor or higher than 80 inches, or oy other cane-detectable barriers
protruding less than 4 inches from the wall)? protrgusion underneath.
Emergency Egress (ADAAG 4.28)
If emergency systems are provided, do they D D O Install visibleand audible alarms.
have both flashing lights and audible signals? O Provide portable devices.
Signage for Goods and Services (ADAAG 4.30)
Different requirements apply to different types
of signs.
If provided, do signs and room numbers des- D D O Provide signs that have raised
ignating permanent rooms and spaces where letters, Grade II Braille, and
goods and services are provided comply that meet all other require-
with the appropriate requirements for such ments for permanent room or
signage? space signage. (See ADAAG
Y N 4.1.3(16) and 4.30.)
* Signs mounted with centerline aoad :
60 inches from floor. height

*M ounted on wall adjacent to latch oo
side of door, or as close as possible.

® Raised characters, sized between 5/8 [ O E
and 2 inches high, with high contrast d}‘;rlgfr
(for room numbers, rest rooms, exits).

e Brailled text of the same information. [ [
* If pictogram is used, it must be aoad

accompanied by raised characters
and braille.
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QUESTIONS POSSIBLE SOLUTIONS

Yes No
Directional and Informational Signage
The following questions apply to directional and
informational signs that fall under Priority 2.
If mounted above 80 inches, do they have D D [ Review requirements and re-
letters at least 3 inches high, with high con- : place signs as needed, meeting
trast, and non-glare finish? Jotter height the requirements for character
size, contrast, and finish.
Do directional and informational signs comply D D O Review requirements and
with legibility requirements? (Building direc- replace signs as needed.
tories or temporary signs need not comply.)
Controls (ADAAG 4.27)
Are all controls that are available for use by D D O Relocate controls.
the public (including electrical, mechanical,
cabinet, game, and self-service controls) lo- o

cated at an accessible height?

Reach ranges: The maximum height for
a side reach is 54 inches; for a forward
reach, 48 inches. The minimum reachable
height is 15 inches for a front approach
and 9 inches for a side approach.

L]
[

Are they operable with a closed fist? Replace controls.

Seats, Tables,and Counters (ADAAG 4.2, 4.32, 7.2)
Are the aisles between fixed seating (other than
assembly area seating) at least 36 inches wide?

[0 Rearrange chairs or tables to
provide 36-inch aisles.

IE

width

[]
L]

Are the spaces for wheelchair seating Rearrange tables to allow room

distributed throughout? for wheelchairs in seating areas
throughout the area.

[0 Remove some fixed seating.

Lower part or all of high surface.
Provide auxiliary table or counter.

Are the tops of tables or counters between
28 and 34 inches high?

oo

IE

height

Are knee spaces at accessible tables O Replace or raise tables.
at least 27 inches high, 30 inches wide,

and 19 inches deep?

I

height/
width/
depth
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QUESTIONS POSSIBLE SOLUTIONS

Yes No
Seats, Tables, and Counters, continued
At each type of cashier counter, is there a D D
portion of the main counter that is no more :

Provide a lower auxiliary
counter or folding shelf.

than 36 inches high? . O Arrange the counter and
height surrounding furnishings to

create a space to hand items

back and forth.
Is there a portion of food-ordering counters D D O Lower section of counter.
that is no more than 36 inches high, or is : O Arrange the counter and
there space at the side for passing items to e surrounding furnishings to
customers who have difficulty reaching over &5 create a space to pass items.
a high counter?
Vertical Circulation (ADAAG 4.1.3(5), 4.3)
Are there ramps, lifts, or elevators to all D D O Install ramps or lifts.
public levels? 0 Modify a service elevator.

[0 Relocate goods or services to an

accessible area.
On each level, if there are stairs between the D D O Post clear signs directing people
entrance and/ or elevator and essential public along an accessible route to
areas, is there an accessible alternate route? ramps, lifts, or elevators.
Stairs (ADAAG 4.9)
The following questions apply to stairs
connecting levels not serviced by an elevator,
ramp, or lift.
Do treads have a non-slip surface? D D 0 Add non-slip surface to treads.
Do stairs have continuous rails on both sides, with D D O Add or replace handrails if pos-
extensions beyond the top and bottom stairs? sible within existing floor plan.
Elevators (ADAAG 4.10)
Are there both visible and verbal or audible D D [0 Install visible and verbal or
door opening/ closing and floor indicators audible signals.
(one tone = up, two tones = down)?
Are the call buttons in the hallway no higher D D O Lower call buttons.
than 42 inches? : O Provide a permanently attached

h stick.
— reach stic

Do the controls inside the cab have raised and El D [0 Install raised lettering and

braille lettering?

braille next to buttons.
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QUESTIONS POSSIBLE SOLUTIONS

Elevators, continued

Yes No

Mount signs on the wall, on the latch
side of the door, complying with the re-
quirements for permanent signage. Avoid
using ambiguous symbols in place of

text to identify rest rooms.

Is there a sign on both door jambs at every D D O Install tactile signs to identify
floor identifying the floor in raised and braille floor numbers, at a height of
letters? 60 inches from floor.
If an emergency intercom is provided, is it D D O Modify communication system.
usable without voice communication?
Is the emergency intercom identified by D D [0 Add tactile identification.
braille and raised letters?
Lifts (ADAAG 4.2, 4.11)
Can the lift be used without assistance? If not, D D O At each stopping level, post clear
is a call button provided? instructions for use of the lift.
O Provide a call button.
Is there at least 30 by 48 inches of clear space D D [0 Rearrange furnishings and
for a person in a wheelchair to approach to E equipment to clear more space.
reach the controls and use the lift? 1
Clear space
Are controls between 15 and 48 inches high D D [ Move controls.
(up to 54 inches if a side approach is possible)? :
height
3 Usability of Rest Rooms
When rest rooms are open to the public, they
should be accessible to people with disabilities.
Getting to the Rest Rooms (ADAAG 4.1)
If rest rooms are available to the public, is at D D [0 Reconfigure rest room.
least one rest room (either one for each sex, O Combine rest rooms to create
or unisex) fully accessible? one unisex accessible rest room.
Are there signs at inaccessible rest rooms that D D O Install accessible signs.
give directions to accessible ones?
Doorways and Passages (ADAAG4.2,4.13,4.30)
Is there tactile signage identifying rest rooms? D D [0 Add accessible signage,

placed to the side of the door,
60 inches to centerline (not on
the door itself).
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QUESTIONS POSSIBLE SOLUTIONS

Doorways and Passages, continued

Are pictograms or symbols used to identify
rest rooms, and, if used, are raised characters
and braille included below them?

& Is the doorway at least 32 inches clear?

Are doors equipped with accessible handles
(operable with a closed fist), 48 inches high
or less?

Can doors be opened easily (5 Ibf maximum
force)?

y Does the entry configuration provide adequate
maneuvering space for a person using a
wheelchair?

Yes No

HN

I

clear width

I

og odgd

height

I

force

5

clear width

OO

aOod

If symbols are used, add
supplementary verbal signage
with raised characters and
braille below pictogram symbol.

Install offset (swing-clear) hinges.

Widen the doorway.

Lower handles.

Replace knobs or latches with
lever or loop handles.

Add lever extensions.

Install power-assisted or
automatic door openers.

Adjust or replace closers.
Install lighter doors.
Install power-assisted or
automatic door openers.

[0 Rearrange furnishings such as

chairs and trash cans.

O Remove inner door if there is a

vestibule with two doors.

A person in a wheelchair needs 36 inches O Move or remove obstructing
of clear width for forward movement, and a partitions.
5-foot diameter or T-shaped clear space to
make turns. A minimum distance of 48
inches clear of the door swing is needed be-
tween the two doors of an entry vestibule.
& Is there a 36-inch-wide path to all fixtures? D D 0 Remove obstructions.
width
Stalls (ADAAG 4.17)
Is the stall door operable with a closed fist, D D O Replace inaccessible knobs
inside and out? with lever or loop handles.
O Add lever extensions.
Is there a wheelchair-accessible stall that has D D O Move or remove partitions.
an area of at least 5 feet by 5 feet, clear of the : O Reverse the door swing if it is

door swing, OR is there a stall that is less ac-
cessible but that provides greater access than a
typical stall (either 36 by 69 inches or 48 by 69
inches)?

length/
width

safe to do so.
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QUESTIONS

POSSIBLE SOLUTIONS

o
(7]
z|
o)

Stalls, continued

Priority

In the accessible stall, are there grab bars be- D D 0 Add grab bars.
hind and on the side wall nearest to the toilet?
& Is the toilet seat 17 to 19 inches high? D D [0 Add raised seat.
height
Lavatories (ADAAG 4.19, 4.24)
Does one lavatory have a 30-inch-wide by D D [0 Rearrange furnishings.
48-inch-deep clear space in front? : [0 Replace lavatory.
[0 Remove or alter cabinetry to
A maximum of 19 inches of the required clear space provide space underneath.
depth may be under the lavatory. O Make sure hot pipes are
covered.
O Move a partition or wall.
§ Is the lavatory rim no higher than 34 inches? D D O Adjust or replace lavatory.
height
Is there at least 29 inches from the floor to D D O Adjust or replace lavatory.
the bottom of the lavatory apron (excluding
pipes)? %
Can the faucet be operated with one closed fist? D D O Replace with paddle handles.
Are soap and other dispensers and hand dry- D D O Lower dispensers.
ers within reach ranges (see page 7) and us- O Replace with or provide addi-
able with one closed fist? tional accessible dispensers.
& Is the mirror mounted with the bottom edge of D D O Lower or tilt down the mirror.
the reflecting surface 40 inches high or lower? : O Add alarger mirror anywhere
in th .
heteht in the room
4 Additional Access
Note that this priority is for items not required for
basic access in the first three priorities.
When amenities such as drinking fountains and
public telephones are provided, they should
also be accessible to people with disabilities.
Drinking Fountains (ADAAG 4.15)
Is there at least one fountain with clear floor O Clear more room by rearrang-

space of at least 30 by 48 inches in front?

IE

clear space

ing or removing furnishings.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
14 Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



QUESTIONS POSSIBLE SOLUTIONS

. ) ) Yes No
Drinking Fountains, continued ] )
Is there one fountain with its spout no higher D D U Provide cup dispensers for
than 36 inches from the ground, and another : fountains with spouts that
with a standard height spout (or a single = are t0o high. ‘
“hi-lo” fountain)? elg Provide accessible cooler.
Are controls mounted on the front or on the side E] D Replace the controls.
near the front edge, and operable with one
closed fist?
O Place a planter or other cane-
Is each water fountain cane-detectable (located D D detectable barrier on each
within 27 inches of the floor or protruding into the : side at floor level.
circulation space less than 4 inches from the wall? pm—
eight
protlrgusion
Telephones (ADAAG 4.31) o
If pay or public use phones are provided, is D D O Move furnishings.
there clear floor space of at least 30 by 48 inches : O Replace booth with open
in front of at least one? 1 station.
Clear space
Is the highest operable part of the phone no D D O Lower telephone.
higher than 48 inches (up to 54 inches if a side
approach is possible)? %
Does the phone protrude no more than 4 inches D D O Place a cane-detectable
into the circulation space? : barrier on each side at
floor level.
protrusion EEFEEVE
Does the phone have push-button controls? D D O Contact phone company to
install push-buttons.
Is the phone hearing-aid compatible? D D O Have phone replaced with a
hearing-aid compatible one.
Is the phone adapted with volume control? D D O Have volume control added.
Is the phone with volume control identified D D [0 Add signage.
with appropriate signage?
If there are four or more public phones in the D D O Install a text telephone.
building, is one of the phones equipped with a O Have a portable TT available.
text telephone (TT or TDD)? O Provide a shelf and outlet
next to phone.
Is the location of the text telephone identified by D D O Add signage.

accessible signage bearing the International
TDD Symbol?
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Fleet Management, 1107 N. Main

SYNOPSIS

NO WORK COMPLETED IN 1995

RECOMMENDED FUTURE ADA IMPROVEMENTS

A) No public services are housed at the fleet building. Listed below are improvements
should the county want to make accessibility to the facility

B) Receive/Review public comments and suggestions for recommended future
improvements

C) Repair uneven paving.

D) Widen route to entrance from 34” to 36”.

E) Provide handicap parking.

F) Provide directional and informational signage through out building.

G) Replace entry threshold to comply with ADA >%4 height.

H) Provide restrooms that comply with all ADA guidelines.
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COMPLIANCE MATERIALS

To obtain additional copies of this checklist, contact your
Disability and Business Technical Assistance Center.

To be automaticallly connected to your regional centet,
call 1-800-949-4ADA. This checklist may be copied as
may times as desired by the Disability and Business
Technical Assistance Centers for distribution to small
businesses but may not be reproduced in whole or in part
and sold by any other entity without written permission of
Adaptive Environments, the author.
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Barrier Free Environments, Inc.

Barrier Free Environments, Inc. and Adaptive Environments
Center, Inc. are authorized by the National Institute on Disability
and Rehabilitation Research (NIDRR) to develop information and
materials on the Americans with Disabilities Act (ADA). However,
you should be aware that NIDRR is not responsible for enforcement
of the ADA. The information, presented here is intended solely as
informal guidance, and is neither a determination of your legal
rights or responsibilities under the Act, nor binding on any agency
with enforcement responsibility under the zj&,DA.
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Introduction

Title Il of the Americans with Disabilities Act
requires public accommodations to provide goods
and services to people with disabilities on an equal
basis with the rest of the general public. The goal is
to afford every individual the opportunity to benefit
from our country’s businesses and services, and to
afford our businesses and services the opportunity
to benefit from the patronage of all Americans.

The regulations require that architectural and
communication barriers that are structural must
be removed in public areas of existing facilities
when their removal is readily achievable—in
other words, easily accomplished and able to be
carried out without much difficulty or expense.
Public accommodations that must meet the
barrier removal requirement include a broad
range of establishments (both for-profit and
nonprofit)—such as hotels, restaurants, theaters,
museums, retail stores, private schools, banks,
doctors’ offices, and other places that serve the
public. People who own, lease, lease out, or
operate places of public accommodation in
existing buildings are responsible for complying
with the barrier removal requirement.

The removal of barriers can often be achieved by
making simple changes to the physical environment.
However, the regulations do not define exactly how
much effort and expense are required for a facility to
meet its obligation. This judgment must be made

on a case-by-case basis, taking into consideration
such factors as the size, type, and overall financial
resources of the facility, and the nature and cost of
the access improvements needed. These factors are
described in more detail in the ADA regulations
issued by the Department of Justice.

The process of determining what changes are
readily achievable is not a one-time effort; access
should be re-evaluated annually. Barrier removal
that might be difficult to carry out now may be
readily achievable later. Tax incentives are avail-
able to help absorb costs over several years.

Purpose of This Checklist

This checklist will help you identify accessibility
problems and solutions in existing facilities in
order to meet your obligations under the ADA.

The goal of the survey process is to plan how to
make an existing facility more usable for people
with disabilities. The Department of Justice (DOJ)
recommends the development of an Implementa-
tion Plan, specifying what improvements you will
make to remove barriers and when each solution
will be carried out: “...Such a plan...could serve as
evidence of a good faith effort to comply....”

Technical Requirements

This checklist details some of the requirements
found in the ADA Standards for Accessible
Design (Standards). The ADA Accessibility
Guidelines (ADAAG), when adopted by DOJ,
became the Standards. The Standards are part of
the Department of Justice Title III Regulations,

28 CFR Part 36 (Nondiscrimination on the basis of
disability... Final Rule). Section 36.304 of this regu-
lation, which covers barrier removal, should be
reviewed before this survey is conducted.

However, keep in mind that full compliance with
the Standards is required only for new construc-
tion and alterations. The requirements are pre-
sented here as a guide to help you determine what
may be readily achievable barrier removal for ex-
isting facilities. The Standards should be
followed for all barrier removal unless doing so
is not readily achievable. If complying with the
Standards is not readily achievable, you may
undertake a modification that does not fully com-
ply, as long as it poses no health or safety risk.

In addition to the technical specifications, each
item has a scoping provision, which can be found
under Section 4.1 in the Standards. This section
clarifies when access is required and what the
exceptions may be.

Each state has its own regulations regarding
accessibility. To ensure compliance with all codes,
know your state and local codes and use the more
stringent technical requirement for every modifi-
cation you make; that is, the requirement that
provides greater access for individuals with
disabilities. The barrier removal requirement for
existing facilities is new under the ADA and
supersedes less stringent local or state codes.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, inc. for the National Institute on
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What This Checklist is Not

This checklist does not cover all of the requirements
of the Standards; therefore, it is not for facilities
undergoing new construction or alterations. In ad-
dition, it does not attempt to illustrate all possible
barriers or propose all possible barrier removal
solutions. The Standards should be consulted for
guidance in situations not covered here.

The Title III regulation covers more than barrier re-
moval, but this checklist does not cover Title ITI's
requirements for nondiscriminatory policies and
practices and for the provision of auxiliary commu-
nication aids and services. The communication fea-
tures covered are those that are structural in nature.

Priorities

This checklist is based on the four priorities recom-
mended by the Title III regulations for planning
readily achievable barrier removal projects:

Priority 1: Accessible approach and entrance
Priority 2: Access to goods and services
Priority 3: Access to rest rooms

Priority 4: Any other measures necessary

Note that the references to ADAAG throughout the
checklist refer to the Standards for Accessible Design.

How to Use This Checklist

v Get Organized: Establish a time frame for com-
pleting the survey. Determine how many copies of
the checklist you will need to survey the whole
facility. Decide who will conduct the survey. It is
strongly recommended that you invite two or three
additional people, including people with various
disabilities and accessibility expertise, to assist in
identifying barriers, developing solutions for
removing these barriers, and setting priorities for
implementing improvements.

v/ Obtain Floor Plans: It is very helpful to have

the building floor plans with you while you survey.
If plans are not available, use graph paper to sketch
the layout of all interior and exterior spaces used by
your organization. Make notes on the sketch or plan
while you are surveying.

v' Conduct the Survey: Bring copies of this check-
list, a clipboard, a pencil or pen, and a flexible steel

tape measure. With three people surveying, one
person numbers key items on the floor plan to
match with the field notes, taken by a second per-
son, while the third takes measurements. Be sure to
record all dimensions! As a reminder, questions
that require a dimension to be measured and
recorded are marked with the ruler symbol.

Think about each space from the perspective of
people with physical, hearing, visual, and cognitive
disabilities, noting areas that need improvement.

v/ Summarize Barriers and Solutions: List barriers
found and ideas for their removal. Consider the
solutions listed beside each question, and add your
own ideas. Consult with building contractors and
equipment suppliers to estimate the costs for mak-
ing the proposed modifications.

v Make Decisions and Set Priorities: Review

the summary with decision makers and advisors.
Decide which solutions will best eliminate barriers
at a reasonable cost. Prioritize the items you decide
upon and make a timeline for carrying them out.
Where the removal of barriers is not readily achiev-
able, you must consider whether there are alterna-
tive methods for providing access that are readily
achievable.

v/ Maintain Documentation: Keep your survey,
notes, summary, record of work completed, and
plans for alternative methods on file.

v/ Make Changes: Implement changes as planned.
Always refer directly to the Standards and your
state and local codes for complete technical require-
ments before making any access improvement. Ref-
erences to the applicable sections of the Standards
are listed at the beginning of each group of ques-
tions. If you need help understanding the federal,
state, or local requirements, contact your Disability
and Business Technical Assistance Center.

v Follow Up: Review your Implementation
Plan each year to re-evaluate whether more
improvements have become readily achievable.

To obtain a copy of the Title IIT regulations and
the Standards or other technical information,
call the U.S. Dept. of Justice ADA Information
Line at (800) 514-0301 Voice, (202) 514-0381 TDD,
or (800) 514-0383 TDD. For questions about
ADAAG, contact the Architectural and
Transportation Barriers Compliance Board

at (800) USA-ABLE.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc, for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Priority

1 Accessible Approach/Entrance

People with disabilities should be able to
arrive on the site, approach the building,
and enter as freely as everyone else. At least
one route of travel should be safe and
accessible for everyone, including people
with disabilities.

Route of Travel (ADAAG 4.3, 4.4,4.5,4.7)
Is there a route of travel that does not require
the use of stairs?

Is the route of travel stable, firm and
slip-resistant?

y Is the route at least 36 inches wide?

4

Can all objects protruding into the circulation
paths be detected by a person with a visual
disability using a cane?

In order to be detected using a cane, an
object must be within 27 inches of the
ground. Objects hanging or mounted
overhead must be higher than 80 inches
to provide clear head room. It is not
necessary to remove objects that protrude
less than 4 inches from the wall.

Do curbs on the route have curb cuts at drives,
parking, and drop-offs?

Yes No

1 [

distance
from wall/
height

L]

O

0O 0O O

O O Od

aoad

Add a ramp if the route of
travel is interrupted by stairs.
Add an alternative route on
level ground.

Repair uneven paving.

Fill small bumps and breaks
with beveled patches.
Replace gravel with hard top.

Change or move landscaping,
furnishings, or other features
that narrow the route of travel.
Widen route.

Move or remove protruding
objects.

Add a cane-detectable base that
extends to the ground.

Place a cane-detectable object on
the ground underneath as a
warning barrier.

Install curb cut.
Add small ramp up to curb.

Ramps (ADAAG 4.8) A/JA

Are the slopes of ramps no greater than 1:12?

Slope is given as a ratio of the height to
the length. 1:12 means for every 12 inches
along the base of the ramp, the height
increases one inch. For a 1:12 maximum
slope, at least one foot of ramp length is
needed for each inch of height.

IE

od

slope

Lengthen ramp to decrease

slope.

Relocate ramp.

If available space is limited,
reconfigure ramp to include
switchbacks.
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QUESTIONS POSSIBLE SOLUTIONS

N AN Yes No
Ramps, continued

Do all ramps longer than 6 feet have railings D D [J Add railings.
on both sides?

Are railings sturdy, and between 34 and 38 D D [J Adjust height of railing if not
inches high? : between 30 and 38 inches.

1 Secure handrails in fixtures.

Is the width between railings or curbs at least O Relocate the railings.

36 inches? D:D O Widen the ramp.

Are ramps non-slip? O Add non-slip surface material.

Is there a 5-foot-long level landing at every D [0 Remodel or relocate ramp.

30-foot horizontal length of ramp, at the top :
and bottom of ramps and at switchbacks?

Does the ramp rise no more than 30 inches [0 Remodel or relocate ramp.

L1 [
between landings? :

rise

1 f.i\cs]' fo({Q (J'»"#P‘"\ )
Parking anci Drop -Off Areas (ADAAG 4.6)

Are an adequate number of accessible parking [ Reconfigure a reasonable number

spaces available (8 feet wide for car plus 5-foot of spaces by repainting stripes.
access aisle)? For guidance in determining the numba of
appropriate number to designate, the table accessible

below gives the ADAAG requirements for new Spaces

construction and alterations (for lots with more Note widths
than 100 spaces, refer to ADAAG): of existing

accessible
spaces:
Total spaces Accessible
1to 25 1 space
26 to 50 2 spaces
51to 75 3 spaces
76 to 100 4 spaces

O Reconfigure to provide

& Are 8-foot-wide spaces, with minimum 8-foot-
van-accessible space(s).

wide access aisles, and 98 inches of vertical
clearance, available for lift-equipped vans?

I

width/
. vertical
At least one of every 8 accessible spaces clearance

must be van-accessible (with a minimum
of one van-accessible space in all cases).

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

/i/}éx
Parking and Drop-Off Areas, continued

Are the access aisles part of the accessible
route to the accessible entrance?

Are the accessible spaces closest to the
accessible entrance?

Are accessible spaces marked with the Interna-
tional Symbol of Accessibility? Are there signs
reading “Van Accessible” at van spaces?

Is there an enforcement procedure to ensure
that accessible parking is used only by those
who need it?

Yes No

[ [
L1 0O
L1 [

01 O

oo

Add curb ramps.
Reconstruct sidewalk.

Reconfigure spaces.

Add signs, placed so that they
are not obstructed by cars.

Implement a policy to check peri-
odically for violators and report
them to the proper authorities.

Entrance (ADAAG 4.13, 4.14, 4.5)

If there are stairs at the main entrance, is there
also a ramp or lift, or is there an alternative
accessible entrance?

Do not use a service entrance as the
accessible entrance unless there is no
other option.

Do all inaccessible entrances have signs
indicating the location of the nearest accessible
entrance?

Can the alternate accessible entrance be used
independently?

Does the entrance door have at least 32 inches
clear opening (for a double door, at least one
32-inch leaf)?

Is there at least 18 inches of clear wall space on
the pull side of the door, next to the handle?

A person using a wheelchair or crutches
needs this space to get close enough to
open the door.

L1 X

i

o O O 0Od

clearo pening

i

g

clear space

If it is not possible to make the
main entrance accessible, create
a dignified alternate accessible
entrance. If parking is provided,
make sure there is accessible
parking near all accessible
entrances.

Install signs before inaccessible
entrances so that people do not
have to retrace the approach.

Eliminate as much as possible
the need for assistance—to answer
a doorbell, to operate a lift, or to
put down a temporary ramp, for
example.

Widen the door to 32 inches clear.
If technically infeasible, widen to
31-3/8 inches minimum.

Install offset (swing-clear) hinges.

Remove or relocate furnishings,
partitions, or other obstructions.
Move door.

Add power-assisted or auto-
matic door opener.

Checkiist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Entrance, continued
Is the threshold edge 1/4-inch high or less, or
if beveled edge, no more than 3/4-inch high?

If provided, are carpeting or mats a maximum
of 1/2-inch high?

Are edges securely installed to minimize
tripping hazards?

Is the door handle no higher than 48 inches
and operable with a closed fist?

The “closed fist” test for handles and
controls: Try opening the door or operat-
ing the control using only one hand, held
in a fist. If you can do it, so can a person
who has limited use of his or her hands.

Can doors be opened without too much force
(exterior doors reserved; maximum is 5 Ibf for
interior doors)?

You can use an inexpensive force meter
or a fish scale to measure the force re-
quired to open a door. Attach the hook
end to the doorknob or handle. Pull on
the ring end until the door opens, and
read off the amount of force required. If
you do not have a force meter or a fish
scale, you will need to judge subjectively
whether the door is easy enough to open.

If the door has a closer, does it take at least
3 seconds to close?

Mo dosirc

Xl [

I:vi;hl

force

IE

seconds

agd

O
O
O

Ifthereis asingle step with arise of
6 inches or less, add a short ramp.
If there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

Replace or remove mats.

Secure carpeting ormatsatedges.

Lower handle.

Replace inaccessible knob with
a lever or loop handle.

Retrofit with an add-on lever
extension.

Adjust the door closers and
oil the hinges.

Install power-assisted or
automatic door openers.
Install lighter doors.

O Adjust door closer,

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Priority
2 Accessto Goods and Services

Ideally, the layout of the building should allow
people with disabilities to obtain materials or
services without assistance.

Horizontal Circulation (ADAAG 4.3)

Yes No

Does the accessible entrance provide direct ‘E D 0O Add ramps or lifts.
access to the main floor, lobby, or elevator? [0 Make another entrance accessible.
Are all public spaces on an accessible route E D [0 Provide access to all public spaces
of travel? along an accessible route of travel.
Is the accessible route to all public spaces D E [0 Move furnishings such as tables,
at least 36 inches wide? - chairs, display racks, vending
machines, and counters to make
width more room.
Is there a 5-foot circle or a T-shaped space for a D i O Rearrange furnishings, displays,
1 person using a wheelchair to reverse direction? : and equipment.
width
Doors (ADAAG 4.13)
Do doors into public spaces have at least a m D O Install offset (swing-clear) hinges.
32-inch clear opening? O Widen doors.
L.\
clearopening
On the pull side of doors, next to the handle, is D D [ Reverse the door swing if it is
there at least 18 inches of clear wall space so : safe to do so.
that a person using a wheelchair or crutches [l Move or remove obstructing
4 I can get near to open the door? clear space partitions.
Can doors be opened without too much force D O Adjust or replace closers.
(5 Ibf maximum for interior doors)? : [0 Install lighter doors.
O Install power-assisted or
fores automatic door openers.
Are door handles 48 inches high or less and D m O Lower handles.
operable with a closed fist? e [ Replace inaccessible knobs or
latches with lever or loop handles.
et 0] Retrofit with add-on levers.
O Install power-assisted or
automatic door openers.
Are all threshold edges 1/4-inch high or less, D 0] If there is a threshold greater
or if beveled edge, no more than 3/4-inch than 3/4-inch high, remove it or
high? modify it to be a ramp.
igght O If between 1/4- aand 3/4-inch

high, add bevels to both sides.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Yes No
Rooms and Spaces (ADAAG 4.2, 4.4, 4.5)
Are all aisles and pathways to materials and D [0 Rearrange furnishings and
services at least 36 inches wide? fixtures to clear aisles.
oll

width
Is there a 5-foot circle or T-shaped space for D [0 Rearrange furnishings to clear
turning a wheelchair completely? more room.

width

Cao. P

Is carpeting low-/?)i(fe:z), tightly woven, and D D O Secure edges on all sides.
securely attached along edges? [0 Replace carpeting.
In circulation paths through public areas, are D D O Remove obstacles.
all obstacles cane-detectable (located within 27 O Install furnishings, planters, or
inches of the floor or higher than 80 inches, or oy other cane-detectable barriers
protruding less than 4 inches from the wall)? protﬁmion underneath.
Emergency Egress (ADAAG 4.28)

/Z If emergency systems are provided, do they D O Installvisibleand audible alarms.
have both flashing lights and audible signals? O Provide portable devices.
Signage for Goods and Services (ADAAG 4.30)

Different requirements apply to different types
f signs.
of signs /VO Si 50 S
If provided, do signs and room numbers des- D D O Provide signs that have raised
ignating permanent rooms and spaces where letters, Grade II Braille, and
goods and services are provided comply that meet all other require-
with the appropriate requirements for such ments for permanent room or
signage? space signage. (See ADAAG
Y N 4.1.3(16) and 4.30.)
* Signs mounted with centerline oad D
60 inches from floor. height
*M ounted on wall adjacent to latch oo
side of door, or as close as possible.
¢ Raised characters, sized between 5/8 [ O :I
and 2 inches high, with high contrast d{;ﬁ;ﬁfr
(for room numbers, rest rooms, exits).
* Brailled text of the same information. [ O
» If pictogram is used, it must be OO
accompanied by raised characters
and braille.
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QUESTIONS POSSIBLE SOLUTIONS

/k/ﬁ > 9l S Yes No

Directional and Informational Signage
The following questions apply to directional and
informational signs that fall under Priority 2.

If mounted above 80 inches, do they have D D [0 Review requirements and re-
letters at least 3 inches high, with high con- : place signs as needed, meeting
trast, and non-glare finish? lottor hotght the requirements for character
size, contrast, and finish.
Do directional and informational signs comply D D O Review requirements and
with legibility requirements? (Building direc- replace signs as needed.
tories or temporary signs need not comply.)

Controls (ADAAG 4.27)

Are all controls that are available for use by
the public (including electrical, mechanical,
cabinet, game, and self-service controls) lo-
cated at an accessible height?

O Relocate controls.

I

height

Reach ranges: The maximum height for
a side reach is 54 inches; for a forward
reach, 48 inches. The minimum reachable
height is 15 inches for a front approach
and 9 inches for a side approach.

[]
[]
ad

Are they operable with a closed fist? Replace controls.

Seats, Tables,and Counters (ADAAG 4.2, 4.32,7.2)
Are the aisles between fixed seating (other than
assembly area seating) at least 36 inches wide?

[0 Rearrange chairs or tables to
provide 36-inch aisles.

I

width

L]
[]

Are the spaces for wheelchair seating Rearrange tables to allow room

distributed throughout? for wheelchairs in seating areas
throughout the area.

O Remove some fixed seating.

Lower part or all of high surface.
Provideauxiliary table or counter.

Are the tops of tables or counters between
28 and 34 inches high?

oo

[]

height

Are knee spaces at accessible tables O Replace or raise tables,
at least 27 inches high, 30 inches wide,

and 19 inches deep?

IE

height/
width/
depth
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QUESTIONS

POSSIBLE SOLUTIONS

Yes No

Seats, Tables, and Counters, continued

I [

At each type of cashier counter, is there a O Provide a lower auxiliary
portion of the main counter that is no more counter or folding shelf.
than 36 inches high? - [0 Arrange the counter and
height surrounding furnishings to
create a space to hand items
back and forth.
Is there a portion of food-ordering counters D D [0 Lower section of counter.
that is no more than 36 inches high, or is : [0 Arrange the counter and
there space at the side for passing items to e surrounding furnishings to
customers who have difficulty reaching over reignt create a space to pass items.
a high counter?
NS AN
Vertical Circulation (ADAAG 4.1.3(5), 4.3)
Are there ramps, lifts, or elevators to all D D [J Install ramps or lifts.
public levels? O Modify a service elevator.
O Relocate goods or services to an
accessible area.
On each level, if there are stairs between the D D [ Post clear signs directing people
entrance and/or elevator and essential public along an accessible route to
areas, is there an accessible alternate route? ramps, lifts, or elevators.
Stairs (ADAAG 4.9) NA
The following questions apply to stairs
connecting levels not serviced by an elevator,
ramp, or lift.
Do treads have a non-slip surface? D D [0 Add non-slip surface to treads.
Do stairs have continuous rails on both sides, with D D [0 Add or replace handrails if pos-
extensions beyond the top and bottom stairs? sible within existing floor plan.
Elevators (ADAAG 4.10) /\/ A
Are there both visible and verbal or audible D D ] Install visible and verbal or
door opening/closing and floor indicators audible signals.
(one tone = up, two tones = down)?
Are the call buttons in the hallway no higher D D O Lower call buttons.
than 42 inches? E [ Provide a permanently attached
h stick.
height reac
Do the controls inside the cab have raised and D D Ll Install raised lettering and

braille lettering?

braille next to buttons.
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QUESTIONS POSSIBLE SOLUTIONS

/L/A Yes No

Elevators, continued

Is there a sign on both door jambs at every D I:] O Install tactile signs to identify
floor identifying the floor in raised and braille floor numbers, at a height of
letters? 60 inches from floor.

If an emergency intercom is provided, is it D D O Modify communication system.

usable without voice communication?

Is the emergency intercom identified by D D [0 Add tactile identification.
braille and raised letters?

Lifts (ADAAG 4.2, 4.11)

Can the lift be used without assistance? If not, D D LI Ateach stopping level, post clear
is a call button provided? instructions for use of the lift.
Provide a call button.

Is there at least 30 by 48 inches of clear space D D [0 Rearrange furnishings and
for a person in a wheelchair to approach to : equipment to clear more space.

reach the controls and use the lift?
clear space

Are controls between 15 and 48 inches high D D [0 Move controls.
(up to 54 inches if a side approach is possible)? :
height
Priority /o Puklic £est Luom s

3 Usability of Rest Rooms

When rest rooms are open to the public, they
should be accessible to people with disabilities.

Getting to the Rest Rooms (ADAAG 4.1)

If rest rooms are available to the public, is at D D O Reconfigure rest room.

least one rest room. (either one for each sex, O Combine rest rooms to create
or unisex) fully accessible? one unisex accessible rest room.
Are there signs at inaccessible rest rooms that D D [ Install accessible signs.

give directions to accessible ones?

Doorways and Passages (ADAAG 4.2,4.13,4.30)

Is there tactile signage identifying rest rooms? D D O Add accessible signage,
placed to the side of the door,

N 60 inches to centerline (not on
the door itself).

Mount signs on the wall, on the latch
side of the door, complying with the re-
quirements for permanent signage. Avoid
using ambiguous symbols in place of

text to identify rest rooms.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Doorways and Passages, continued

Are pictograms or symbols used to identify
rest rooms, and, if used, are raised characters
and braille included below them?

& Is the doorway at least 32 inches clear?

Are doors equipped with accessible handles
(operable with a closed fist), 48 inches high
or less?

Can doors be opened easily (5 Ibf maximum
force)?

& Does the entry configuration provide adequate
maneuvering space for a person using a
wheelchair?

A person in a wheelchair needs 36 inches
of clear width for forward movement, and a
5-foot diameter or T-shaped clear space to
make turns. A minimum distance of 48

inches clear of the door swing is needed be-
tween the two doors of an entry vestibule.

& Is there a 36-inch-wide path to all fixtures?

Yes No

L1 O

I

clear width

I

o0 oOgd

height

101

force

I

aono

I

clear width

I

width

OO

If symbols are used, add
supplementary verbal signage
with raised characters and
braille below pictogram symbol.

Install offset (swing-clear) hinges.
Widen the doorway.

Lower handles.

Replace knobs or latches with
lever or loop handles.

Add lever extensions.

Install power-assisted or
automatic door openers.

Adjust or replace closers.
Install lighter doors.

Install power-assisted or
automatic door openers.

[0 Rearrange furnishings such as

chairs and trash cans.

[0 Remove inner door if there is a

vestibule with two doors.
Move or remove obstructing
partitions.

Remove obstructions.

Stalls (ADAAG 4.17) /\/ A
Is the stall door operable with a closed fist,
inside and out?

Is there a wheelchair-accessible stall that has
an area of at least 5 feet by 5 feet, clear of the
door swing, OR is there a stall that is less ac-
cessible but that provides greater access than a
typical stall (either 36 by 69 inches or 48 by 69
inches)?

IS

length/
width

oo O 0O

Replace inaccessible knobs
with lever or loop handles.
Add lever extensions.

Move or remove partitions.
Reverse the door swing if it is
safe to do so.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS

Stalls, continued
In the accessible stall, are there grab bars be- D D
hind and on the side wall nearest to the toilet?

& Is the toilet seat 17 to 19 inches high? D D

height

POSSIBLE SOLUTIONS

[0 Add grab bars.

O Add raised seat.

Does one lavatory have a 30-inch-wide by

Lavatories (ADAAG 4.19, 4.24) ’ %
48-inch-deep clear space in front?

A maximum of 19 inches of the required clear space

depth may be under the lavatory.

y Is the lavatory rim no higher than 34 inches?

height

Is there at least 29 inches from the floor to
the bottom of the lavatory apron (excluding

pipes)?

I5

height

Can the faucet be operated with one closed fist?

Are soap and other dispensers and hand dry-
ers within reach ranges (see page 7) and us-
able with one closed fist?

O OO
L OO

& Is the mirror mounted with the bottom edge of
the reflecting surface 40 inches high or lower?

I

Rearrange furnishings.
Replace lavatory.

Remove or alter cabinetry to
provide space underneath.
Make sure hot pipes are
covered.

Move a partition or wall.

O o O ood

Adjust or replace lavatory.

O Adjust or replace lavatory.

0 Replace with paddle handles.

Lower dispensers.
Replace with or provide addi-
tional accessible dispensers.

oo

Lower or tilt down the mirror.
Add a larger mirror anywhere
in the room.

o

height
Priority
Additional Access
Note that this priority is for items not required for /X
basic access in the first three priorities.
When amenities such as drinking fountains and

public telephones are provided, they should
also be accessible to people with disabilities.

Drinking Fountains (ADAAG 4.15)
Is there at least one fountain with clear floor
space of at least 30 by 48 inches in front?

I

clear space

0 Clear more room by rearrang-
ing or removing furnishings.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Drinking Fountains, continued /\/

& Is there one fountain with its spout no higher
than 36 inches from the ground, and another
with a standard height spout (or a single
“hi-lo” fountain)?

Are controls mounted on the front or on the side
near the front edge, and operable with one
closed fist?

Is each water fountain cane-detectable (located
within 27 inches of the floor or protruding into the
circulation space less than 4 inches from the wall?

]

height

IS

height/

protrusion

O

Provide cup dispensers for
fountains with spouts that
are too high.

Provide accessible cooler.

Replace the controls.
Place a planter or other cane-

detectable barrier on each
side at floor level.

A
Telephones (ADAAG 4.31) N J’\.
If pay or public use phones are provided, is
there clear floor space of at least 30 by 48 inches
in front of at least one?

& Is the highest operable part of the phone no
higher than 48 inches (up to 54 inches if a side
approach is possible)?

Does the phone protrude no more than 4 inches
into the circulation space?

Does the phone have push-button controls?
Is the phone hearing-aid compatible?

Is the phone adapted with volume control?

Is the phone with volume control identified
with appropriate signage?

If there are four or more public phones in the
building, is one of the phones equipped with a
text telephone (TT or TDD)?

Is the location of the text telephone identified by
accessible signage bearing the International
TDD Symbol?

I

clear space

I

height

I

protrusion

10
HE

1O
10O

1O

N

OO

oo

Move furnishings.
Replace booth with open
station.

Lower telephone.

Place a cane-detectable
barrier on each side at
floor level.

Contact phone company to
install push-buttons.

Have phone replaced with a
hearing-aid compatible one.

Have volume control added.
Add signage.

Install a text telephone.
Have a portable TT available.
Provide a shelf and outlet

next to phone.

Add signage.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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Fulton Heights Recreation Center, 1331 Santa Rosa

SYNOPSIS

WORK COMPLETED IN 1995

Building was remodeled in 1995. Kitchen addition and restroom remodels conformed to
all Uniform Building Codes and adopted ADA guidelines.

RECOMMENDED FUTURE ADA IMPROVEMENTS

A) Receive/Review public comments and suggestions for recommended future
improvements.

B) Install automatic opener on entry door.

C) Provide ADA signage through out Exterior and interior of facility.

D) Lower existing signage to correct ADA heights.

E) Lower public service counters to correct ADA height of 36 inches.
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To obtain additional copies of this checklist, contact your
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Checklist for Existing Facilities version 2.1

Introduction

Title III of the Americans with Disabilities Act
requires public accommodations to provide goods
and services to people with disabilities on an equal
basis with the rest of the general public. The goal is
to afford every individual the opportunity to benefit
from our country’s businesses and services, and to
afford our businesses and services the opportunity
to benefit from the patronage of all Americans.

The regulations require that architectural and
communication barriers that are structural must
be removed in public areas of existing facilities
when their removal is readily achievable—in
other words, easily accomplished and able to be
carried out without much difficulty or expense.
Public accommodations that must meet the
barrier removal requirement include a broad
range of establishments (both for-profit and
nonprofit)—such as hotels, restaurants, theaters,
museums, retail stores, private schools, banks,
doctors’ offices, and other places that serve the
public. People who own, lease, lease out, or
operate places of public accommodation in
existing buildings are responsible for complying
with the barrier removal requirement.

The removal of barriers can often be achieved by
making simple changes to the physical environment.
However, the regulations do not define exactly how
much effort and expense are required for a facility to
meet its obligation. This judgment must be made

on a case-by-case basis, taking into consideration
such factors as the size, type, and overall financial
resources of the facility, and the nature and cost of
the access improvements needed. These factors are
described in more detail in the ADA regulations
issued by the Department of Justice.

The process of determining what changes are
readily achievable is not a one-time effort; access
should be re-evaluated annually. Barrier removal
that might be difficult to carry out now may be
readily achievable later. Tax incentives are avail-
able to help absorb costs over several years.

Purpose of This Checklist

This checklist will help you identify accessibility
problems and solutions in existing facilities in
order to meet your obligations under the ADA.

The goal of the survey process is to plan how to
make an existing facility more usable for people
with disabilities. The Department of Justice (DOJ)
recommends the development of an Implementa-
tion Plan, specifying what improvements you will
make to remove barriers and when each solution
will be carried out: “...Such a plan...could serve as
evidence of a good faith effort to comply....”

Technical Requirements

This checklist details some of the requirements
found in the ADA Standards for Accessible
Design (Standards). The ADA Accessibility
Guidelines (ADAAG), when adopted by DOJ,
became the Standards. The Standards are part of
the Department of Justice Title III Regulations,

28 CFR Part 36 (Nondiscrimination on the basis of
disability... Final Rule). Section 36.304 of this regu-
lation, which covers barrier removal, should be
reviewed before this survey is conducted.

However, keep in mind that full compliance with
the Standards is required only for new construc-
tion and alterations. The requirements are pre-
sented here as a guide to help you determine what
may be readily achievable barrier removal for ex-
isting facilities. The Standards should be
followed for all barrier removal unless doing so
is not readily achievable. If complying with the
Standards is not readily achievable, you may
undertake a modification that does not fully com-
ply, as long as it poses no health or safety risk.

In addition to the technical specifications, each
item has a scoping provision, which can be found
under Section 4.1 in the Standards. This section
clarifies when access is required and what the
exceptions may be.

Each state has its own regulations regarding
accessibility. To ensure compliance with all codes,
know your state and local codes and use the more
stringent technical requirement for every modifi-
cation you make; that is, the requirement that
provides greater access for individuals with
disabilities. The barrier removal requirement for
existing facilities is new under the ADA and
supersedes less stringent local or state codes.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD),



What This Checklist is Not

This checklist does not cover all of the requirements
of the Standards; therefore, it is not for facilities
undergoing new construction or alterations. In ad-
dition, it does not attempt to illustrate all possible
barriers or propose all possible barrier removal
solutions. The Standards should be consulted for
guidance in situations not covered here.

The Title III regulation covers more than barrier re-
moval, but this checklist does not cover Title III's
requirements for nondiscriminatory policies and
practices and for the provision of auxiliary commu-
nication aids and services. The communication fea-
tures covered are those that are structural in nature.

Priorities
This checklist is based on the four priorities recom-

mended by the Title III regulations for planning
readily achievable barrier removal projects:

Priority 1: Accessible approach and entrance
Priority 2: Access to goods and services
Priority 3: Access to rest rooms

Priority 4: Any other measures necessary

Note that the references to ADAAG throughout the
checklist refer to the Standards for Accessible Design.

How to Use This Checklist

v Get Organized: Establish a time frame for com-
pleting the survey. Determine how many copies of
the checklist you will need to survey the whole
facility. Decide who will conduct the survey. It is
strongly recommended that you invite two or three
additional people, including people with various
disabilities and accessibility expertise, to assist in
identifying barriers, developing solutions for
removing these barriers, and setting priorities for
implementing improvements.

v/ Obtain Floor Plans: It is very helpful to have

the building floor plans with you while you survey.
If plans are not available, use graph paper to sketch
the layout of all interior and exterior spaces used by
your organization. Make notes on the sketch or plan
while you are surveying.

v’ Conduct the Survey: Bring copies of this check-
list, a clipboard, a pencil or pen, and a flexible steel

tape measure. With three people surveying, one
person numbers key items on the floor plan to
match with the field notes, taken by a second per-
son, while the third takes measurements. Be sure to
record all dimensions! As a reminder, questions
that require a dimension to be measured and
recorded are marked with the ruler symbol.

Think about each space from the perspective of
people with physical, hearing, visual, and cognitive
disabilities, noting areas that need improvement.

Y, Summarize Barriers and Solutions: List barriers
found and ideas for their removal. Consider the
solutions listed beside each question, and add your
own ideas. Consult with building contractors and
equipment suppliers to estimate the costs for mak-
ing the proposed modifications.

v/ Make Decisions and Set Priorities: Review

the summary with decision makers and advisors.
Decide which solutions will best eliminate barriers
at a reasonable cost. Prioritize the items you decide
upon and make a timeline for carrying them out.
Where the removal of barriers is not readily achiev-
able, you must consider whether there are alterna-
tive methods for providing access that are readily
achievable.

v/ Maintain Documentation: Keep your survey,
notes, summary, record of work completed, and
plans for alternative methods on file.

v Make Changes: Implement changes as planned.
Always refer directly to the Standards and your
state and local codes for complete technical require-
ments before making any access improvement. Ref-
erences to the applicable sections of the Standards
are listed at the beginning of each group of ques-
tions. If you need help understanding the federal,
state, or local requirements, contact your Disability
and Business Technical Assistance Center.

v’ Follow Up: Review your Implementation
Plan each year to re-evaluate whether more
improvements have become readily achievable.

To obtain a copy of the Title Il regulations and
the Standards or other technical information,
call the U.S. Dept. of Justice ADA Information
Line at (800) 514-0301 Voice, (202) 514-0381 TDD,
or (800) 514-0383 TDD. For questions about
ADAAG, contact the Architectural and
Transportation Barriers Compliance Board

at (800) USA-ABLE.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS
Priority

1 Accessible Approach/Entrance

People with disabilities should be able to
arrive on the site, approach the building,
and enter as freely as everyone else. At least
one route of travel should be safe and
accessible for everyone, including people
with disabilities.

Route of Travel (ADAAG 4.3, 4.4,4.5,4.7)
Is there a route of travel that does not require
the use of stairs?

Is the route of travel stable, firm and
slip-resistant?

& Is the route at least 36 inches wide?

Can all objects protruding into the circulation
paths be detected by a person with a visual
disability using a cane?

In order to be detected using a cane, an
object must be within 27 inches of the
ground. Objects hanging or mounted
overhead must be higher than 80 inches
to provide clear head room. It is not
necessary to remove objects that protrude
less than 4 inches from the wall. '

Do curbs on the route have curb cuts at drives,

Yes No

X [

X
[l
O O oo

[]

]
iu

width

I
[]
[ I R I R

distance
from wall/
height

[]

I

[0 Add a ramp if the route of

|

travel is interrupted by stairs.
Add an alternative route on
level ground.

Repair uneven paving.

Fill small bumps and breaks
with beveled patches.
Replace gravel with hard top.

Change or move landscaping,
furnishings, or other features
that narrow the route of travel.
Widen route.

Move or remove protruding
objects.

Add a cane-detectable base that
extends to the ground.

Place a cane-detectable object on
the ground underneath as a
warning barrier.

Install curb cut.
Add small ramp up to curb.

parking, and drop-offs?
L4
N7

Ramps (ADAAG 4.8)
Are the slopes of ramps no greater than 1:12? D D [0 Lengthen ramp to decrease
slope.
Slope is given as a ratio of the height to 1E O Relocate ramp.
the length. 1:12 means for every 12 inches sope O] If available space is limited,

along the base of the ramp, the height
increases one inch. For a 1:12 maximum
slope, at least one foot of ramp length is
needed for each inch of height.

reconfigure ramp to include
switchbacks.
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QUESTIONS POSSIBLE SOLUTIONS

A Yes No
Ramps, continued /V

Do all ramps longer than 6 feet have railings
on both sides?

O Add railings.

O Adjust height of railing if not
between 30 and 38 inches.
[J Secure handrails in fixtures.

Are railings sturdy, and between 34 and 38
inches high?

5 o

height

0 Relocate the railings.

Is the width between railings or curbs at least
0 Widen the ramp.

36 inches?

I

width

Are ramps non-slip? O Add non-slip surface material.

y Is there a 5-foot-long level landing at every [0 Remodel or relocate ramp.
30-foot horizontal length of ramp, at the top

and bottom of ramps and at switchbacks?

IEE

length

Does the ramp rise no more than 30 inches O Remodel or relocate ramp.

between landings?

I

rise

Parking and Drop-Off Areas (ADAAG 4.6)
Are an adequate number of accessible parking
spaces available (8 feet wide for car plus 5-foot
access aisle)? For guidance in determining the umber of
appropriate number to designate, the table accessible
below gives the ADAAG requirements for new spaces
construction and alterations (for lots with more Note widths
than 100 spaces, refer to ADAAG): CHERELI

accessible

O Reconfigure a reasonable number
of spaces by repainting stripes.

i

spaces:
Total spaces Accessible
1to25 1 space
26 to 50 2 spaces
51to 75 3 spaces
76 to 100 4 spaces

L] Reconfigure to provide

Are 8-foot-wide spaces, with minimum 8-foot-
van-accessible space(s).

wide access aisles, and 98 inches of vertical
clearance, available for lift-equipped vans?

vertical
At least one of every 8 accessible spaces clearance

must be van-accessible (with a minimum
of one van-accessible space in all cases).
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QUESTIONS POSSIBLE SOLUTIONS

Parking and Drop-Off Areas, continued
Are the access aisles part of the accessible
route to the accessible entrance?

KO

Are accessible spaces marked with the Interna- D

tional Symbol of Accessibility? Are there signs

Are the accessible spaces closest to the
accessible entrance?

Is there an enforcement procedure to ensure
that accessible parking is used only by those
who need it?

aond

Add curb ramps.
Reconstruct sidewalk.

Reconfigure spaces.

Add signs, placed so that they
are not obstructed by cars.

Implement a policy to check peri-
odically for violators and report
them to the proper authorities.

Entrance (ADAAG 4.13, 4.14, 4.5) /l/ A
If there are stairs at the main entrance, is there
also a ramp or lift, or is there an alternative
accessible entrance?

reading “Van Accessible” at van spaces?

Do not use a service entrance as the
accessible entrance unless there is no
other option.
Do all inaccessible entrances have signs D D
indicating the location of the nearest accessible
entrance?
Can the alternate accessible entrance be used D D
independently?

Hjn
[

clearopening

Does the entrance door have at least 32 inches
clear opening (for a double door, at least one
32-inch leaf)?

Is there at least 18 inches of clear wall space on D D
the pull side of the door, next to the handle? :

A person using a wheelchair or crutches SeaipAte
needs this space to get close enough to

open the door.

oo o o 0o

If it is not possible to make the
main entrance accessible, create
a dignified alternate accessible
entrance. If parking is provided,
make sure there is accessible
parking near all accessible
entrances.

Install signs before inaccessible
entrances so that people do not
have to retrace the approach.

Eliminate as much as possible
the need for assistance—to answer
a doorbell, to operate a lift, or to
put down a temporary ramp, for
example.

Widen the door to 32 inches clear.
If technically infeasible, widen to
31-3/8 inches minimum.

Install offset (swing-clear) hinges.

Remove or relocate furnishings,
partitions, or other obstructions.
Move door.

Add power-assisted or auto-
matic door opener.
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Disability and Rehabilitation Research. For technical assistance, call 1-800-949-4ADA (voice/TDD).



QUESTIONS POSSIBLE SOLUTIONS

Yes No

Entrance, continued
Is the threshold edge 1/4-inch high or less, or D

if beveled edge, no more than 3/4-inch high?
L=

height

If provided, are carpeting or mats a maximum D D

of 1/2-inch high? /\/ | f\ :I

height

Are edges securely installed to minimize D D
tripping hazards?

Is the door handle no higher than 48 inches D m

and operable with a closed fist? 0{&

The “closed fist” test for handles and helght
controls: Try opening the door or operat-

ing the control using only one hand, held

in a fist. If you can do it, so can a person

who has limited use of his or her hands.

Can doors be opened without too much force D m
(exterior doors reserved; maximum is 5 1bf for

interior doors)? N €O s LADsy oo
You can use an inexpensive force meter

or a fish scale to measure the force re-

quired to open a door. Attach the hook

end to the doorknob or handle. Pull on

the ring end until the door opens, and

read off the amount of force required. If

you do not have a force meter or a fish

scale, you will need to judge subjectively

whether the door is easy enough to open.

If the door has a closer, does it take at least D D

3 seconds to close? /._I‘/'_r;_t} :

seconds

O Ifthereisasinglestepwitharise of
6 inches or less, add a short ramp.

O If there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

I:] Replace or remove mats.

0 Securecarpeting ormatsatedges.

Lower handle.

Replace inaccessible knob with
a lever or loop handle.

[ Retrofit with an add-on lever
extension.

ogd

[J Adjust the door closers and
oil the hinges.

[ Install power-assisted or
automatic door openers.

O Install lighter doors.

O Adjust door closer.
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QUESTIONS POSSIBLE SOLUTIONS

Priority Yes No
2 AccesstoGoods and Services
Ideally, the layout of the building should allow
people with disabilities to obtain materials or
services without assistance.

Horizontal Circulation (ADAAG 4.3)
Does the accessible entrance provide direct E D L1 Add ramps or lifts.
access to the main floor, lobby, or elevator? L1 Make another entrance accessible.

Are all public spaces on an accessible route @ D O Provide access to all public spaces

of travel? along an accessible route of travel.
& Is the accessible route to all public spaces D 00 Move furnishings such as tables,
at least 36 inches wide? chairs, display racks, vending

I

machines, and counters to make
width

more room.
[0 Rearrange furnishings, displays,

e y Is there a 5-foot circle or a T-shaped space for a
and equipment.

person using a wheelchair to reverse direction?

I

width

Doors (ADAAG 4.13)
Do doors into public spaces have at least a
32-inch clear opening?

Install offset (swing-clear) hinges.
Widen doors.

I
0o

clearopening

[0 Reverse the door swing if it is
safe to do so.

Move or remove obstructing
partitions.

On the pull side of doors, next to the handle, is
there at least 18 inches of clear wall space so
that a person using a wheelchair or crutches
can get near to open the door?

i

clear space

Adjust or replace closers.
Install lighter doors.
Install power-assisted or

Can doors be opened without too much force
(5 Ibf maximum for interior doors)?

I
oo

force automatic door openers.
Are door handles 48 inches high or less and D [0 Lower handles.
operable with a closed fist? _ [1 Replace inaccessible knobs or
d{(/ latches with lever or loop handles,
teight O Retrofit with add-on levers.
L] Install power-assisted or
automatic door openers.
Are all threshold edges 1/4-inch high or less, D O] If there is a threshold greater
or if beveled edge, no more than 3/4-inch than 3/4-inch high, remove it or
high? _ modify it to be a ramp.
height LI If between 1/4- aand 3/4-inch

high, add bevels to both sides.
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QUESTIONS POSSIBLE SOLUTIONS

Yes No
Rooms and Spaces (ADAAG 4.2, 4.4, 4.5)
Are all aisles and pathways to materials and E D [0 Rearrange furnishings and
services at least 36 inches wide? : fixtures to clear aisles.
width
Is there a 5-foot circle or T-shaped space for D [0 Rearrange furnishings to clear
turning a wheelchair completely? - : more room.
E@ Mmnas/o ’*\j o
Is carpeting low-pile, tightly woven, aniY D D [ Secure edges on all sides.
securely attached along edges? /\/ f L1 Replace carpeting.
In circulation paths through public areas, are " D 0 Remove obstacles.
all obstacles cane-detectable (located within 27 O Install furnishings, planters, or
inches of the floor or higher than 80 inches, or — other cane-detectable barriers
protruding less than 4 inches from the wall)? protrgusion underneath.
Emergency Egress (ADAAG 4.28)
If emergency systems are provided, do they & D O Installvisibleand audible alarms.
have both flashing lights and audible signals? L1 Provide portable devices.
Signhage for Goods and Services (ADAAG 4.30)
Different requirements apply to different types
of signs.
If provided, do signs and room numbers des- D D O Provide signs that have raised
ignating permanent rooms and spaces where letters, Grade II Braille, and
goods and services are provided comply that meet all other require-
with the appropriate requirements for such ments for permanent room or
signage? space signage. (See ADAAG
Y N 4.1.3(16) and 4.30.)
* Signs mounted with centerline O E\
60 inches from floor. height
*M ounted on wall adjacent to latch O
side of door, or as close as possible.
s Raised characters, sized between 5/8 [ g\:
and 2 inches high, with high contrast Cia‘eriaffr
(for room numbers, rest rooms, exits). 8
¢ Brailled text of the same information. [ B
¢ If pictogram is used, it must be 0 X
accompanied by raised characters
and braille.
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QUESTIONS POSSIBLE SOLUTIONS

Yes No
Directional and Informational Signage
The following questions apply to directional and
informational signs that fall under Priority 2.
y If mounted above 80 inches, do they have D E O Review requirements and re-
letters at least 3 inches high, with high con- place signs as needed, meeting

the requirements for character

trast, and non-glare finish?
size, contrast, and finish.

letter height

Do directional and informational signs comply D L] Review requirements and
with legibility requirements? (Building direc- replace signs as needed.
tories or temporary signs need not comply.)

Controls (ADAAG 4.27)
y Are all controls that are available for use by D [ ‘Relocate controls.
the public (including electrical, mechanical, 775
cabinet, game, and self-service controls) lo-
cated at an accessible height? AEEN
Reach ranges: The maximum height for
a side reach is 54 inches; for a forward
reach, 48 inches. The minimum reachable
height is 15 inches for a front approach
and 9 inches for a side approach.

Are they operable with a closed fist? E D L1 Replace controls.

Seats, Tables,and Counters (ADAAG 4.2, 4.32, 7.2)
Are the aisles between fixed seating (other than D
assembly area seating) at least 36 inches wide?

[0 Rearrange chairs or tables to
provide 36-inch aisles.

I

width

Rearrange tables to allow room
for wheelchairs in seating areas
throughout the area.

[0 Remove some fixed seating.

R
O

Are the spaces for wheelchair seating
distributed throughout?

Lower part or all of high surface.

Are the tops of tables or counters between
Provideauxiliary table or counter.

28 and 34 inches high?

45
.

height

Are knee spaces at accessible tables [0 Replace or raise tables.

at least 27 inches high, 30 inches wide,
and 19 inches deep? Ffol&»s z'[o /fj height/

width/
depth

i
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QUESTIONS : POSSIBLE SOLUTIONS

Yes No

Seats, Tables, and Counters, continued

At each type of cashier counter, is there a D D O Provide a lower auxiliary
portion of the main counter that is no more :I counter or folding shelf.
than 36 inches high? él Arrange the counter and
i /\/ - height surrougnding furnishings to
create a space to hand items
back and forth.
Is there a portion of food-ordering counters D E [0 Lower section of counter.
that is no more than 36 inches high, or is O Arrange the counter and
there space at the side for passing items to surrounding furnishings to
customers who have difficulty reaching over netght create a space to pass items,
a high counter?
Vo
Vertical Circulation (ADAAG 4.1.3(5), 4.3)
Are there ramps, lifts, or elevators to all D D L] Install ramps or lifts.
public levels? O Modify a service elevator.
O Relocate goods or services to an
accessible area.
On each level, if there are stairs between the D D [0 Post clear signs directing people
entrance and/or elevator and essential public along an accessible route to
areas, is there an accessible alternate route? ramps, lifts, or elevators.
Stairs (ADAAG 4.9)
The following questions apply to stairs
connecting levels not serviced by an elevator,
ramp, or lift. /(//é’
Do treads have a non-slip surface? D D Add non-slip surface to treads.
Do stairs have continuous rails on both sides, with D D Add or replace handrails if pos-
extensions beyond the top and bottom stairs? sible within existing floor plan.
Elevators (ADAAG 4.10) /\/ /N
Are there both visible and verbal or audible D D O Install visible and verbal or
door opening/closing and floor indicators audible signals.
(one tone = up, two tones = down)?
Are the call buttons in the hallway no higher D D O Lower call buttons.
than 42 inches? : U Provide a permanently attached
each stick.
height '
Do the controls inside the cab have raised and D D L] Install raised lettering and

braille lettering?

braille next to buttons.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS

POSSIBLE SOLUTIONS

14
Elevators, continued //

Is there a sign on both door jambs at every
floor identifying the floor in raised and braille
letters?

If an emergency intercom is provided, is it
usable without voice communication?

Is the emergency intercom identified by
braille and raised letters?

Lifts (ADAAG 4.2, 4.11)
Can the lift be used without assistance? If not,
is a call button provided?

y Is there at least 30 by 48 inches of clear space
for a person in a wheelchair to approach to
reach the controls and use the lift?

Are controls between 15 and 48 inches high
(up to 54 inches if a side approach is possible)?

clear space

[]

height

O

Install tactile signs to identify
floor numbers, at a height of
60 inches from floor.

Modify communication system.

Add tactile identification.

[0 Ateach stopping level, post clear

instructions for use of the lift.
Provide a call button.

Rearrange furnishings and
equipment to clear more space.

Move controls.

Priority
3 Usability of Rest Rooms

When rest rooms are open to the public, they
should be accessible to people with disabilities.

Getting to the Rest Rooms (ADAAG 4.1)
If rest rooms are available to the public, is at
least one rest room (either one for each sex,
or unisex) fully accessible?

Are there signs at inaccessible rest rooms that
give directions to accessible ones?

0O

Reconfigure rest room.
Combine rest rooms to create
one unisex accessible rest room.

Install accessible signs.

Doorways and Passages (ADAAG4.2,4.13,4.30)
Is there tactile signage identifying rest rooms?

Mount signs on the wall, on the latch
side of the door, complying with the re-
quirements for permanent signage. Avoid
using ambiguous symbols in place of

text to identify rest rooms.

Add accessible signage,
placed to the side of the door,
60 inches to centerline (not on
the door itself).

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS - | POSSIBLE SOLUTIONS

Doorways and Passages, continued

Are pictograms or symbols used to identify
rest rooms, and, if used, are raised characters
and braille included below them?

y Is the doorway at least 32 inches clear?

Are doors equipped with accessible handles
(operable with a closed fist), 48 inches high
or less?

Can doors be opened easily (5 Ibf maximum
force)?

Does the entry configuration provide adequate
maneuvering space for a person using a
wheelchair?

Yes No

O&A

UL

clear width

i

alw
IO

’

heiglit

I

force

10

¢

clear width

oo ogd oo

oono

If symbols are used, add
supplementary verbal signage
with raised characters and
braille below pictogram symbol.

Install offset (swing-clear) hinges.

Widen the doorway.

Lower handles.

Replace knobs or latches with
lever or loop handles.

Add lever extensions.

Install power-assisted or
automatic door openers.

Adjust or replace closers.
Install lighter doors.

Install power-assisted or
automatic door openers.

[0 Rearrange furnishings such as

chairs and trash cans.

1 Remove inner door if there is a

vestibule with two doors.

A person in a wheelchair needs 36 inches 0 Move or remove obstructing
of clear width for forward movement, and a partitions.
5-foot diameter or T-shaped clear space to
make turns. A minimum distance of 48
inches clear of the door swing is needed be-
tween the two doors of an entry vestibule.
& Is there a 36-inch-wide path to all fixtures? [E D O Remove obstructions.
width
Stalls (ADAAG 4.17) N fg
Is the stall door operable with a closed fist, D D O Replace inaccessible knobs
inside and out? with lever or loop handles.
O Add lever extensions.
Is there a wheelchair-accessible stall that has D E_] O Move or remove partitions.
an area of at least 5 feet by 5 feet, clear of the 0 Reverse the door swing if itis

door swing, OR is there a stall that is less ac-
cessible but that provides greater access than a
typical stall (either 36 by 69 inches or 48 by 69
inches)?

l

length/
width

safe to do so.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Stalls, continued
In the accessible stall, are there grab bars be- (m D [0 Add grab bars.
hind and on the side wall nearest to the toilet?

& Is the toilet seat 17 to 19 inches high? D [ Add raised seat.

—

height

Lavatories (ADAAG 4.19, 4.24)
§ Does one lavatory have a 30-inch-wide by

48-inch-deep clear space in front?
N0 Lquqd'c;rz “j/q k :

clear space

Rearrange furnishings.
Replace lavatory.

Remove or alter cabinetry to
provide space underneath.
Make sure hot pipes are
covered.

Move a partition or wall.

A maximum of 19 inches of the required
depth may be under the lavatory.

o o 0O oog

Adjust or replace lavatory.

Y
[]

y Is the lavatory rim no higher than 34 inches?

t

height

=
L]
O

Is there at least 29 inches from the floor to Adjust or replace lavatory.
the bottom of the lavatory apron (excluding

pipes)? 20

height

Can the faucet be operated with one closed fist? [d Replace with paddle handles.
Lower dispensers.

Replace with or provide addi-
tional accessible dispensers.

Are soap and other dispensers and hand dry-
ers within reach ranges (sce page 7) and us-
able with one closed fist?

H 4K
L OO
o

&

Lower or tilt down the mirror.
Add a larger mirror anywhere
in the room.

& Is the mirror mounted with the bottom edge of
the reflecting surface 40 inches high or lower?

height

Priority
Additional Access

Note that this priority is for ites not required for
basic access in the first three priorities.

When amenities such as drinking fountains and
public telephones are provided, they should
also be accessible to people with disabilities.

Drinking Fountains (ADAAG 4.15)
Is there at least one fountain with clear floor E D O Clear more room by rearrang-
space of at least 30 by 48 inches in front? : ing or removing furnishings.

G_' :'1 M\q’%{?/b clear space

Checklist for Existing Facillties version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS POSSIBLE SOLUTIONS

Yes No

Drinking Fountains, continued

Is there one fountain with its spout no higher m D [l Provide cup dispensers for
than 36 inches from the ground, and another fountains with spouts that
with a standard height spout (or a single are too high.
“hi-lo” fountain)? e~ "€I8 Provide accessible cooler.
Are controls mounted on the front or on the side & D Replace the controls.
near the front edge, and operable with one
closed fist?
I Place a planter or other cane-
Is each water fountain cane-detectable (located [E D detectable barrier on each
within 27 inches of the floor or protruding into the E: side at floor level.
circulation space less than 4 inches from the wall? o
ight
prtft;gusion
Telephones (ADAAG 4.31) /y
If pay or public use phones are provi eJA’is [:l D 0 Move furnishing.s.
there clear floor space of at least 30 by 48 inches D [0 Replace booth with open
in front of at least one? n station.
clear space
Is the highest operable part of the phone no D D [0 Lower telephone.
higher than 48 inches (up to 54 inches if a side
approach is possible)? %
Does the phone protrude no more than 4 inches D D Ll Place a cane-detectable
into the circulation space? : barrier on each side at
floor level.
protrusion il
Does the phone have push-button controls? D D [1 Contact phone company to
install push-buttons.
Is the phone hearing-aid compatible? D D O Have phone replaced with a
hearing-aid compatible one.
Is the phone adapted with volume control? D D [0 Have volume control added.
Is the phone with volume control identified D D [0 Add signage.
with appropriate signage?
If there are four or more public phones in the D D 0 Install a text t‘3113}3]&01’1@.-
building, is one of the phones equipped with a [0 Have a portable TT available.
text telephone (TT or TDD)? [0 Provide a shelf and outlet
next to phone.
Is the location of the text telephone identified by D D [l Add signage.

accessible signage bearing the International
TDD Symbol?

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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Housing and Human Services, 2631 E. 4" Street

SYNOPSIS

BUILDING CONSTRUCTED IN 2000 (NO WORK COMPLETED IN 1995)

A) Building conformed to all Uniform Building Codes and accessible standards in
2000.

RECOMMENDED FUTURE ADA IMPROVEMENTS

A) Receive/Review public comments and suggestions for recommended future
improvements.

B) Soap and paper towel dispensers that have been added after the new construction
need to be lowered to ADA specifications.

C) Provide directional signage through out designating accessible entrance.

D) Provide a TDD public telephone.
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COMPLIANCE MATERIALS

To obtain additional copies of this checklist, contact your
Disability and Business Technical Assistance Center.

To be automaticallly connected to your regional center,
call 1-800-949-4ADA. This checklist may be copied as
many tinies as desired by the Disability and Business
Technical Assistance Centers for distribution to small
businesses but may not be reproduced in whole or in part
and sold by any other entity without written permission of
Adaptive Environments, the author.
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with enforcement responsibility under the ADA. [ —
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Checklist for Existing Facilities version 2.1

Introduction

Title III of the Americans with Disabilities Act
requires public accommodations to provide goods
and services to people with disabilities on an equal
basis with the rest of the general public. The goal is
to afford every individual the opportunity to benefit
from our country’s businesses and services, and to
afford our businesses and services the opportunity
to benefit from the patronage of all Americans.

The regulations require that architectural and
communication barriers that are structural must
be removed in public areas of existing facilities
when their removal is readily achievable—in
other words, easily accomplished and able to be
carried out without much difficulty or expense.
Public accommodations that must meet the
barrier removal requirement include a broad
range of establishments (both for-profit and
nonprofit)—such as hotels, restaurants, theaters,
musewmns, retail stores, private schools, banks,
doctors’ offices, and other places that serve the
public. People who own, lease, lease out, or
operate places of public accommodation in
existing buildings are responsible for complying
with the barrier removal requirement.

The removal of barriers can often be achieved by
making simple changes to the physical environment.
However, the regulations do not define exactly how
much effort and expense are required for a facility to
meet its obligation. This judgment must be made

on a case-by-case basis, taking into consideration
such factors as the size, type, and overall financial
resources of the facility, and the nature and cost of
the access improvements needed. These factors are
described in more detail in the ADA regulations
issued by the Department of Justice.

The process of determining what changes are
readily achievable is not a one-time effort; access
should be re-evaluated annually. Barrier removal
that might be difficult to carry out now may be
readily achievable later. Tax incentives are avail-
able to help absorb costs over several years.

Purpose of This Checklist

This checklist will help you identify accessibility
problems and solutions in existing facilities in
order to meet your obligations under the ADA.

The goal of the survey process is to plan how to
make an existing facility more usable for people
with disabilities. The Departrent of Justice (DOJ)
recommends the development of an Implementa-
tion Plan, specifying what improvements you will
make to remove barriers and when each solution
will be carried out: “...Such a plan...could serve as
evidence of a good faith effort to comply....”

Technical Requirements

This checklist details some of the requirements
found in the ADA Standards for Accessible
Design (Standards). The ADA Accessibility
Guidelines (ADAAG), when adopted by DOJ,
became the Standards. The Standards are part of
the Department of Justice Title III Regulations,

28 CFR Part 36 (Nondiscrimination on the basis of
disability... Final Rule). Section 36.304 of this regu-
lation, which covers barrier removal, should be
reviewed before this survey is conducted.

However, keep in mind that full compliance with
the Standards is required only for new construc-
tion and alterations. The requirements are pre-
sented here as a guide to help you determine what
may be readily achievable barrier removal for ex-
isting facilities. The Standards should be
followed for all barrier removal unless doing so
is not readily achievable. If complying with the
Standards is not readily achievable, you may
undertake a modification that does not fully com-
ply, as long as it poses no health or safety risk.

In addition to the technical specifications, each
item has a scoping provision, which can be found
under Section 4.1 in the Standards. This section
clarifies when access is required and what the
exceptions may be.

Each state has its own regulations regarding
accessibility, To ensure compliance with all codes,
know your state and local codes and use the more
stringent technical requirement for every modifi-
cation you make; that is, the requirement that
provides greater access for individuals with
disabilities. The barrier removal requirement for
existing facilities is new under the ADA and
supersedes less stringent local or state codes.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc, for the National Institute on
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What This Checklist is Not

This checklist does not cover all of the requirements
of the Standards; therefore, it is not for facilities
undergoing new construction or alterations. In ad-
dition, it does not attempt to illustrate all possible
barriers or propose all possible barrier removal
solutions. The Standards should be consulted for
guidance in situations not covered here.

The Title III regulation covers more than barrier re-
moval, but this checklist does not cover Title [II's
requirements for nondiscriminatory policies and
practices and for the provision of auxiliary commu-
nication aids and services. The communication fea-
tures covered are those that are structural in nature.

Priorities

This checklist is based on the four priorities recom-
mended by the Title III regulations for planning
readily achievable barrier removal projects:

Priority 1: Accessible approach and entrance
Priority 2: Access to goods and services
Priority 3: Access to rest rooms

Pricrity 4; Any other measures necessary

Note that the references to ADAAG throughout the
checklist vefer to the Standards for Accessible Design.

How to Use This Checklist

v Get Organized: Establish a time frame for com-
pleting the survey. Determine how many copies of
the checklist you will need to survey the whole
facility. Decide who will conduct the survey. Itis
strongly recommended that you invite two or three
additional people, including people with various
disabilities and accessibility expertise, to assist in
identifying barriers, developing solutions for
removing these barriers, and setting priorities for
implementing improvements.

v/ Obtain Floor Plans: It is very helpful to have

the building floor plans with you while you survey.
[f plans are not available, use graph paper to sketch
the layout of all interior and exterior spaces used by
your organization. Make notes on the sketch or plan
while you are surveying.

v/ Conduct the Survey: Bring copies of this check-
list, a clipboard, a pencil or pen, and a flexible steel

tape measure. With three people surveying, one
person numbers key items on the floor plan to
match with the field notes, taken by a second per-
son, while the third takes measurements. Be sure to
record all dimensions! As a reminder, questions
that require a dimension to be measured and
recorded are marked with the ruler symbol.

Think about each space from the perspective of
people with physical, hearing, visual, and cognitive
disabilities, noting areas that need improvement,

v Summarize Barriers and Solutions: List barriers
found and ideas for their removal. Consider the
solutions listed beside each question, and add vour
own ideas. Consult with building contractors and
equipment suppliers to estimate the costs for mak-
ing the proposed modifications.

v’ Make Decisions and Set Priorities: Review

the summary with decision makers and advisors.
Decide which solutions will best eliminate barriers
at a reasonable cost. Prioritize the items you decide
upon and make a timeline for carrying them out.
Where the removal of barriers is not readily achiev-
able, you must consider whether there are alterna-
tive methods for providing access that are readily
achievable.

v/ Maintain Documentation: Keep your survey,
notes, swinmary, record of work completed, and

plans for alternative methods on file.

v Make Changes: Implement changes as planned.
Always refer directly to the Standards and your
state and local codes for complete technical require-
ments before making any access improvement. Ref-
erences to the applicable sections of the Standards
are listed at the beginning of each group of ques-
tions. If you need help understanding the federal,
state, or local requirements, contact your Disability
and Business Technical Assistance Center.

v/ Follow Up: Review your Implementation
Plan each year to re-evaluate whether more
improvements have become readily achievable.

| To obtain a copy of the Title III regulations and

ll the Standards or other technical information,
call the U.S. Dept. of Justice ADA Information

§ Line at (800) 514-0301 Voice, (202) 514-0381 TDD,

§ or (800) 514-0383 TDD. For questions about
ADAAG, contact the Architectural and
Transportation Barriers Compliance Board

g at (800) USA-ABLE.
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QUESTIONS ' © = (- " " POSSIBLE SOLUTIONS

Priority
1 Accessible Approach/Entrance

People with disabilities should be able to
arrive on the site, approach the building,
and enter as freely as everyone else. At least
one route of travel should be safe and
accessible for everyone, including people
with disabilities.

Yes No

Route of Travel (ADAAG 4.3, 4.4,4.5,4.7)
[s there a route of travel that does not require D [0 Add aramp if the route of
the use of stairs? travel is interrupted by stairs.
Add an alternative route on
level ground.

O

Is the route of travel stable, firm and m D
slip-resistant?

Repair uneven paving.

Fill small bumps and breaks
with beveled patches.
Replace gravel with hard top.

O 0O 0Od

& Is the route at least 36 inches wide? E D Change or move landscaping,

furnishings, or other features
: that narrow the route of travel.

width [0 Widen route.
Can all objects protruding into the circulation m D O Move or remove protruding
paths be detected by a person with a visual : objects.
disability using a cane? . [d Add a cane-detectable base that
distance
from wall/ extends to the ground.
In order to be detected using a cane, an height [0 Place a cane-detectable object on
object must be within 27 inches of the the ground underneath as a
ground. Objects hanging or mounted warning barrier.
overhead must be higher than 80 inches
to provide clear head room. It is not
" necessary to remove objects that protrude
less than 4 inches from the wall.
Do curbs on the route have curb cuts at drives, m D O Install curb cut.
parking, and drop-offs? 0 Add small ramp up to curb.

Ramps (ADAAG 4.8) pl p‘D D

Are the slopes of ramps no greater than 1:12? [0 Lengthen ramp to decrease

slope.
Slope is given as a ratio of the height to : [0 Relocate ramp.
the length. 1:12 means for every 12 inches slope O If available space is limited,
along the base of the ramp, the height reconfigure ramp to include
increases one inch. For a 1:12 maximum switchbacks.

slope, at least one foot of ramp length is
needed for each inch of height.

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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QUESTIONS \© | 117 _ POSSIBLE SOLUTIONS -

N I B Yes No
Ramps, continued
Do all ramps longer than 6 feet have railings l:] D U Add railings.

on both sides?

O Adjust height of railing if not
between 30 and 38 inches.
N l * . [J Secure handrails in fixtures.
heigh

Are railings sturdy, and between 34 and 38
inches high?

I

[ Relocate the railings.
Ll Widen the ramp.

Is the width between railings or curbs at least
36 inches?

I

width

.

Are ramps non-slip? [0 Add non-slip surface material.

& Is there a 5-foot-long level landing at every [1 Remodel or relocate ramp.
30-foot horizontal length of ramp, at the top
and bottom of ramps and at switchbacks?

N

Does the ramp rise no more than 30 inches
between landings?

IEE

length

[0 Remodel or relocate ramp.

I

rise

Parking and Drop-Off Areas (ADAAG 4.6)
Are an adequate number of accessible parking
spaces available (8 feet wide for car plus 5-foot
access ajsle)? For guidance in determining the number of
appropriate number to designate, the table accessible
below gives the ADAAG requirements for new Spaces
construction and alterations (for lots with more Note widths
than 100 spaces, refer to ADAAG): of existing

[ Reconfigure a reasonable number
of spaces by repainting stripes.

I

accessible
spaces:
Total spaces Accessible
1to25 1 space
26 to 50 2 spaces
51to 75 3 spaces
76 to 100 4 spaces

0] Reconfigure to provide

Are 8-foot-wide spaces, with minimum 8-foot-
van-accessible space(s).

wide access aisles, and 98 inches of vertical
clearance, available for lift-equipped vans?

Iz

width/
. vertical
At least one of every 8 accessible spaces clearance

must be van-accessible (with a minimum
of one van-accessible space in all cases).

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
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- POSSIBLE SOLUTIONS | '

QUESTIONS .-
Yes No

X L]
X [

Are accessible spaces marked with the Interna- D
tional Symbol of Accessibility? Are there signs
reading “Van Accessible” at van spaces?

Parking and Drop-Off Areas, continued
Acre the access aisles part of the accessible
route to the accessible entrance?

Are the accessible spaces closest to the
accessible entrance?

L1 X

Is there an enforcement procedure to ensure
that accessible parking is used only by those
who need it?

] Add curb ramps.
O Reconstruct sidewalk.

O Reconfigure spaces.

[J Add signs, placed so that they
are not obstructed by cars.

E/Implement a policy to check peri-
odically for violators and report
them to the proper authorities.

Entrance (ADAAG 4.13, 4.14, 4.5)

If there are stairs at the main entrance, is there D D
also a ramp or lift, or is there an alternative \
accessible entrance?

Do not use a service entrance as the
accessible entrance unless there is no
other option.
Do all inaccessible entrances have signs D E
indicating the location of the nearest accessible
entrance?
Can the alternate accessible entrance be used A D
independently?

Does the entrance door have at least 32 inches
clear opening (for a double door, at least one
32-inch leaf)?

I

oo o o oo

clearopening

Is there at least 18 inches of clear wall space on
the pull side of the door, next to the handle?

I;

A person using a wheelchair or crutches CIEATIERACE

needs this space to get close enough to
open the door.

LI If it is not possible to make the
main entrance accessible, create
a dignified alternate accessible
entrance. If parking is provided,
malke sure there is accessible
parking near all accessible
entrances.

IQ/InstaH signs before inaccessible
entrances so that people do not
have to retrace the approach.

[ Eliminate as much as possible
the need for assistance—to answer
a doorbell, to operate a lift, or to
put down a temporary ramp, for
example.

Widen the door to 32 inches clear.
If technically infeasible, widen to
31-3/8 inches minimum.

Install offset (swing-clear) hinges.

Remove or relocate furnishings,
partitions, or other obstructions,
Move door.

Add power-assisted or auto-
matic door opener.
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QUESTIONS "

Entrance, continued
Is the threshold edge 1/4-inch high or less, or
if beveled edge, no more than 3/4-inch high?

[f provided, are carpeting or mats a maximum
of 1/2-inch high?

Are edges securely installed to minimize
tripping hazards?

& Is the door handle no higher than 48 inches
and operable with a closed fist?

The “closed fist” test for handles and
controls: Try opening the door or operat-
ing the control using only one hand, held
in a fist. I[f you can do it, so can a person
who has limited use of his or her hands.

Can doors be opened without too much force
(exterior doors reserved; maximum is 5 1bf for
interior doors)?

You can use an inexpensive force meter
or a fish scale to measure the force re-
quired to open a door. Attach the hook
end to the doorknob or handle. Pull on
the ring end until the door opens, and
read off the amount of force required. If
you do not have a force meter or a fish
scale, you will need to judge subjectively
whether the door is easy enough to open.

If the door has a closer, does it take at least
3 seconds to close?

height

X [
—

height

b Ll
X [
L1

height

IE

force

X [
[

seconds

" 'POSSIBLE SOLUTIONS

oo

Ifthereisasinglestep witharise of
6 inches or less, add a short ramp.
If there is a threshold greater

than 3 /4-inch high, remove it or
modify it to be a ramp.

Replace or remove mats.

Securecarpeting or matsatedges.

Lower handle.

Replace inaccessible knob with
a lever or loop handle.

Retrofit with an add-on lever
